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Sustainability reporting and the GRI Standards

1. Sustainability management
2. Sustainability reporting and the GRI

3. Sustainability data users
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Sustainability Excellence

SUSTAINABILITY
EXCELLENCE

e Supported: 15t company, 15t government entity, 15t NGO to use GRI
e Over 50% of regional GRI reports are clients

 Regional data partner of the GRI

* Hosted the launch of the new GRI Standards in 2017

 Track over 500 regional companies performance
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Sustainability management

Sustainability management is the integrated

management of economic, social and Stakeholders
environmental performance for the purpose of

maximizing benefits to both investors and Environmental
society.

Social

It helps companies identify social,
environmental, economic and governance risks
and opportunities that significantly impact the
financial success and valuation of companies.
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Sustainability = Market outperformance
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Overall benefits of sustainability
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Sustainability management

Stakeholders

Environmental

Social
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Sustainability reporting

A sustainability report is a report published by a company or
organization about the economic, environmental and social impacts
caused by its everyday activities. A sustainability report also presents
the organization’'s values and governance model, and demonstrates

the link between its strategy and its commitment to a sustainable
global economy.
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Sustainability reporting - trends

GRI sustainability reports regionally
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Sustainability reporting - trends

GRI sustainability reports by sector
25

20
) /\
10

T

0 —
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Tecommunications —Petrochemical Transport and logistics =——Energy and utilities
—Qil and gas Banking and finance —@Government —Qther

Data from
SUSTAINABILITY



Sustainability reporting - trends

Data from
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Sustainability reporting - trends

GRI sustainability reports by country
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Sustainability reporting - GRI
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GRI establishes
G2 Guidelines separate Standards

Board (GSSB)
’ 2000
G| — First ever Guidelines released

@ 1997
GRI founded in Boston by UNEP, Ceres,and the Tellus Institute
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Sustainability reporting - GRI

G Rl 53‘;;;_::;:;; STANDARDS

Decisions

g

www.globalreporting.org/standards/

i Universal Standards | Topic-specific Standards

Foundation : General | Management : r[ Economic
: Disclosures Approach :

GRI
Starting point for using To report contextual To report the Select from these to
the GRI Standards information about management approach report specific disclosures
: an organization for each material topic for each material topic
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Sustainability reporting — example

* Material issues and sustainability framework

GRI 101
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Sustainability reporting —

example

e Management approach to key material issues
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Arab Bank Sustainability
Report 2016

GRI 103

Employee Training and Development

We operate in a skill-centered and fast moving industry where our strongest competitive advg GRI

lies in the knowledge and skills of our employees. Thus, investing in the learning and develop
employees is our foremost sustainability objective.

Training courses are designed and developed internally or in collaboration with training vendors based on assessmen
of employees'training and development needs. The aim of our training programs is to provide employees with skills and
capacity building opportunities that meet the needs and expectations of our operations. Our training programs include
internal and external training opportunities. Employee career development is also ensured through several tools including

talent management and succession planning.

Online Interactive Career Path Model
As part of the HR digitalization strategy, our Human Resources Division has expanded its services by launching the

Online Interactive Career Path Model.

This model provides employees with a virtual outlook on career diversification at Arab Bank and the optimal leading

path through scenarios’ navigation.
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Sustainability reporting — example

* (Quantitative performance using comparable indicators :m
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Sustainability reporting — example

 Disclosure index

APPENDIX D: GRI Content Index

GRI Standards

Disclosure

Page number(s) and/or
URLI(s)

Omissions and Explana-
tion

GRI Standards

Disclosure

Page number(s) and/or
URL(s)

Omissions and Explana-
tion

GRI 103: MANAGE- 103-1 p 80 GRI 103: MANAGE- 103-1 P80
This report has been prepared in accordance with the GRI Standards: ;"DE]’;TAPFRDACH 103-2 p. 56 ;"DE]TAPF“MH 103-2 p. 58,59
Comprehensive option. The GRI Content Index below indicates the 1033 .56 1033 p.58,59
repart disclosure and the location of the information in this report. Rl 308:SUPPLIER 20841 056 Rl 413:LOCAL P 0.60-69
EMVIRONMENTAL COMMUMNITIES —
ASSESSMENT 2016 308-2 p. 56 2016 413-2 _Nc negative impacts have been
identified.
GRI 400 Social Standard Series
GRI Standards Disclosure  Page number(s) and/or GRIStandards Disclosure  Page number(s) and/or
URL(s) URL(s) GRI 103: MANAGE- 103-1 P80
GRI 103: MANAGE- 1031 p 80 MENT APPROACH 1032 -
Omissions and Explana- Omissions and Explana- MENT APPROACH v - 2016 - P
tion tion 2016 s 103-3 .56
. 1033 p.32-33 -
GRI 101: Foundation 102-29 p-41,42, 43, Annual Report (Cor- GRI 414: SUPFLIER 4141 p.56
parate Governance Guide Section) GRI 401: EMFLOY- 40141 p- 33,3637 SOCIAL ASSESS- 182 56, no cases of negative social
102-30 44,45, A | Ry Rizk MENT 2016 401-2 35 MENT 2016 impacts in the supply chain
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- B
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1033 p.38-39 31 417: MARKET- 4171 p.21
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Sustainability reporting — data

Companies

Public

Government

Investors/aggregators

Media

Organisation

Associations

Stock Exchanges
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Sustainability reporting — data users

| English /' 2. ﬂ m ﬂ
Companies '

from SUSTAINABILITY Home About Companies Company News Contact Us

The Region's Sustainability
Performance Platform

< GHG emissions intensity b
S €a rCh fD rano rga nisation.. Q Change in ranking fram last year: 4 Ronking up Mo change | # Ronking down
- . . . 1 Maijid Society 0.006 6 Zamzam 0.02
ArabSustainability.com is an open, online platform, with the most up-to-date va) ; * *
database of organisational sustainability performance in the region. 2  ArabBank 4 0.0059 7 EBankAud 4+ 0.026
3 Emirates NED 4 0.014 8 KFH 4 0.0202
For companies For investors & For the media For the public - - -
rating agencies 4 Abu Dhabi DMA 4 0.016 9 Du 4 0.092
Store, compare and share sustainability performance data, and create a 5 UNB + 0016 10 FDF + 0.1316
customized platform to monitor your supply chain and multiple site operations.
Read More Skipto:| - Choose Indicator T Change year: 2013 v P Play

View a sample of our data and compare the perfermance of leading organisations

Inspect Data:| Total revenues (USD) Y| From Company:| None ¥ | Compareto:| Mone L



Sustainability reporting — data
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e Sustainability = outperformance
e Sustainability reporting is becoming the norm
* GRIlis the most widely used standard internationally

 Always cater to your data user (stakeholder) needs
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