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This chapter includes a detailed outline of the overall developments that banks operating in Jordan
went through during 2017. The first section handles developments in the main items in the statement of
financial position in terms of total assets, facilities and deposits of banks operating in Jordan, in addition
to the shareholders’ equity and capital. The second section includes the most important items of the
income statement of banks operating in Jordan during 2017, which are pretax profits, and post tax net
profits. The third section handles the most important standards of profitability in Jordan which links
the statement of financial position with the income statement (which are the average return on assets
(ROA) and the average return on equity (ROE), during 2017. The fourth section reviews indicators of
bank branching in Jordan, including the number of branches and ATMs. The fifth section reflects the
development and distribution of human resources of banks operating in Jordan as by the end of 2017.

It should be noted that the chapter ranks banks in a descending way (from the highest to the lowest)
according to each of the previous standards, in addition to calculating the relative weight of each bank
to the total working banks. The chapter also took into consideration the division of banks into three
main categories that include Jordanian commercial banks, Islamic banks and foreign banks. It is also
noteworthy that data in this chapter are exclusively for branches of banks operating in Jordan and do
not include subsidiary companies and branches abroad. The following is an explanation of the most
important terms used in this chapter:

Total deposits at commercial banks: This includes deposits at banks, banking institutions, customers’
deposits and cash margins.

Average Return on equity (ROE) in 2017: it is the net after tax profit in 2017 divided by the average
shareholders’ equity for the years 2016 and 2017.

Average return on assets (ROA) in 2017: it is the net after tax profit in 2017 divided by the average
assets for the years 2016 and 2017.

Total assets at Islamic banks: It includes total assets only without accounts managed on behalf of
others.

Financial investments of Islamic banks: Investments include all types of loans and financing granted
by the bank, including deferred sales and other receivables (net), [jara ending with Tamleek Assets
(net), financing and other financing investments (net). They do not include accounts managed on
behalf of others.

Total Savings Schemes of Islamic banks: This includes savings on accounts of banks and banking
institutions, customers’ current accounts, cash margins and the total joint investment accounts
holders equity, excluding accounts managed on behalf of others.

Changes or amendments might occur on the year of comparison (the previous year) in case any
bank amends or updates its previous data.



First: Classification of banks according to the Statement of Financial Position
A) Classification of Banks according to Total Assets

Total assets of banks operating in Jordan rose by 2.1% the end of 2017 compared with 2016, reaching
JD 46.45 billion. This is distributed as JD 35.4 billion at Jordanian commercial banks (76.2% of total
assets of banks operating in Jordan), and JD 7.7 billion at Islamic banks (16.6% of total assets), and JD
3.4 billion for foreign commercial banks (7.3% of total assets).

Table (1): Total Assets of Banks Operating in Jordan at the end of 2016 and 2017

2017 2016
Ratio t Asset: Ratio t Change
Bank : atio to : ssets atio to SRESTETT
Ranking Ass.e t.s Total Assets Ranking (@))) Total Assets & ) :
2017 (JD million) % 2016 million) % ©
1

% Arab Bank 8,943.0 19.25% 1 9,267.0 20.37% -3.50%
% The Housing Bank for Trade 2 69322 14.92% 2 6.750.9 14.84% 2.69%
= & Finance
:‘7: Jordan Kuwait Bank 3 2,852.0 6.14% 5 2,447.0 5.38% 16.55%
E Bank Al-Etihad 4 2,662.3 5.73% 3 2,563.1 5.63% 3.87%
8 Jordan Ahli Bank 5 2,393.0 5.15% 4 2,505.0 5.51% -4.47%
£ Bank of Jordan 6 2,216.5 4.77% 6 2,005.2 4.41% 10.54%
E Cairo Amman Bank 7 2,157.0 4.64% 7 1,998.0 4.39% 7.96%
= Capital Bank 8 1,788.0 3.85% 8 1,817.9 4.00% -1.65%
= Arab Jordan Investment Bank 9 1,692.5 3.64% 9 1,678.6 3.69% 0.83%
Societe General - Jordan 10 1,352.0 2.91% 10 1,304.0 2.87% 3.68%
Jordan Commercial Bank 11 1,274.1 2.74% 11 1,171.3 2.57% 8.78%
ABC Bank 12 1,111.2 2.39% 12 1,099.3 2.42% 1.08%
Investbank NA NA NA NA NA NA
Total Assets of Jordanian Commercial Banks | 35,373.83 _

: Ratio to : Assets Ratio to Change
Ranking . Total Assets Ranking (@)1} Total Assets | percentage
% million) % (%)

2017 (JD million) 2016
Jordan Islamic Bank 1 42120 9.07% 1 4,100.0 9.01% 2.73%
Islamic International Arab

Bank

Islamic Banks

Bank 2 2,052.1 4.42% 2 1,969.8 4.33% 4.18%
Safwa Islamic Bank 3 959.3 2.07% 3 921.1 2.02% 4.15%
Al-Rajhi Bank * 4 470.7 1.01% 4 413.7 0.91% 13.77%

Total Assets of Islamic Banks 7,694.10 1656% | | 7404.68 16.27% 3.91%

: Ratio to : Assets Ratio to Change
Ranking Assets Ranking
Bank o Total Assets JD Total Assets | percentage
2017 (JD million) 2016 0
% million) % (%)

w

-4

=

. Bank Audi 1 775.0 1.67% 1 832.0 1.83% -6.85%
~ BLOM Bank 2 758.0 1.63% 2 786.0 173% 3.56%
“| Standard Chartered Bank 3 461.1 0.99% 3 3952 0.87% 16.68%
~ Egyptian Arab Land Bank 4 B 0.72% 6 336.1 0.74% 0.07%
| Citi Bank 5 316.9 0.68% 4 3757 0.83% -15.64%
-1 First Abu Dhabi Bank

| (National Bank of Abu Dhabi) 6 308.5 0.66% 5 3516 0.77% -12.26%
= . .

gl National Bank of Kuwait - 7 2924 0.63% 7 279.9 0.62% 448%

Jordan
Rafidain Bank 132.7 0.29%
Total Assets of Foreign Commercial Banks ‘ 3,488.98

0.05%

Total Assets of Banks Operating in Jordan | 46,448.80 1000% | | 4550092 | 100.0% 2.08%

Source: Banks’ financial data

* Foreign Bank



B) Banks’ Classification according to direct credit facilities (net)

Direct credit facilities granted by banks operating in Jordan grew by the end of 2017 by 8.4%
compared with 2016, reaching JD 23.0 billion, distributed as JD 16.5 billion for Jordanian commercial
banks (71.7% of total facilities), JD 5.3 billion for Islamic banks (23.2% of total facilities), and JD 1.2
billion for foreign commercial banks (5.1% of total facilities).

Table (2): Direct credit facilities - net Extended By Banks Operating in Jordan at the end of 2016
and 2017

Ratio to
total Direct

Direct credit Direct credit tolt{;it;())i:gc ¢ Change
facilities credit facilities credit percentage
- net (JD o - net (JD e )
facilities - facilities -

%’ million) net % million) net %
g Arab Bank 1 3,588.0 15.62% 2 2,872.0 13.56% 24.93%
z The Housing Bank for Trade 2 3273.1 14.25% 1 3,080.6 14.54% 6.25%
= & Finance
g Bank Al-Etihad 3 1,408.6 6.13% 3 1,381.9 6.52% 1.93%
g Jordan Kuwait Bank 4 1,298.0 5.65% 4 1,188.0 5.61% 9.26%
1| Bank of Jordan 5 1,218.6 5.31% 7 1,042.5 4.92% 16.89%
.§ Jordan Ahli Bank 6 1,204.0 5.24% 5 1,177.0 5.56% 2.29%
= Cairo Amman Bank 7 1,088.0 4.74% 6 1,052.0 4.97% 342%
'g Capital Bank 8 8324 3.62% 8 898.6 4.24% -7.36%
— | Arab Jordan Investment Bank 9 692.0 3.01% 9 681.2 3.22% 1.59%
Societe General - Jordan 10 650.0 2.83% 11 568.0 2.68% 14.44%
Jordan Commercial Bank 11 643.5 2.80% 10 572.2 2.70% 12.46%
ABC Bank 12 572 6 2 49% 529 1 2. 50% 8 22%

Investbank

Total direct cre.dlt fflCllltIES -.net extended by 16.468.77 7170% 15.043.09 71.01% 9.48%
Jordanian Commercial Banks

Ratio to Ratio to
Financial total Direct Ranking Financial total Direct Change
2017 investments credit investments credit percentage
million acilities - million acilities -
(JD million) faciliti (JD million) faciliti (%)
net % net %

Bank Ranking

Islamic Banks

Jordan Islamic Bank 1 29330 12.77% 1 2.887.0 13.63% 1.59%
gﬁi‘w REDEEE 2 13498 5.88% 2 12013 5.67% 12.36%
Safwa Islamic Bank 3 672.4 2.93% 3 602.6 2.84% 11.58%
Al-Rajhi Bank * 366.7 1.60% 4 309.9 1.46% 18.33%

Total Financial investments of Islamic Banks ARV 23.17% 5,000.85 23.60% 6.42%
Ratio to Ratio to

Direct credit A Direct credit :
Ranking facilities total Direct Ranking facilities total Direct Change

@ credit credit percentage
z 2017 - net (JD facilities - 2016 -net (JD facilities - (%)
g million) net % million) net %
=/ BLOM Bank 1 1.61% 1 1.71% 1.93%
g Bank Audi 2 316.0 1.38% 2 3250 1.53% -2.77%
= Egyptian Arab Land Bank 3 162.9 0.71% 3 150.7 0.71% 8.09%
§ Standard Chartered Bank 4 148 .4 0.65% 4 133.5 0.63% 11.16%
| First Abu Dhabi Bank
'gb (National Bank of Abu Dhabi) 5 106.5 0.46% 5 99.3 0.47% 7.25%
g Citi Bank 6 56.8 0.25% 6 48.5 0.23% 17.06%
e . o

}\Lﬁ;’r‘l‘al Bank of Kuwait 7 16.4 0.07% 7 216 0.10% -23.93%

Rafidain Bank 8 0.00% 8 0.00% 47.87%
Total direct credit facilities - net extended

1,177.13 1,141.69

22,967.83 100.0 % - 21,185.62 100.0 % 8.41%

Foreign Commercial Banks

Total direct credit facilities - net extend
Banks Operating in Jordan

Source: Banks’ financial data
* Foreign Bank



C) Banks’ Classification according to total deposits

Total assets at banks operating in Jordan rose by 0.32% by the end of 2017 compared with 2016,
reaching JD 38.2 billion, distributed as follows: JD 28.9 billion at Jordanian commercial banks (75.7%
of total deposits), JD 6.7 billion at Islamic banks (17.6% of total deposits), and JD 2.6 billion for foreign
commercial banks (6.7% of total deposits.)

Table (3): Total Deposits at Banks Operating in Jordan at the end of 2016 and 2017

2017 2016
Change
Liiniti Ranking Tota.l Lty Ranking T"ta} Ratio percentage
2017 Deposits to Total 2016 Deposits to Total (%)
(JD million) | Deposits % (JD million) | Deposits %

~ Arab Bank 1 7,547.0 19.77% 1 7.934.0 20.85% -4.88%
=l The Housing Bank for Trade & 2 57272 15.00% 2 5,605.8 14.73% 2.17%
. Finance
- Bank Al-Etihad 3 2,167.0 5.68% 3 2,1632 5.69% 0.17%
- Jordan Kuwait Bank 4 2019.0 5.29% 5 19330 5.08% 4.45%
Sl Jordan Ahli Bank 5 19760 5.18% 4 2,133.0 561% 736%
| Bank of Jordan 6 1,740.5 4.56% 6 1,573.6 4.14% 10.61%
g Cairo Amman Bank 7 1,695.0 4.44% 7 1,566.0 4.12% 8.24%
= Arab Jordan Investment Bank 8 14774 3.87% 8 14554 3.82% 151%
| Capital Bank 9 1369.6 3.59% 9 14415 3.79% -499%
Societe General - Jordan 10 1,186.0 3.11% 10 1,135.0 2.98% 4.49%
Jordan Commercial Bank 11 10858 2.84% 11 995.7 2.62% 9.05%
ABC Bank 12 896.6 2.35% 12 887.7 2.33% 1.00%

Investbank NA NA NA

Total Deposits at Jordanian Commercial Banks 28,886.99 75.67 % 28,823.95 75.75%

Total : Total q
Ranking St Ratio Ratio Change

Ranking Savings
2017 | Schemes | _°Total 2016 | Schemes | . toTofal | percentage
Deposits % (%)

(JD million) | DePOsits % (JD million)
37160 3.646.0

Bank

Jordan Islamic Bank 9.73% 9.58% 1.92%

Islamic International Arab

Islamic Banks

Bank 2 1,803.6 4.72% 2 1,738.0 4.57% 3.77%
Safwa Islamic Bank 3 797.8 2.09% 3 767 .4 2.02% 3.97%
Al-Rajhi Bank * 396.2 1.04% 4 348.8 0.92% 13.58%

6,713.55 17.59% 6,500.17 17.08 %

Total Ratio Total Ratio Change

Bank Deposits to Total Rzl(;l;ng Deposits to Total percentage

iv] (JD million) | Deposits % (JD million) | Deposits % (%)
E BLOM Bank 1 629.0 1.65% 2 652.0 1.71% -3.53%
= | Bank Audi 2 623.0 1.63% 1 697.0 1.83% -10.62%
é Standard Chartered Bank 3 3559 0.93% 4 285.7 0.75% 24.57%
First Abu Dhabi Bank
§ (National Bank of Abu Dhabi) 4 238.9 0.63% 5 285.6 0.75% -16.35%
=, Citi Bank 5 238.8 0.63% 3 301.2 0.79% -20.74%
g Egyptian Arab Land Bank 6 229.7 0.60% 6 257.5 0.68% -10.81%
gl National Bank of Kuwait - 7 201.4 0.53% 7 190.5 0.50% 5.77%
Jordan
Rafidain Bank 8 554 0.15% 8 570 0.15% -2.76%

Total Deposits at Foreign Commercial Banks 2,572.06 2,726.45

Total Deposits at Banks Operating in Jordan | 3817260 | 1000% | | 3805057 | 1000% | 0329

Source: Banks’ financial data

* Foreign Bank



D) Classification of Banks according to Equity Rights

Total equity rights in banks operating in Jordan rose by 4% by the end of 2017, compared with 2016,
reaching JD 6 billion. This is distributed as follows: JD 4.7 billion for Jordanian commercial banks
(77.2% of total equity rights), JD 748.7 million for Islamic banks (12.4% of total equity rights) and JD
628 million for foreign commercial banks (10.4% of total equity rights.)

Table (4) Shareholders’ Equity of Banks Operating in Jordan at the end of 2016 and 2017

2017 2016
Change
: Equity Ratio to : Equity Ratio to
Bank ercentage
R:;r(l)l;;ng Rights total Equity R;l(;l;:sng Rights total Equity g (%) 8
(JD million) Rights % (JD million) Rights %

< | Dl Fousing B for Tt 986.900 16.32% 2 951.600 1637% 371%
;‘é & Finance
= Arab Bank 2 970.000 16.04% 1 961.000 16.53% 0.94%
| Jordan Kuwait Bank 3 442,000 731% 3 440.000 7.57% 0.45%
- Bank of Jordan 4 420200 6.95% 4 393.900 6.77% 6.68%
~ Bank Al-Etihad 5 365.653 6.05% 5 306.781 5.28% 19.19%
~ Cairo Amman Bank 6 302.000 4.99% 6 293.000 5.04% 3.07%
~ Jordan Ahli Bank 7 294.000 4.86% 7 292.000 5.02% 0.68%
| Capital Bank 8 267.782 4.43% 8 257.612 4.43% 3.95%
2 grafi Jordan Investment 9 196.500 3.25% 9 196.800 3.38% -0.15%
ABC Bank 10 148204 2.45% 10 146.897 2.53% 0.89%
Jordan Commercial Bank 1 143.739 2.38% 1 140551 2.42% 227%
Societe General - Jordan 12 134.000 2.22% 12 133.000 2.29% 0.75%

NA NA NA

Z
>

Investbank
Shareholders’ Equity of Jordanian
Commercial Banks

‘ 4,670.978 ‘ 77.24% ‘ ‘ 4,513.140 ‘ 77.62% ‘
Equity Ratio to Equity Ratio to Change

Ranking Rights total Equity Ranking Rights total Equity | percentage

Bank

% 217 1 (1D million) | Rights % 2016 | 1D million) | Rights % )
- Jordan Islamic Bank 1 375.000 6.20% 1 343.000 5.90% 9.33%
E Eﬁ‘;‘i‘: iR 2 174.583 2.89% 2 155.799 2.68% 12.06%
“1 Safwa Islamic Bank 3 137.860 2.28% 3 132231 227% 426%
Al-Rajhi Bank * 4 61278 1.01% 4 55.872 0.96% 9.68%

Shareholders’ Equity of Islamic Banks | 748722 | 1238% 686901 | 11.81%
Equity Ratio to Equity Ratio to Change

Rights total Equity Rz;l(;l;;ng Rights total Equity | percentage

Ranking
2017

2 (JD million) Rights % (JD million) Rights % (%)
E Bank Audi 1 104.000 1.72% 1 104.000 1.79% 0.00%
~ BLOM Bank 2 89.000 147% 2 86.000 1.48% 3.49%
| National Bank of Kuwait - 3 86.902 1.44% 3 85.596 147% 1.53%
= Jordan

- Standard Chartered Bank 4 82.200 136% 4 83.300 1.43% -1.32%
< Rafidain Bank 5 71.430 1.18% 5 69.370 1.19% 2.97%
| Citi Bank 6 68.064 1.13% 6 64.615 1.11% 5.34%
= First Abu Dhabi Bank

~ (National Bank of Abu 7 65.500 1.08% 7 61.700 1.06% 6.16%

Dhabi)
Egyptian Arab Land Bank 60.930 1.01% 59.565 1.02% 2.29%

Sharelltfl(lers E(}unty of Foreign 628.026 10.38% 614.146 10.56% 2.26%
Commercial Banks

b s .
Shareholders E.qmty of Banks Operating 6,047.725 100.0% 5,814.188 100.0%
in Jordan

Source: Banks’ financial data
* Foreign Bank



E) Banks’ Classification according to Capital

Total capital of banks operating in Jordan rose by 4.6% by the end of 2017, compared with 2016,
reaching JD 3.3 billion. This is distributed as follows: JD 2.46 billion for Jordanian commercial banks
(74.5% of total capital), JD 430 million for Islamic banks (13% of total capital), and JD 411.4 million
for foreign commercial banks (12.5% of total capital.)

Table (5): Capital of Banks Operating in Jordan at the end of 2016 and 2017

2017 2016
Ratio t Ratio t Change
Bank Ranking | Capital | o t;l‘ (':‘; ‘: 1 | Ranking | Capital | ta‘;‘ (‘:‘; ‘: | percentage
2017 | (JD million) o P 2016 | (JD million) - P (%)

| Arab Bank 1 19.42% 1 641.0 20.30% 0.00%

£l The Housing Bank for 2 315.0 9.54% 2 2520 7.98% 25.00%

-=1 Trade & Finance

 Bank of Jordan 3 200.0 6.06% 3 200.0 6.33% 0.00%

= Capital Bank 3 200.0 6.06% 3 200.0 6.33% 0.00%

S Jordan Ahli Bank 5 184.0 5.57% 6 1750 5.54% 5.14%

5| Cairo Amman Bank 6 180.0 5.45% 5 180.0 5.70% 0.00%

| Bank Al-Etihad 7 160.0 4.85% 8 1250 3.96% 28.00%

=

z g;i]f( Jordan Investment 8 150.0 454% 7 150.0 475% 0.00%

S

— Jordan Commercial Bank 9 1200 3.63% 9 112.9 3.58% 6.31%
ABC Bank 10 110.0 333% 10 110.0 3.48% 0.00%
Jordan Kuwait Bank 11 100.0 3.03% 11 100.0 3.17% 0.00%
Societe General - Jordan 11 100.0 3.03% 11 100.0 3.17% 0.00%

NA

NA NA

Investbank NA NA NA

Capital of Jordanian Commercial Banks 2,460.00 74.51%

Bank Ranking St Tog?t;?(;t(;tal AL St To::lillt(li(;t(;tal e(lj‘lcl:::tgae (3

2 2017 | (JD million) P 2016 | (JD million) P P g
= % % (%)
I Jordan Islamic Bank 1 180.0 5.45% 1 150.0 475% 20.00%
& o &5
Hff [lamic Intemational Areb 2 100.0 3.03% 2 100.0 3.17% 0.00%
= Safwa Islamic Bank 2 100.0 3.03% 2

Al-Rajhi Bank * 4 4

Capital of Islamic Banks 430.00 13.02% 12.67% 7.50%

Ratio to Ratio to Change

: Ranking Capital :
Total Capital 2016 (JD million) Total Capital | percentage
% % (%)

Ranking Capital
2017 (JD million)

% Standard Chartered Bank 1 1
§ Egyptian Arab Land Bank 2 50.0 1.51% 2 50.0 1.58% 0.00%
-§ Rafidain Bank 2 50.0 1.51% 2 50.0 1.58% 0.00%
“E’ Citi Bank 2 50.0 1.51% 2 50.0 1.58% 0.00%
g Bank Audi 2 50.0 1.51% 2 50.0 1.58% 0.00%
Eo iig;’gal Bank of Kuwait - 3 50.0 151% 2 50.0 1.58% 0.00%
:é BLOM Bank 2 50.0 1.51% 2 50.0 1.58% 0.00%
First Abu Dhabi Bank
(National Bank of Abu 2 50.0 1.51% 2 50.0 1.58% 0.00%

Dhabi)
Capital of Foreign Commercial Banks 411.40 411.40 13.03% 0.00%

Capital of Banks Operating in Jordan | 330140 | 1000% | [ 315728 100.0% 4.56%

Source: Banks’ financial data

* Foreign Bank



Second: Banks’ Classification according to some items of Income Statement

A) Classification of Banks according to Pre-Tax Profit

Total pre-tax profits of banks operating in Jordan rose by 5% by 2017, compared by 2016, to reach
JD 805.5 million, distributed as follows: JD 605 million for Jordanian commercial banks (75.1% of total
pre-tax profits), JD 141.6 million for Islamic banks (17.6% of total pre-tax profits), and JD 58.9 million
for foreign commercial banks (7.3% of total pre-tax profits).

Table (6): Pre-Tax Profit of Banks Operating in Jordan at the end of 2016 and 2017

Change

retax Ranking o percentage
o 2016 . (%)

profit illi profit

% of Total % of Total

Bank Ranking
2017

wv)

- Arab Bank 1 181000  2247% 2 152.000 19.82% 19.08%

o The Housing Bank for 2 156.500 19.43% 1 152.900 19.93% 2.35%

= | Trade & Finance

- Bank of Jordan 3 60.800 7.55% 3 50.900 6.64% 19.45%

- Bank Al-Etihad 4 43392 539% 4 41557 542% 4.42%

~ Jordan Kuwait Bank 5 33.700 4.18% 6 33.300 434% 1.20%

~ Cairo Amman Bank 6 33.000 4.10% 5 40.000 522% -17.50%

f Areb Jordan Investment 7 24200 3.00% 7 31200 407% 22.44%

]

- Capital Bank 8 22.950 2.85% 10 13.730 1.79% 67.15%

. ABC Bank 9 17.136 2.13% 8 20.890 272% 17.97%
Jordan Ahli Bank 10 16.000 1.99% 12 4.000 0.52% 300.00%
Societe General - Jordan 1 12.000 1.49% 9 17.000 2.22% 29.41%
Jordan Commercial Bank 12 4363 0.54% 11 10422 1.36% -58.14%

Investbank NA NA NA

Pre-Tax Profit of Jordanian Co 567.90 74.04% 6.54%
Banks 671 .04 % 54%

% of Total : % of Total Change
Ranking
pretax pretax percentage
profit illi profit (%)

Bank Ranking

v

2

=

s

e Jordan Islamic Bank 1 10.04% 1 1091% -3.35%

‘= | Islamic International

'c_: Arab Bank 2 43.525 5.40% 2 34.643 4.52% 25.64%

~  Safwa Islamic Bank 3 8.673 1.08% 3 8.745 1.14% -0.83%
Al-Rajhi Bank * 4 1.05% 4 7.311 0.95% 16.14%

17.52% |

% of Total Change
pretax percentage
profit (%)

Pre-Tax Profit of Islamic Banks |

Ranking

Bank

wn
~ Bank Audi 19.000 2.36% 2.87% -13.64%
' BLOM Bank 5 14.000 1.74% 2 2.09% -12.50%
| Citi Bank 3 8.517 1.06% 4 0.86% 28.75%
- First Abu Dhabi Bank
- (National Bank of Abu 4 6.100 0.76% 5 5.900 0.77% 3.39%
§ Dhabi)
“ Standard Chartered Bank 5 4.000 0.50% 3 6.700 0.87% -40.30%
%) : :
R e 6 2783 035% 6 3.161 041% -11.96%
< | -Jordan
Rafidain Bank 7 2.280 0.28% 7 2270 0.30% 0.44%
giryli“an AR 8 2.190 0.27% 8 2.050 0.27% 6.82%

Pre-Tax Profit of Foreign Commercial 58.87 731% 64.70 8.44% 9.01%

}’“(fax Profit of Banks Operating in 805.50 100.0% - 766.99 100.0% 5.02%
oraan

Source: Banks’ financial data
* Foreign Bank



B) Banks’ Classification according to after-Tax Profits

Total after-tax profits of banks operating in Jordan rose at the end of 2017 by 7.2%, compared with
2016, reaching JD 548.5 million. This is distributed as follows: JD 417.1 million for Jordanian commercial
banks (76% of total after-tax profits,) JD 93.0 million for Islamic banks (17.1% of total after-tax profits,)
and JD 37.5 million for foreign commercial banks (6.8% of total after-tax profits.)

Table (7): Net After-Tax Profit of Banks Operating in Jordan at the end of 2016 and 2017

Change

Ranking | Tax Profit Total Net | Ranking | Tax Profit Total Net | Percentage
2017 After Tax 2016 (1 After Tax (%)

Net After Ratio to Net After Ratio to

~ Arab Bank 1 123.000 22.43% 2 103.000 20.13% 19.42%

] ;

= The Housing Bank for 2 111.000 20.24% 1 104.200 20.37% 6.53%

| Trade & Finance

"~ Bank of Jordan 3 40.400 7.37% 3 33.500 6.55% 20.60%

' Bank Al-Etihad 4 29364 5.35% 4 29.150 5.70% 0.73%

~ Cairo Amman Bank 5 22.000 4.01% 5 26.000 5.08% -15.38%

= Jordan Kuwait Bank 6 21.200 3.87% 6 21.500 420% -1.40%

| Capital Bank 7 20.663 377% 1 5414 1.06% 281.66%

L frob Jordan [ovesiment 8 15.900 2.90% 7 20.800 407% -23.56%

=

~ Jordan Ahli Bank 9 12.000 2.19% 12 5.000 0.98% 140.00%
ABC Bank 10 11.138 2.03% 8 13.942 2.72% 20.11%
Societe General - Jordan 11 8.000 1.46% 9 11.000 2.15% -27.27%
Jordan Commercial Bank 12 2.385 043% 10 8.319 1.63% -71.33%

NA NA NA NA
‘ 417.05 ‘ 76.04% ‘ ‘ 381.82 ‘ 74.63%

Net After Ratio to Net After Ratio to Change
Ranking | Tax Profit Total Net | Ranking [ Tax Profit Total Net N
After Tax 2016 After Tax | Pereonase
Profit % Profit % (%)

Investbank NA
Net After-Tax Profit of Jordanian

Commercial Banks

Bank

Islamic Banks

Jordan Islamic Bank 1 1 0.19%
Islamic International

Arab Bank 2 28.798 5.25% 2 23.013 4.50% 25.14%
Safwa Islamic Bank 3 5.629 1.03% 3 5.606 1.10% 0.41%
Al-Rajhi Bank * 4 15.25%

17.13% 17.06 %

Net After Ratio to . Net After Ratio to Change

Tax Profit Total Net | Ranking | Tax Profit Total Net rcent
After Tax After Tax | TR
Profit % illi Profit % (%)

Bank Audi 2.19% 2.74% -14.29%
BLOM Bank 2 9.000 1.64% 2 11.000 2.15% -18.18%
Citi Bank 3 5.601 1.02% 4 3.867 0.76% 44 86%
First Abu Dhabi Bank

(National Bank of Abu 4 3.900 0.71% 5 3.800 0.74% 2.63%
Dhabi)

Standard Chartered Bank 5 2.500 0.46% 3 4,600 0.90% -45.65%
Rafidain Bank 6 1540 0.28% 8 1530 030% 0.65%
National Bank of Kuwait 7 1522 0.28% 7 1.842 036% 17.37%

- Jordan
Egyptian Arab Land

Foreign Commercial Banks

8 1.429 0.26% 6 1.862 0.36% -23.29%
Net After-Tax P1 ofit of F oreign

37.49 ‘ 6.84% ‘ ‘ 42.50 ‘ 8.31% ‘ -11.79 %

Net After-Tax Proﬁt of Banks Operating 548.48 100.0% - 511.64 100.0% 720%
in Jordan

Source: Banks’ financial data

* Foreign Bank



Third: Classification of Banks according to most important profitability indicators

A) Banks’ Classification according to Average Return on Assets

The average return on assets of banks operating in Jordan registered 1.035% in 2017. The average
return on assets of Jordanian commercial banks reached 1.02%, while the average return on assets for
Islamic banks and 1.01% for foreign commercial banks.

Table (8): Average Return on Assets for the Banks Operating in Jordan at the end of 2016 and 2017

2017 [ 6 | ncrease

i : Average (decrease)
Ranking Return on Ranking Return on Compared with

e Assets % UL Assets % last year

Average

v
E Bank of Jordan 1 1.920% 1 1.727% 0.19%
: The Housing Bank for Trade & Finance 2 1.600% 2 1.530% 0.07%
2 | Arab Bank 3 1.350% 7 1.140% 0.21%
- Capital Bank 4 1.150% 11 0.300% 0.85%
E Bank Al-Etihad 5 1.120% 6 1.180% -0.06%
(: Cairo Amman Bank 6 1.080% 5 1.270% -0.19%
'E ABC Bank 7 1.010% 3 1.320% -0.31%
'E Arab Jordan Investment Bank 8 0.940% 4 1.300% -0.36%
| Jordan Kuwait Bank 9 0.840% 9 0.860% -0.02%
Societe General - Jordan 10 0.590% 8 0.870% -0.28%
Jordan Ahli Bank 11 0.480% 12 0.200% 0.28%
Jordan Commercial Bank 12 0.200% 10 0.568% -0.37%

Investbank
Average Return on Assets for Jordanian Commercial Banks

Average Average (L
Ranking g Ranking g (decrease)
Bank Return on Return on :
2017 2016 Compared with
Assets % Assets %
last year

Islamic International Arab Bank 1.400% 1.200%
Jordan Islamic Bank 1.300% 1.370% -0.07%
Al-Rajhi Bank * 1.220% 1.060%
Safwa Islamic Bank 0.600% 0.660%

Islamic Banks

AW N =
AW = N

Average Return on Assets for Islamic Banks

Average Average (LT
Ranking & Ranking & (decrease)
Bank 2017 Return on 2016 Return on Compared with
Assets % Assets % P
last year

2

=

]

[=-]

-g Citi Bank 1 1.620% 1.130%

E Bank Audi 2 1.500% 1 1.620% -0.12%

= | First Abu Dhabi Bank (National Bank of

5 Abu Dhabi) 3 1.180% 6 1.030% 0.15%

En BLOM Bank 4 1.100% 2 1.330% -0.23%

% Rafidain Bank 4 1.100% 4 1.100% 0.00%

~ Standard Chartered Bank 6 0.590% 5 1.090% -0.50%
National Bank of Kuwait - Jordan 7 0.530% 7 0.610% -0.08%
Egyptian Arab Land Bank 0.420% 8 0.540%

Average Return on Assets for Foreign Commercial Banks 1.01% 1.06 % -0.05 %

Average Return on Assets for the Banks Operating in Jordan 1.035% - 1.042 % -0.007 %

Source: Banks’ financial data

* Foreign Bank



B) Average Return on Equity in Banks Operating in Jordan

The average return on equity for banks operating in Jordan decreased from 8.13% in 2016 to 7.61% in
2017, a decline of 0.53%. The average return on equity for Jordanian commercial banks reached 7.6%,
while the average return on equity of Islamic banks reached 11.47% and 5.68% for foreign commercial
banks.

Table (9): Average Return on Shareholders’ Equity for the Banks Operating in Jordan at the end
of 2016 and 2017

2017 2016

Average

Increase (decrease)
Ranking | Average Return | Ranking Return on Compared with last

on Equity % 2016 Equity % year

wv)
;‘é Arab Bank 1 12.740% 3 10.770% 1.97%
% The Housing Bank for Trade & 2 11.500% 2 11.090% 041%
g Finance
5 Bank of Jordan 3 9.930% 7 8.902% 1.03%
E Arab Jordan Investment Bank 4 8.800% 4 10.600% -1.80%
8 Bank Al-Etihad 5 8.730% 5 9.770% -1.04%
£ Capital Bank 6 7.870% 11 2.125% 5.75%
E Cairo Amman Bank 7 7.550% 1 14.400% -6.85%
- ABC Bank 7 7.550% 6 9.630% -2.08%
= Societe General - Jordan 9 6.000% 8 8.740% -2.74%
Jordan Kuwait Bank 10 4.800% 10 4.970% -0.17%
Jordan Ahli Bank 11 4.020% 12 1.580% 2.44%
Jordan Commercial Bank 12 1.680% 9 6.070% -4.39%

z
>

Investbank

NA NA NA NA
Average Retur.n on Shareho!ders Equity for 7.60% 822% 0.62%
Jordanian Commercial Banks
Ranking | Average Return | Ranking ST LS (dec.rease)
B Return on Compared with last
2017 on Equity % 2016 R
Equity % year

Islamic Banks

Islamic International Arab Bank 1 17.400% 2 15.600%
Jordan Islamic Bank 2 15.090% 1 16.520% -1.43%
Al-Rajhi Bank * 3 9.230% 3 8.410% 0.82%
Safwa Islamic Bank 4 4.170% 4 4.220%

Average Return on Sllagzllll(l)(l;iers Equity for Islamic 11.47% 11.19%

Ranking | Average Return | Ranking AT P (dec.rease)
: Return on Compared with last
2017 on Equity % 2016 R
Equity % year

2

s

; Bank Audi 1 11.560% 1 13.700% -2.14%

‘2 | BLOM Bank 2 10.100% 2 12.710% -2.61%

E Citi Bank 3 8.440% 4 5.990% 2.45%

§ Sfjitbﬁ'};hzggbl Bank (National Bank 4 6.100% 3 6.300% -0.20%

gn Standard Chartered Bank 5 3.030% 5 5.480% -2.45%

g Egyptian Arab Land Bank 6 2.370% 6 3.220% -0.85%

' Rafidain Bank 7 2.100% 7 2.200% -0.10%
National Bank of Kuwait - Jordan 1.770% 8 2.180% -0.41%

Average Return ()11 Sharehf)lders Equity for Foreign 5.68% 6.47% 0.79%
Commercial Banks

) :
Average Return on Shar?hol-ders Equity for the 7.61% 8.13% 053%
Banks Operating in Jordan

Source: Banks’ financial data

* Foreign Bank
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Fourth: Classification of Banks according to Bank Branching
A) Classification of banks according to the number of branches in Jordan

The number of branches of banks operating in Jordan went up from 796 branches by the end of 2016
to 806 branches by the end of 2017. This is an increase percentage of 1.26%. The number of branches
of Jordanian commercial banks reached 603 branches (74.8% of total branches), the number of Islamic
banks’ branches reached 148 branches (18.4% of total branches), and the number of foreign commercial
banks’ branches reached 55 branches (6.8% of total branches).

Table (10) The Number of Branches of Banks Operating in Jordan at the end of 2016 and 2017

2017 2016
Ranking | Nomberof | Jb) g | Numberor [ Ratl e
2017 SEEIE Number of Al Number of (%)
In Jordan | Branches % In Jordan | Branches %

wv
- The Housing Bank for Trade 17 14.52% 1 17 14.70% 0.00%
-- & Finance
% Arab Bank 2 74 9.18% 2 74 9.30% 0.00%
5 Cairo Amman Bank 2 74 9.18% 3 73 9.17% 1.37%
E Bank of Jordan 4 73 9.06% 4 71 8.92% 2.82%
8 Jordan Kuwait Bank 5 64 7.94% 5 61 7.66% 4.92%
g Jordan Ahli Bank 6 56 6.95% 6 55 6.91% 1.82%
E Bank Al-Etihad 7 44 5.46% 7 41 5.15% 7.32%
= Jordan Commercial Bank 8 27 3.35% 8 29 3.64% -6.90%
~ ABC Bank 8 27 3.35% 9 27 3.39% 0.00%
Arab Jordan Investment Bank 10 18 2.23% 10 18 2.26% 0.00%
Societe General - Jordan 11 17 2.11% 11 17 2.14% 0.00%
Capital Bank

Investbank

The Number of Brapches of: Jordanian 603 74.81% 595 74.75% 134%
Commercial Banks

.| Number of Ratio : Number of Ratio Ch
Ranking Bli-l:alncel:ez to Total Ranking BI;I:n:l:e(; to Total o :Illltg: :
2017 Number of 2016 Number of | P .

In Jordan | Branches % In Jordan | Branches % (%)

1

Bank

Jordan Islamic Bank
Islamic International Arab

Islamic Banks

Bank 2 42 521% 2 41 5.15% 2.44%
Safwa Islamic Bank 3 25 3.10% 3 25 3.14% 0.00%
Al-Rajhi Bank * 4

The Number of Branches of Islamic Banks 4 18.36 % 4 18.47 % | 0.68 %

Number of Ratio Number of Ratio Change

Ranking | b to Total Ranking | b e to Total percentage

w)

'E SOt In Jordan ];\il;:lcll)le;oqi; AU In Jordan ﬁ‘;ﬂg%ﬁ) (%)

= BLOM Bank 1 1.86% 1 1.76% 7.14%

. Bank Audi 2 14 1.74% 1 14 1.76% 0.00%

g Egyptian Arab Land Bank 2 14 1.74% 3 11 1.38% 27.27%

E Standard Chartered Bank 4 5 0.62% 4 6 0.75% -16.67%

& Rafidain Bank 5 2 0.25% 6 2 0.25% 0.00%

- Citi Bank 5 2 0.25% 6 2 0.25% 0.00%

2 First Abu Dhabi Bank

g (N::ior?eltll Do of A Dhabi) 5 2 0.25% 6 2 025% 0.00%
National Bank of Kuwai - 8 1 0.12% 5 0.38% -66.67%

The Number of Branches of Foreign

Commercial Banks 5 - 6.78% 1.85%
it | o | || o e | o

Source: Banks’ financial data
* Foreign Bank
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B) Banks’ Ranking according to the Number of ATMs inside Jordan

The number of ATMs of banks inside Jordan went up from 1606 machines in 2016 to 1707 machines
in 2017, a rise of 6.3%. The number of ATMs belonging to Jordanian commercial banks reached 1253
machines (73.4% of total ATMs), while ATMs of Islamic banks reached 375 (22% of total machines),
and the number of ATMs belonging to foreign commercial banks amounted to 79 machines (4.6% of
total ATMs.)

Table (11): The Number of ATMs of Banks Operating in Jordan at the end of 2016 and 2017

2017 2016 o
: : ange
Bank Ranking [ Number R;t;(l)ntl(:e'f(;t: : Ranking | Number R;t,i?nt[?e’f(:,t:l percentage
2017 | of ATMs |\ o 2016 | of ATMs | o "o (%)

w)
e 9
Cf] The Housing Bank for Trade 13.42% 1 226 14.07% 133%
-- & Finance
_T'g Arab Bank 2 180 10.54% 3 163 10.15% 10.43%
= Cairo Amman Bank 3 171 10.02% 2 164 10.21% 4.27%
E Bank of Jordan 4 134 7.85% 4 120 7.47% 11.67%
8 Jordan Ahli Bank 5 121 7.09% 5 116 7.22% 431%
g Jordan Kuwait Bank 6 99 5.80% 6 92 5.73% 7.61%
‘g Bank Al-Etihad 7 90 5.27% 7 78 4.86% 15.38%
= Arab Jordan Investment Bank 8 60 3.51% 8 58 3.61% 3.45%
= Jordan Commercial Bank 9 53 3.10% 10 50 3.11% 6.00%
ABC Bank 10 51 2.99% 9 53 3.30% -3.77%
Capital Bank 11 45 2.64% 11 47 2.93% -4.26%
Societe General - Jordan 12 20 1.17% 12 20 1.25% 0.00%

Investbank NA NA
The Number of ATMs of Jordanian

Commercial Banks

Ranking | Number LU Ranking | Number LG
Number of | percentage

Bank Number of
ATMs % (%)

2017 of ATMs ATMs % 2016 of ATMs

w)

=

2

) Jordan Islamic Bank 1 205 12.01% 1 190 11.83% 7.89%

) Dlamic Intemational Armb 2 71 4.16% 2 61 3.80% 16.39%

= Safwa Islamic Bank 3 58 3.40% 3 58 3.61% 0.00%
Al-Rajhi Bank * 4 2.40% 4 2.12% 20.59%

21.36% 9.33%

Ratio to Total Change
Number of | percentage

The Number of ATMs of Islamic Banks

Number HOEOHOE Ranking | Number

of ATMs | Number of 2016 | of ATMs

%’ ATMs % ATMs % (%)

| Bank Audi 1 26 1 26

~ BLOM Bank 2 19 1.11% 2 16 1.00% 18.75%

g Egyptian Arab Land Bank 3 16 0.94% 3 15 0.93% 6.67%

E Standard Chartered Bank 4 7 0.41% 4 8 0.50% -12.50%

G National Bank of Kuwait - 5 6 0.35% 5 6 0.37% 0.00%

Eo Jordan

7' First Abu Dhabi Bank

E (National Bank of Abu Dhabi) 6 3 029% 6 > 0.31% 0.00%
Rafidain Bank** 0 0.00% 0 0.00% 0.00%

Citi Bank**

The Number of ATMs of Foreign
Commercial Banks

4.63% ‘ ‘ ‘ 4.73 % ‘ 3.95%

The Number of AT.I;/([; ((;il?anks Operating in 1707 100.00% - 1606 100.00% 6.29%

Source: Banks’ data
* Foreign Bank
** Does not have ATMs
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Fifth: Human Resources in Banks Operating in Jordan
A) Banks’ Ranking according to the number of Employees

The number of workers in all banks operating in Jordan went up from 20065 male and female
employees in 2016 to 20582 male and female employees in 2017, an increase of 2.6%. The number of
employees of Jordanian commercial banks reached 15112 male and female employees (73.4% of total
employees), while the number of employees in Islamic banks reached 4086 male and female employees
(19.9% of total employees), and it reached 1384 male and female employees in foreign commercial
banks (6.7% of total employees.)

Table (12) Number of Employees at Banks Operating in Jordan at the end of 2016 and 2017

2017 2016 Change
Bank Ranking | Number Of RE:::’ %g ’I;(::tsal Ranking | Number Of R]‘::‘g;’ :g l;‘étsal percentage
2017 Employees p y 2016 Employees p y (%)

% Arab Bank 3075 14. 94% 2990 14 90% 2.84%
= The Housing Bank for Trade 2 2426 11.79% 2 2393 11.93% 1.38%
& Finance
'g Bank of Jordan 3 1675 8.14% 3 1578 7.86% 6.15%
= Cairo Amman Bank 4 1612 7.83% 4 1553 7.74% 3.80%
E Jordan Ahli Bank 5 1206 5.86% 5 1379 6.87% -12.55%
L:) Jordan Kuwait Bank 6 1192 5.79% 6 1151 5.74% 3.56%
~§ Bank Al-Etihad 7 1136 5.52% 7 1022 5.09% 11.15%
§ Arab Jordan Investment Bank 8 732 3.56% 9 706 3.52% 3.68%
= Jordan Commercial Bank 9 717 3.48% 8 713 3.55% 0.56%
Capital Bank 10 552 2.68% 10 583 291% -5.32%
ABC Bank 11 512 2.49% 11 492 2.45% 4.07%
Societe General - Jordan 12 277 1.35% 12 264 1.32% 4.92%

NA NA NA NA NA
15112 73.42% 14824 73.88% 1.94%

Investbank NA
Number of Employees at Jordanian
Commercial Banks

Ranking | Number Of | RatiotoTotal | popyino | Number Of | Ratio to Total Change

*‘: B 2017 Employees Emp‘lygyees 2016 Employees Emp, (ly:)yees perc;:ltage
% Jordap Islamic Bank 1 2335 11.34% 1 2236 11.14% 4.43%
E g;fkmc International Arab 2 909 4.42% 2 877 437% 3.65%
~ Safwa Islamic Bank 3 570 2.77% 3 478 2.38% 19.25%
Al-Rajhi Bank * 4 272 1.32% 4 250 1.25% 8.80%

Number of Employees at Islamic Banks 4086 19.85% 3841 19.14% 6.38%

Ranking | Number Of REE:’ %g ’I;(;tsal Ranking | Number Of Rggf :g ’I;(Ltsal gﬂ::iee
2017 Employees p%y 2016 Employees Py P g

Bank

4 % %
- BLOM Bank ! 429 2.08% 1 353 176% 21.53%
~ Egyptian Arab Land Bank 2 316 1.54% 2 324 1.61% 2.47%
| Bank Audi 3 276 1 34% 3 288 1 44% 417%
2 | S Oz Bk 4 175 0.85% 4 188 0.94% -6.91%
§ Jljig;’;‘al Bank of Kuwait - 5 66 032% 5 108 054%  -38.89%
(=] o0

) Citi Bank 6 56 027% 6 62 031% -9.68%
~ | First Abu Dhabi Bank

= (National Bank of Abu 7 45 022% 7 53 026%  -1509%

Dhabi)

Rafidain Bank

Number of Employees at Foreign
Commercial Banks

8 21 8 24 0.12% -12.50%

1384 6.72% 1400 6.98 % -1.14%

0.10%

Number of Employees at Banks Operating 20582 100.00% 20065 100.00% 2.58%
in Jordan

Source: Banks’ financial data
* Foreign Bank
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Sixth: An Outline of Most Important Financial Indicators of Banks Operating in Jordan

Total Assets of Banks Operating in
Jordan (JD Million)

46448.80

45500.92

2016 2017

Total Direct Credit Facilities net Extended by
Banks in Jordan (JD Million)

22967.83

21185.62

2016 2017

Total Deposits at Banks Operating
in Jordan (JD Million)

38172.60

38050.57

2016 2017

Total Shareholders’ Equity of Banks
Operating in Jordan (JD Million)

6047.725

5814.188

2016 2017

Distribution of Total Assets of Banks
Operating in Jordan at the End of 2017

76.16%
16.56%

7.28%

[ Jordanian Commercial Banks M Islamic Banks M Foreign Commercial Banks

Distribution of Total Direct Credit Facilities
Extended by Banks in Jordan at the End of 2017

71.7%
23.17%

5.13%

[0 Jordanian Commercial Banks M Islamic Banks M Foreign Commercial Banks

Distribution of Total Deposite at Banks
Operating in Jordan at the End of 2017

\/‘ 17.59%

6.74%

75.67%

[ Jordanian Commercial Banks M Islamic Banks M Foreign Commercial Banks

Distribution of Shareholders’ Equity of Banks
Operating in Jordan at the End of 2017

77.24% |
12.38%

A
10.38%

[0 Jordanian Commercial Banks M Islamic Banks M Foreign Commercial Banks
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Total Capital of Banks Operating in Distribution of Capital of Banks
Jordan (JD Million) Operating in Jordan at the End of 2017

74.51%
‘ 13.02%
3157.28 /
12.46%
2016 2017 [0 Jordanian Commercial Banks M Islamic Banks M Foreign Commercial Banks

Distribution of Pre-Tax Profit of Banks

Total Pre-Tax Profit of Banks Operating in Operating in Jordan at the End of 2017

Jordan (JD Million)

75.11%
/ 17.58%
8%
2016 2017 M Jordanian Commercial Banks M Islamic Banks M Foreign Commercial Banks
Distribution of After Tax Profit of Banks
Total After Tax Profit of Banks Operating in 0 ting i d t the End of 2017
Jordan (JD Million) perating in Jordan at the End o

76.04%
17.13%
6.84%
2016 2017 [ Jordanian Commercial Banks M Islamic Banks [ Foreign Commercial Banks
Return on Assets for Banks Operating Distribution of Return on Assets for Banks
in Jordan (%) Operating in Jordan at the End of 2017
1.18%
0 1.13%

1.08%
1.03%
0.98%
0.93%
0.88%

%

Jordanian Islamic Foreign

2016 2017 Commercial Banks Banks Commercial Banks
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Return on shereholder’s Equity for Banks Distribution of Return on shereholder’s Equity for Banks

Operating in Jordan (%) 12.000% Operating in Jordan at the End of 2017

10.000%

8.000%

6.000%

4.000%

2.000%

0.00%

Jordanian Islamic Foreign
2 B Commercial Banks Banks Commercial Banks

Distribution of Number of Branches of Banks

Total Number of Branches of Banks Operating in Jordan at the End of 2017

Operating in Jordan

74.81%
18.36%

 6.82%

2016 2017 ¥ Jordanian Commercial Banks M Islamic Banks B  Foreign Commercial Banks

Distribution of Number of ATMs of Banks

B e Operating in Jordan at the End of 2017

Operating in Jordan

73.4%
21.97%

Y
4.63%

2016 2017 ¥ Jordanian Commercial Banks M Islamic Banks M  Foreign Commercial Banks

Distribution of Number of Employees in Banks

LN LR o KA Operating in Jordan at the End of 2017

Operating in Jordan

73.42%
19.85%

6.72%

2016 2017 ¥ Jordanian Commercial Banks M Islamic Banks B  Foreign Commercial Banks
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