dzjﬂlcjgl‘lnl i!]|."-'| I e

ASS0OCIATION OF BANKS IN JORDAN

a_olaiwill j 3y 03

Uyillmady nelicl holl

(N olc Lontw e dold dwlya

“o\

\ochema

SUSTAINABILITY PARTNER




dcbibog ,id 8l pidify @udusad

Design and Printing Services

Tel: 07 88 620 228
e-mail: control _est@hotmail.com



|0u &
Clonint | @il G (o Adlail 12 gidt Sloanen LaSi e L g8 (g3l 231 L yga -le 2 tadlat
ASLAl) 2 Ga e | Aeadid | Badond 2 Lgilealis mutiad (po LgiSialy Lgityud et sliac Wit gl

il e

"
e

:ﬂmyiﬁﬁ‘yw'&_.'\la‘;dm‘:,_ﬁtﬂ]:'g:q&p}&uiﬁ%ﬁdiwgﬁw\}yialw
PP PO PRER PN U (P RPN PRRUSER (LA [P PROL IR PUL Y P9 (o PSPT P Jy 9-E 1)
glalt olgd Bus g Dils |y g elad gLty 4Bl pely 2 pall Jeall nualis friw yig iy

o J
9 G -
3Laid ¥y paimall donish (4o 4d Las 981 3 5l g i s lidae Wl ps Jaad 1 ET LAY (Jaall @

oilaglt
ALl Ol slel ) JuadY Lz‘s, A pal) Sleasdt e ol cedlul pglatl Lawd : A dndl g jolall @
pgilaus lo auasgslaac Wi auin Loy 48 M5 HIS8YY o glad Lo Jaad 1 jmtaddd ] 9 HISLIY Y @
eeaidlg 33 g aallo
adladtly aa 3Ol j el 339 Ole glal) Jalig 48 et a5 + duBLAL 9 421 WU @
A el 2012 Gy Lo JSI 2ol Aol g Alala Adaiady autle 21 0al Liles (ujled + detigl! @
Adlallg An pallg s ¥
Adle 280 Lileglas jlas (o (60 2B 9l allg 4801 g 2 + Adi il @
Lo JS 281509 leall 5 alall gtedly slad ¥ le (haad 1t yekll g @lalll| 2 2y pallus¥ @
= (W12 piall jleant 12 Cnlolall ZBISH Al g 2 pual I SWLtI 2 aii> 92 5




Slagiont) Aehld

) e
i Sl yadmlti
A Auals ¥
1 O3 R GE Y Aa et HelGu¥ ) sgga Y
\E Relitiae duhy .t
\V 2 pall plasll 2 dalaiwd i agg> 0
! %Mltmngwll_mmj
£\ Bl diea ¥ Olaliod) v
it O L TP
£A Slio galti .4
oY agnladi Ay
of WOLw ¥ — 1 @it
At LAWY (ye Walin S Aalise Slas pad — o @il
" Bapid| Brea Y pallas Liolal - » Gl
vy e

Jslunt) Aesld

J gt
A O3V dead X1 algidl ) Jgamd)
4 LW NI 2 a8 Lal) & g 1 As51E 1 ¥ Jguamd!
Ve SliayLl poslas « ¥ Jgod!
1 el LW il 5 Jgtand )
w O3 E dyloill 3 g2l 2 0 Jgannt)
v A ¥t gidl Y Jgant)
V¢ A0 )W Ae M ¥ 31 2V Jgand)
Vi A Wi dea Sha M1 W gid 12 A Jgasd)
1 A pladlly dafuiul | Ausiili 23 jlde jlof : 4 Jgund!
rr L pall pllasll gl Al dneleia ¥ LLaall s Ve Jgoant!
vt Criwiall 2 1S 5 51138 jliie m5L50 2 VY J gt
to e il e il aleas 43 jlie Wy Wt gidi e al 1Y Jgandd

£ e |l 1 A e it foalias Aplie vayal il VY g Aa )M il giutie sl s \F Jgumti




CF

Jallcpelgila = on
ASSOCIATION OF BANKS IN JORDAN

JISEY Aald
“ ) sz
dmiiall

A OV IE dims N1 ubgtdl s ) JSET)
q PRI (- I S FeA CRE P01 [ QA 1
\E T L SEEL A (] PR PR g L
Y Raliw ¥ e Lgidles T gid | aomdid S ¢ £ St
A FOPIULER (PRVLOR (TN PE LN [FAPLTS & VSN (YT, (P WS
' A Dol Lgdaaas AT Gt 0 Bty dueleian W) plaledl 7 JUS2T)
X dclaiaWipaiod Llasll alaiat) adlgh « v Jal)
Y Blidne Huag gl oty B Weliwd IO Lion STl ¢ 1931+ A US2T
T L pall plasll 2 Auiodly ducleia ¥ bolatl: 4 Joatl
A el e a3 Y Shdeas b 00 Hblati N Joatl
13 Wlow gilly 5 yuhual OIS 3 2lY Dol Ay 11 Ai et g Auelain Wi ploliatl 1) S AT
Yo Aylovilt Jlea ¥ (e ligiad | SlaB gl « 1Y St
™ Aelotiad ) (B laa Y LelSS ¢ AT St
w AalCil | 28 pal | Slidead| IS (o aplall gl o 28liae Gand 315 A pmwl 18 ST
Y4 FPYNCOR{JE RPYRUITRL Yt [0 FC0L {1 WORJER PR L {
v Ao lauiud 354 (pe Al phue Bag o) pasd + VT UK
"\ AL ) Al Y plai s @ jlie ¢ VY JSET)
rY Oa3Y 12 Be i) (e plual 1 ;A U
vt Aax 0 diaill Sl Ul pgad 14 AT
Yo Ba ¥ 2 Hlain ) aBlgs ¢ Yo JSAT
¥A OVIE L paliplhasll docit deea | Lilgs « YA gt
£y B Juolgill Bdlas e nSigial) Ole Ldadl « YY JSaT
£y AW 8 1Y By 9aT1 2 SIS ¢ VY Sl
£4 Ao BU Ol 0w W) pe G liiw ¥ Dlisedl 5wl p gl Dby gess  YE JSATI
6\ Aol iu W Olaoagiue e LBlaW 2 Yo Sl

Uyillmady nollcl hWolla olaiwill j iy 67




5)._‘]1.\ doaladout! w1 {._)1»
J‘J—Z‘:“y1ML!'é‘.£:°J"}‘A
Adiadg CroalaidWl gedlly
FP N (PSS P (PR PO
Sl g Lidgs Liglas collay
L ¥ dewld 9SS Le dale
AeSg G Ol deeld Adgas
PR =Sk | ') 3 U R WP | W
g3 0pgun 10d Al
pois SAle (g9ail jllof e guns
e J gl Sy ASH At e e

allas 2 Sl alllae Gl
YeoTlale dAdladl HalS 5 jald

SAa ) pasdtl -

I e 031 2 2 sl plaall 2 Aalaia¥l el Gle Joadl YO ale 2 e (o culls 3

SRTT L DI VOSSN IV U1 - X O P00 RO B - PO

LS el W) Ala il A | o g Ly 0| dBua O Y1 Aa W e Silaglell ey, 10a oy
ordl (e dilall Slaglall dant )l Al aidl le Lgay)ss @ dlanl IS (e I @3 03y (gl

Rl 2 6 a1 S JalS e ALelStia 3o sS Lgdl Haill ooy 431 W1 Lgd! Juogill @3 3l

dedda .l

2 ,a¥l iy Wy 055laig0gad s a6l 51yl 2 3 ulind 2202 sunll pladll
Jargg ale¥l 31 G351 sLamaWl s 2 Jlad (S g o H35Y1 22 suall plazl|
ALl 350 SLae W) can BT 151 Loges ¥ 4 &sLeina oyl 32 Ly dl8ES le
g2l g dau gD 5 x80 AakasL

sl mgul G 33,1 slataYl B T,;i; Glelaall T a2 pinll plladll ;e
ISy e pllaall Adlea ) Jpuo¥ Gl LeS Y210 ale 2 el Ilaa¥1 &3l ye /A
g 3 Y @3S0 Wil eslilin Con ol aball @slylag die caYy 5 las
REETS i PO [ P 2N [ RE Py PERENEREN |

oS A O30T 2 gt Bunan oy il e 2L i @05 (6201 p3301 |2 oty
G aall ¥ B sl pUagll a2 qgus Sl Aalai¥! Gilusles ol

O PR T

.%)AA-U &Ua::.” :-97 doal 0! QL!-H_)L&.A Q:_) 3.&.1"_&.{.". Qlﬁm! g9 L‘)_a fu'-_)_ﬂ u_l.c
sl Lall s Huglat cililae 2 il lond G @3 4 W1 A ladl dolai¥1 (s 3a,Y!

Slsles 2 diusd @ Lo jglad Ul bl e 5501 50,5500 1 (el o a3y
el oW 50 5010 59l cilose 5 yheul Budaig ¢ Jundl JS S dal dies) Cay po3 Jin dal s
by Lall BUnS psugiip AU 5l 55 LE1 2 5035 ¢ praingl S el st (Bl ual ayasiy
@21 Gley Rl A83all ol 3 el ylaiia) Julos cilidae cye s 31 Lgiue o3 puusi
ABE S dalal J150Y 2 pall pladll 5 W and Le S ye

QQM' Na

g#jﬁ%%ﬁhﬁj&%éﬁ%ﬂ!_&elﬂ)k dal 0| f‘.ﬁﬁu‘d[ﬂ.&%gﬂ%b&ﬂ‘%ﬁﬂl!&w%ﬁ
e 13 Apulia] Auuylan Lgia ST 455 duslan gy JSa0 puaad J155 Y Lol sl O W paioell (ye Sagan 515




CF

Jallcpelgila = on
ASSOCIATION OF BANKS IN JORDAN

B[P L [FE UNCTTIPON FUS WO Y - WY PO | - FYUE - PP PONPIO- DUV PO - P PP VA
Ao lardmYi esle bt €2 olwill e

g laall L peingill (@5 im0 s Bla 2 a0 bl o2 ilual et 3 danll @5 iy
Lgaiaai o ouull ol #LoYI 3uaas e 3,01 Jam sLed Aoslal Calaal 38y 5o (Kl Jans I3 ¥ -
Jalol ?Muic_m_mi Bidnds LAJ ﬁmmoﬁﬁ.\e IV 3 pend (ol e 38,0 S Y-

o 8 I il Latl @Sl 2 cilgamgilly 5yt 3 1 50it cllaty cibyasmil oitm ole it ol dn el ¥ Lang
el sl Sl 2 5ol (o yall cya 5801 Gl Laa ) laetl Jlaa¥W1 55050 LetSia

Olo g1 .a

22yl pllaall ey Gl Slaus gl (o saradl (EliEione 3 3 ol 3151 5586 ) (Sas Sy ¢ 2l a2y
1AV il e Lguniiels (s Gy Ly

2 yiall pladll e gy al 3l 35L5 @

gl 2 dal W il las (i @

2 pall plazll 2 dal dll &l AlelSiay dale doedl il gy @

AU pud sVL Aua il el o cullee s 2aladll 3303 @

Uyilimad) nollgl hWolla olaiwil j 3y 65




Aals -

Bolisl ¢ pu,aill 10a 2eloal eidt Zogiaal ylall ol Zaloiw¥l 5l 205,501 Aeladl Slaglell alasial @

ISy Lgia Gl @iy o Ll ods e 393,00 o W1 L Lgy 3S,LALI Woidl 318 (pa b 3,30 Bkl alaziny
(1 3=l 2 DL 5w Jatuwe

Léa%igjgmjaﬂﬂmig}; Firp) i} g)lqdls_p)ﬁmaim@igbogﬂugdﬂﬂlasﬁhvo el

Yolo Oa,W 12 duas JX1elgid) s ) JSat

duiay ¥ doMaw ¥ gildl
i ¥ &y lonsll Hgi I 12/
32/

R

ducin Xl diaM X! il
47

diay ¥ duylonzd) Sgid)
527

D312 il daes ¢ juall

RIST (F 0 WG U EI PUI [ I PP

n)ﬁnda_z'h'l.‘_‘_lg...d'la.m

O3y Alelat) = E L LV VI T

16 16 16 16 16 (Lgias) s, ¥1 3 gl

3 3 3 3 3 e Slul gl

9 9 10 10 10 (Lgias) i 31 2t gl

1 1 1 1 1 Ao Slul gt
786" 770 742 722 702 (aalalt Sy ¥ Alauinta) 5o ¥ 18 Alalallig s it sue
180 154 172 164 165 Oas¥ Izl g g il e
14 114 10.9 10.3 10.0

(oads i JS1) g5 pal sutad OIS 30 B

O il aaa ¢ jiall




CF

=l (€3 elg iJla 4 s

ASSOCIATION OF BANKS IN JORDAN

i) G2 Jalall 2 puntll pllaztl (e /A® divid Lo gagdadd cliy Yo (10 (e 309,30 ailan ¥l @ & G
(Y sl
i Wy S S S A YIS P (R QO L

PRI B PRGN | S eI (RN

F(Y) @B Jomand 2 Ay Bl W1 2 =S5l ) ot ] 4318 ,Sa0 Aulill ois @ iidd O 353
"&bl.'..”umﬁ’l'gﬁ)L&Uﬁ}L'dl Y Jj.\o'dl

el il
Py [PPS TRER
Olac 5 palall
S el
Jagaadly 55l Gl iy
oo oolmll it
sl o N et
Y b
,é)laf&m‘ﬂ i
ABC .,

Sl / i g by
¥ JU ey
9l e Sl el it
LI (PURTITSS {RE
el gl (g5 Laadl el
O/ amlas 8l el
L‘,u);}ﬂ J Bage iy
O [l gl masgSI iy
G/ ety Olid el

G / a1 (B s

Uyilimad) nollgl hWolla olaiwil j 3y 65




a1 -

iYL a8 2 Lge Lal &S o3l Lumgil| il

o lgiddl ABSS Aygiiall yuLantl denl s )

el Al (oo 1) Lalaiw¥ 5u5La5 den | ya Y

gale oidl a9 danl pay Aeidl Slo Lgand9tg Ao iUl Blanl juass ¥
ool JSi 2 pnll pllaally ale (S el i DU A Lall clalod¥l den e .8
2yl pllaall 2 Lalana ¥l dund sl Sl dadsy! Sl Wl dan e .0

L puiidl o e agaell 3,000l Ak Ll bl Leiislaes Lgian | je aa Lgadli! @ S @blad) @l o
4, Laal yuu bl aad Leil W1 (Ll &l ¥ 3lai CBE] pe i 1 ey - Juadl S0 ALl cilalai¥l wgay
o Lgalaimian| @ U1 A ) sl W1 Ll 50l

Oloas 41 o 5la 2 ¥ Joaatd

Ay ST | ada

SLlat Lo pudad @ o0 g st A Dlcwd) s
5 A gie pud Wil - 2pall pladli 2 Zalaiu)
puye-vi [NV S BETEE S | day
' Al 3 25 Lad| (guba Gl o g o 2L 108 s Bug T OIS e Buclela ¥ ad 3l (e rlad ¥
http./bitly, 1ZdpWGa 2 , =
ad g3l bl oleglall e 2l plladll Sl e B ooty —OY 2 pall elalll 2 Lgilujlesy
e leia aliw ¥l Oay¥) 2013

Al ppud) o 25 Bl 3 Lt ko Al 2211 1k IS

: 53l Slu Lot ko taliiay o p 20 1o O :
http./bit.ly, 1Uw907E 2 deleliayl S LS das o) Lo B gl Ll AT B |
SER RTE RS

Sayd
E{PW (5 ST U (N B B (RN (R RV i}
S Sl e i i s pall L gead — A loliw ¥ (pa Galaio )
F 3 a5 ot ESP R I | il L P PP TP A I {1 - ] i
http.;/bitly,1T5mOta s 28 i R g R AR e LB B g Y12 e Latia ¥ 15 i)
gl Jageid) el Sl pudh 29 Boe i MU Sl S R S il
Joglall gall le LgSShaal g Let 55Latl
Waatl sl o) i gd 1) dc gudall ola LGS (€8
. _ o 5o, R i s i plaaLt e Latia ¥ s} At 3] s
http.bitly, 1VeQ5XZ et L 8 Jleds dac ¥ 3,202 2 2Ll
Aapal) Bylall U
Ao lliu W g Aelolon W A Bl ) Dl ylae A pall &

g - o
Ll (e Bamll @i o gl S8 (pn Lt Lo yuags 03 o aladl g Mo LI 3 9%0 cilaslen e 2Ly o300 12a slael 3
A Bl l yas calaal ol o0a Lganas Sl 3031 e 2l il Lgiaaay S0 ATl calial o HLas ) @3 . Jata IS
2 ol dnan B e Fualjall o2 a Ll Len e cllall @5 531 Gl e s Gagesd 11 cBags Yy 4 a3

Al yudl oda jalinag é\t‘u E.alsun alals dgieuag dsls dmladn QL‘ﬂ OLEU oy,




CF

=l (€3 elg iJla 4 s

ASSOCIATION OF BANKS IN JORDAN

OWI 2 STl dman) Aalliu Wl 2gg> T
dira=S cdgll iiUJ.-‘?TLGL_pLuJPSj \‘\VAEALQJAL',JE'J1U£).J;3%UJ)Y|%&M1 a.y.n_‘h&....uh
‘43)’!_1”_1.1:!3 Y411 EQLI.T (TY) Pﬁ_) E._FL“:.;.}H Qlj_:.&l!j QLJ.:_;}J! ds_iﬁ j!_s_aé'aj E:;;La
e e 4 (0) 3311 cand sly (YA) @35 sidl O35l 5o Yoo v ale 2
Bgnand! Allsd Y+ o 1/T/ ¥4 sl s (pgilal gl Wiy . lyill Gunan (o dunen
dj_iﬁn_a_‘hs.n.i a.uué.nelt'd| S Ada a._f.!_q_‘h.” 61.@:4.1 Y0 did (TO) f{é) _xe_u-._ﬂ
—_—s—---- RUPVAL

QLY G ld) dnes Al
alu M1l y9s (e alaal ol

BN Clanany L8 1358 SV g3sll 3505 @SiSar (oY) 2 il Buear (e Juolil (e 3L
@A Sew (e dalai112 N

A padl Cajlall sladl 2 guine dieamly

i g o sy i http.//www.abj.org.jo :deesll
O Leasiady Lty e (I (ye s (sgills 2 peall Jantls o LY I Bunand! asd
Guisd 2 Lgilanline pulaad

ASLOti 2 Aol out) Aottt A sl qguadil Laasd egin Led Grwilly clne ¥l mllns iyle s @

QJ)-}”.""%.;T}L'.ME._«.LA.?- Al

WK RSO W2 T 8 )
Ly sLa s 31,34 . lgfuasisda ynl ] e gkl

O by s o541y 2 puall L Lal 00g) umge cile |y |y @lad gLty dal jelg 2 yinll Losll @ualio oy ®
gl et leas dsley I35 i el ) B
Ol g olel Gudsig el W 2 ,all E«_Ua.l” 2_dal o g z2s Lgaile Lle Q.a)::ﬂ 2 leidl dmes QJ_&jj
+1S a0l gy gty Lauh Gt S 0 p29laty plailf 1gl AaLiine R g2t Lgalaal (yasis cya cll3y Lags ale¥1 M1
elal cotlul puglaiy (s oY ) '
Loy b puall Cilaindl e g RV Y SEFIIERUSVL UV TRP e

elad plaSlgadi,algd ,oatl
Aalall algd B g Silel g

PNV (P-TPE LRSI PRC A {

Lgdl e dalain Wi Byl g i) gl s B35 Aaliliu ) i paT 30N 1 i
Aot yuBgdy uelada Wy Waband W) Gl 2 alewdl pe (331,05 g (b glal) sl Ll A plill Jlas ¥ 7lo Oleaaal A goudi s gt

Bl alay Aanyl e W) Slus i) Ao aBedal e Galoile ST el gt ) G e a pad e g pssionadd 1 Ak Bdad g cawli
P e Jl.q.cSU [ L =la:YLI|

Sl Algls Aol R Aeslid) 2 ) patu¥ Il fpe ) Elu Y] 1S ngiSien Coima OIS 5 T) Cpa LgiShac g AT Slicw falt AW Aa )i Y1 @
(ool sLaTB Y1 mas I3 (ra Lol gats el Sluc 31 2 935 201 SIS 18l g oy pliall sl da )i Y1 @

Jacdal) jalaal) e alaslad) I3 fpe At deloin ) @

Vil DLW Bgda al ko |y pualiond | 518 o placia ¥ g ;BAN1 Ay jlone 5 Gual | DL Fis Crwsd IS (o due Latia ¥ ) sl Y1 @

2 Los ) Sl 31 Slact 5 Sl 5 Abad W1y D1y paM 2,335 S50 el gall (e (Lol B goome (33855 (11 chactions slasd 1 sls gl
L pstaal Gy dueLala 3 LAY AYs

AL L B R i L Wy R | 0 g — Tnlazoa 8 e Bzt (2007 ) 2 gt o gzl 3y jupas (1)

https.; Firstforsustainability Org Media, IFC%20Banking%20on%20Sustainability Pdf

Uyilimad) nollgl hWolla olaiwil j 3y 65




B g S gy TG B ol pUEEIE. Lot Bl pgs e B St gy G0 eyl By iy
Syuus pb) Al aldleall ol e y0s e lain ¥ ddgiuull Lolad) ugidl Lldled s Jloel) 122 25 508 cliulin
ol il Guaett sggand| il a2 pall plaill Aaluia¥ duesl Jso oyl

Aeead [l 5Y) Jie al slatdl 2 las als el Aelaiu¥l gl

CI_-JH—-.I_‘&"i
Said B3 u Sy p il ot
AR 31 g ¥ Slisliaial

palatlplla il delad ¥l Jiadg
B3l Jlowe 2 ST aggant daladl
als| delda¥ly ddd! bl
bui po,atls yiben
O Y TP, 8 [ | PP VIR

thttp.s/www.ifc.org)

OV 2 Weidl dan caallainl (LY sLatd¥l 2 dalaY!

dal i oggx e 2 mall pladll Fladl cligins @l 4 s5euas
oo gemdadly Jlell loa 2. cilgmall Sle cag3sll dliviis 2
Aealys IMS (e lldg 38T ISy Aaliies ciluslas (i3
glasil 2. Lgluslesy delaa¥l adogull e Flaz¥l)

XY V2l

G il gimll Judod G Aulyull el s
“Wdy o oY 2 eidl Layags Ul Aaladl cileglel
2 yunll plazll 2 dalauu¥l segn 2Bl 5)5um @uy Cigs
Yo)s alse¥l IO 02,31 2 Alalell Wyl comanil Lo 32y
leilegulasy dal il o) La0y Augieadl Lo s las 2. Y)Y, Y2 V) g
Ly e 3 ekt|

Soiall Auad 0 Aalane) cilusles Sl dwlull oda 2 &)

A claasdly dle Iy cile ,allS 58l Aol cilaalidly daSeadly Adaloll cluslall Jie (oo ¥ 2

e tg:}_?-_ﬂj aj__!_!_ﬂj sleaiay| UJ.L J‘s.l:l ‘_;u_H Zu_qq-_L'I _L‘:b_&_” Seg> .'9TJLJ:...“}’!3 a__!.ch:.:-ﬁq 2\.:.133_._..11_; 45127l Qbuﬁ..uyb

calensLall oius 30IS) Alfial @

sl 5013503 M (e A ydl e g YT (S

http://www.abj.org.jo/en-us/otherstudies.aspx

SN 1 W1 el ¥l 5lie (pe dsall dga g gl calilae opa 5SS O (e @ 1 e dil Al yudl s pglal by
Jlee¥l cpn T3ty ¥ 25 JSET ae ! Asgle Aaluice ciliagioce of 5 pdilos Falutiice Al il al xal 4t Olg gus Lgie

LISLE ]

CBlaal (paiaTy e JSs 5108 ilemdlyial IS (e Ralaiel dalad gy ol jie (Sl a3 csidl Ols 2s gy

2 puall plhaatl caluwsl dsleitl JleeW quen 2 (S abile

2 pall plladll ()5S gads S Ralaie¥! dund Aadlas I a3l e I (e O 2 o dnan zalady
4 Aal ¥l iyl P Ll 1y 53 ands 5331 551 2 oW1 pliadll ga 3s,Y)




CF

Jallcpelgila = on
ASSOCIATION OF BANKS IN JORDAN

O, A gl d dmas clinsi— |
AL Jgaadl 2 2l (03,01 2 Jaall dumd 11 g i) 28I Lguguine 2 dunasnll @uiad

COTRS (PP TN [JC PUN (VR PRER |

1930 tpall Ly 1
1956 o gy 2
1960 Olas 58 la0 Ll 3
1960 oyt 4
1974 gty Blosild (S ¥ 0Ly 5
1977 a1 s 1 6
1978 i3 L palt et ¥l et 7
1978 R PRI 8
1989 Lt AL 9
1989 ABC v, 10
1991 wawan 11
1993 s s digey 12
1996 A 13

Oap¥ R el e al

[YRER (P WNE L (U LR R PREN

1 il el g5 Laat | i) 1951
2 G, LB s 1957
3 iy 1974
4 355 5L 3y B i 1925
5 Bage Uiy 2004
6 e o) s g8 s 2004
7 mgllg Ol witiy 2004
8 il gl ot i 1ty 2009

O33R o gl Aaas ¢ uall

Uyillmady nollcl hWolla olaiwill j iy 67




203,01 Ao Mu Y1 &I gid ) 1V Jgmt |

1 ¥ e S Lt ) 1978
2 ol e S oyl L) 1997
3 oMLYl s ;;:J::'I.;L'..] 2009

O3 1R W gid laass il

rURES (b WL Y- (I PUIR RV PRPS

1 e 11y 2011

O3 12 g daga ¢yl

Aol s Aa9y - ¢

Aol licd | Acaiill g sLaiBY I de o gt ,a15.1

G 3531 LaS WsLak dag Mo 353301 33y e Lgiyad Il sLata¥l 2 gLl aali (6301 ! deanl carus px
IS (e 392101 (33 Ll b ¢ tle dataug 3 poma cad lgiatln Lol il Bun Ll 343000 B 380 gl e 313
Aol B I eaF Lasgan Sy Lemiad | (g pB NS (e dadd yud g ¢ Ligald]

W3S 0 W i (e SLwlad) o Sl

o g loe 2 yoSh 3 80T BT Auladll dddeall Oy

(F oo AN L BAISAR I15udl) JaLiad ) etiy)

Ot AL S5 il g [y 3L Blins ST (B (g 18T gl ke (.. J1 g ¥ Gl Alen 2 BML Y1 e S 3012 ol pllagll Laly,

0L Lot L85 31 i € Lo s S al] (€ Bt W] Sigin g ol 1) 19Ty 36 201 0000 (0l ) el Cemin 28311 300 g

sl g ) Jhgals 38 00 gt ) Jigal Lgaali 30 daad) Lgudaay e Sutalally ALl 55s¥1 e § puolall dudail) delal ¥ adis,

(Yo or i oo b gl i)

BN libee TS (ye sty IS 39ALN1 B 91 AUIAIIIE .. Lgusdl 3 920 (B sl g2l el

(Yo 8. AU Salotidth Ll )

(r0Y) Oy sl « suall

(2012) Lypaiy silass(7)




CF

=l (€3 elg iJla 4 s

ASSOCIATION OF BANKS IN JORDAN

Josaill yallae le gy S0 ol5 555kl a3k dils 2ol il 2aiatly I pLaGL (Sl 531 o W all maagily
cHordl gud
Ol Laslie dags HlenadU Laal (o sk oJuiiall yuien Olgie cod Y)Y judivn 2 540 5,50 pasgl 438
Lol Lafi! (ye LgaBet L“,"..H ilgall oy90 dumy Mabiive Jinm o La Uig-‘-'ﬂ Las Jedieull Jle oatial a.IL.u.a_}A ) P
Lucgd agasd 2 La e debud 5 Lena¥ abla Jlea¥ Gawass fie dslanad bla¥ (Slg .ol wilall oia ys i gl
A dde a1 |
Sl e 181 ale Fal ol 0¥l 5 puab uwl Gle Jaall @aind 4 yall cilidaall () Cag yall e
8yt | A%sLal) (e Silucirha g (pactatall Sallonl| tgae Lo iy RIW dolurg¥1 2 Jots Iia GIS 438 (Y oy) zpdod T 158y,
sgae s Slal) GalaiB YN guitig sumit) wa ¥ (Conference Board) aaaies (the Business Roundtable) jueesu

e (Yee7) gUd g3 OF L pealiond ly Bl 1 Bt | 3LaiBN 15 W) 51 g ¥ e 5 3 O plS 4 Ol ddias (2015 ¢ peiadll i W g Ol
(A gl e Gl p A Sloss hoal! Gl Ly g 12 e Jlae 31315 ) Lisle (3l i1 Lol

ERL{IT SR RESISTNE R RES (3 SO RV ST P PELINCH TRS (FUCE (NP Es
st oyg (ga u?lﬁdéJL?&)ﬁqulq.n:YI 3 piad lelia W) Ol yilul ($2735 ¢ o jand | s Lal8 W) Sa A @

i ¥ Jaall :E}qﬁiuj.c St ane Jlalie Mdalall daalid | SIS o0 e ol g Sl LI R Sl 3103 Ao ) pati | | pin a5 —
s L 5l ¥ 1

2 laiin ¥ JL o e ) SIS i | Slass B - puadll dwa¥l le mgis gilal| ol Y1 Gudod dogauial dwdi — elyullg g3 -
(- 2alEN JLe ¥ 280 Ol e Gl W1 (e S 2 (3980 (115 &L a3 s allas

(Yo7 ) gy gihan : piuall
Al pal ) Jlee W12 Aot | duaid!

G VAAY ale 2 L3Iy p Aot i a3 Legat L 38T Jaly 1 el aiaad ! Al y o i MU by yall Cpa gotad| stlia
eeble lamu Laslal Jla ¥l o sk oY oss 28 LEble 290 3l o delaul| il ol Gle pad
(VAAY dpaially ol At Lall 2illl)

IV islias Y) g citian by el (L gy danlai 2a 8 e Lty ¥ 4T W1 ey aull g (g5311 pll (pn @ Il Lo
O Lol (S Bal e Bea B3 (Lo pungd pulual g i 5aS Lositions Lo 3sle (55) ke ¥ Joall Alak liay a3 1YV
:gjd}'l_gggﬂl e M esama aldee SN

Atz el bead) sled 331ga . )

JLea ¥ o 58 2 5 gluwey a¥l Alyglo Aia) sl .Y
LLS oS e dablod 550 380 dalail ¥

el Lo Blg o 5301 251 5kesa 18

Mﬂ)ﬁﬁd!}@gﬂ anl

PP (> OPE 1] [ B S

(=]

B

(2012) g yaiy gitess(r)

1 a1 5 el 1 o | 01 55k (e plald e e (2]
http.; www.sd network eu,quarterly%20reports,report®%20files,pdf,2012 December The Financial Sector and_Sustainable Development pdf

Uyilimad) nollgl hWolla olaiwil j 3y 65




2 5ue cilgoed ullin ol dal | Al ol Lgautay clg il ofsl e Lagss ¥l 3 Loa¥l Ll ol &ty cya Lt maiaig
1Y Jgamntly Hlmals cilgamill 028 uings oS Sl 128

AW plazlly doliat) Zueeial (s Aaslat) e ! 14 Jgust

) . . 3lgludly Aluad) e d5lisd | AATESN ] de bl | deeiil] Slubew slas) 2331 g0
Sl leiiw e aiigally ply Y pdaad de (550 dadl ol Glale LB g A

g tal) 385 e Bl lulio |y LAY p 805 Lo dolal oY 1h yoad Ia) Silgay P Lo A S it S 13
s g B (s Blgludly L glo Bla)

At
Aaed) HBWL alaia ¥l Joo puad) Sl o8 G431 Laah LS 980 Aot aelad Wiy Aied) e Aladlat)
Lelela Y1 e @i Lo a5 an g ¥ AL Jla ¥ o Blslaad 5 peaant) LUty o ol 251 5bise
L B i sl 5 zLecd W e pondi Wy Golall Sudaa (oS | il 3 pand| 7o
Sadad )l Ol g3y ALl 2. ads ps Se LSl el ddo Ol FT i U PP [ PL TN

(77 D03y gilang : jauat

gl Ao 9358 At g3l

lelac 2 dalonwYl O Coustl e (I-.F"/L'“ﬁ L_L'\!J) 4 90 jo ddgfena clgiddl Jalsulct:ﬁ

I.:L’ml.sj

clubedly Woidl sitsga (1) 1 Lgasds (e 3l oidl Loy asa U1 Apcuss§ll alibead! Adghul | o0gy rindy
duelain Wy Adudl sl beall Lisls! JEL Joww le (5SS 03 il &) laeill cldaall () 5 elae @S0 Gl sl
alLae¥l oia pas Jlall 128 2 ot (Sang .yl 2 ¥ clibac g 51 a0 i cilidee 2. 5Lae ¥l ey Hlaloell oa a5l
gl olo Ay ) dley BueLainly Aol HBT Le sl 2 4 Leinu¥l Lgildae 308,55 ) o35 Les Lal 1,3 2
Al ¥l e 50 oia laiat Adela 38T 550 Caal pudatd

[2007) 2 gatt Jo gaitt Bvza (0]




CF

il (€3 elg iJla 4 wns

ASSOCIATION OF BANKS IN JORDAN

(e2i)m Dbl LS oy delaiawd¥l lgamle ol e @gidoe ggtondn 19ilS Lo 1] dibaaw¥l b Jgaudl Liflaw
plasiwl dolazw¥l Sle Joall egidoc peeniby egil pSLidl ho 75% bl ,o¥l lis oi wa.S3
- { U | IV

Aol 387 193 55 LgiDlae o g | o oS 1 ST

Lsant declois¥l B cidly
53,3/

| Ayl pae plis Lad (ol 8% wildoc
dolaiawdU Masll

7337
[P TS -0 |y ' -

60,07 /
Lo o Lgtey oull duigp ST &il ] spninll

gl il 10 50% JLé mgilawyle b dolaiuwl ;iST lgig St Lgidanl Lgen it sao e oidl Jlgaw sicy
bwgie gl pnS S peeon i gl poyuie

I—.P.‘JL:“ o
cliee Gl 2 @ gtlasiy @gilaiia s 3 Laasdy wgllS s po egdle 2 alyill Lualidl Ldghd Jion
BgsLad 23ked 2 cildantl 0is 51 650 Ol (Sans By dueLaia | 25153 3am5 Adle cilans g ot G Jie Ral |
Gyl 2 B! (ud (£) 53 gite Ruaial B33 jun (¥) 95 3lgusl 238 (7) 9303 o Mae le Jgumasd! (V) 501 255
f;.g'ﬁj dal ol “d._._q“ ol |C§JL!.¢ ;‘94"4:97&3)311 :97:-97,.;._'[,1 aLb.E.” i:ILmJLM f;.g.ﬂdls.au Zt.“..a.a‘“.,’! L)_ad_ilﬁ TQ_L'&:I Laulc :Ln_uj
2 peall pllaatl 2 Aal il | A Sl ymea¥! il Lall (e a5 Gle CBgaall Ll paioelly Bgenlly Aol Lgila L

2 juall pUadll 2 AeldiwW 29> -0

adle ObLat o e - |

dge LVl ahull LLagall alaia¥) cow e J15ad) @& cus I pUaall 2. e Saiuly Toadl bigelll dunye cuald
oigy plaia¥l e WSlsall o Lag (VSN HIaiT) Laoyaod @3 il due Lt W1y Akl Sl Lt o Ley (0 JS2I1 51)
ol LeS Sl 1Sy 00,1 2 Alalall gidl e AL udd 7 5o @3 - (V IS 1) Llaat!

(2007) 2 gt L ot fesaaipa (1)

Uyilimad) nollgl hWolla olaiwil j 3y 65




auclain Vg Al LLaatlh o gidt alaia ¥ dad )M olew¥i 1o JSAT

100
90
80
70
60
50
40
30
20
10
0
= 5] ] = E c = =
5 % o 3 B 9 5 5
5 2 2 e S S @
@ = < S = 2z S
= = o
= = @ 3 3 B =
£ 2 o = = 5 ©
o o i c =] E o
o E 2 © £ a o
- @ o= P o =
5 = > £ S E
- o — e E
e @ @
= 7] g = E
o 3 o o a
3 5 - @ 5
G = = >
R =
2 @
7] m
o
@
o
=
[l Jordan (of respondents %) [ IFC (of respondents %)
(Y0 0V) gl o 3aidl s 3o (g BN (yom ST DA Lo iald ¢ sl
100 66 isum? | Ameat | AuBloial 1L
143 57 i) Brdiyetie ¥
85.7 51 Ambiall ¥ Aeudl 5als)
214 40 ST Sige g JB1 lalia
214 15 28La8 LAY & Mol |/ ALY | A 1o
7.1 13 e Sleall ik y e ¥ 930
14.3 13 o]

0 10 8 yiate gy [y diibs sl




k
3
SEl ) .
: 3
5 SJUaI|0 |IB1aJ JO S10}Isodap JO SSO7 3
7 s 3
% ¢
e | 2 5
- (Buiinpayosai sjuswied ‘synejap) ¥su upaid 5 m
m,. E )
" 2 $
uaJ m .M
- (|e121B]|00 panjeAap) A1unoasg - ._ il
' = = s
.@ a 1 =
m” g > E
B $9sea| /sjuawisaaul jsueo| Buiwiopaduon = 1 ‘=
a2 u 5 3
_...w |eloueUY |BUOIIBUIRIUI WOy Buloueuy JO SSO| - m
«ﬂl o "n_
“w. JjAuadoud pajeulweluod 1o dn uea|d 10} Ayjiqel ﬂ d
--._“ ..m -
@ =
3 2 <
o &
mu |eloueuy ayeald woly [BlIdED 0} SS800E paonpay W =
3 5 Fi
3 o
m aouabibau Joj AjijiIqel) [BUIWID JO [IAID |BljUB}Od .
|
' 1
=5
I u_, ‘slawolsno yum Auoignd aanebap / ysu jeuoneinday

1
o o o
[a¥] s )

ASSOCIATION OF BANKS IN JORDAN
100
90
80
70
60
50
40
30

gl cp <l




) Oy Bgatdl nnye

; : ; 1 sgatass
(292,11 (33301 2l ) At gt
92.9 76 39601y Ambiall cilavisly e Slaall e Gerdd | dslet /Gl | Aasud) e Hlalat]
74l | 31 Jlea ! Corus 2lia 5i Ziira Liliad
26.6 32 PRSP [ICHNPCT (B VMY WS PR TEWE TSICH D00 (YR (1Y B SOON () PN [T
| 32 2410 SlLeuall/ 3 SLa YT da s B ghuce
0 38 5o AU Sl U (o gl (a2
214 45 5yt S ploms W1/ Lt ¥ 1/ yn g 42T
0 39 olilauat) dad alasd) (Lla¥)
35.7 59 Jolad ) & gus Baled gh slodbane (OLaSY ol
42.9 11 5ot | e Shae 51 Caea gl (sluid
0 3 5

due Lot W1y At Lliaatls alaia ¥ (pe abigatt v JSat!

80

70

;] w 4 o = w - w w T
@ | = 0 c o o o w @ @
2 o = G = c =4 ] ] £
= = e © ES = c s o
2 L @ © 5 :u 5 5
D [ o c aQ 0 2 »
— e =] L= (] ] 3, E=] =
T = 3 T - o = z c
17 c o = = [&] = g ©
© = o © = %)
o E T ® 5 D S
3] E £ = 2 a 3
= o o = o
= o o > o E 2
o = o > a
o c [
> o f g =] =
o 2 « (]
5 2 = =
E @ o o
— (%] @ @
(] = o
© o o
o [=5 @
>
$ E >
<) o
B
(=8
E
Il FC (of respondents %) [l Jordan (of respondents %)

(2007 L1501 S pait e (oo g BLELL (ym S oo STl Loy sl ¢ il




CE

il (€3 elg iJla 4 wns

ASSOCIATION OF BANKS IN JORDAN

_ 9430 B
(295 001 A ) Ha ¥t ].ayl.ﬂ'l
(393,01 Gcd ) At gt

214 59 Slastal) 33l
714 50 uind ] Tenaioue Sl She
214 41 Aalat) Jaa
14.3 39 A3l Jagail Jgum gl oy Cpanad
714 29 B | Angal 13 2 Lol | 2o St e Cpuond
14.3 13 AAKENE LAy
429 9 Juadl Jas s g3

0 7 B Ayl Jlee gl
26.6 4 Basua Sleus g olaiie jrglal

0 2 s

(Y sl Gle 5 ST UK alaiall 555 5 @iond &y paga ladinl i ol aui Les das U e
AU linsdl) o laial 43500 due Lt Yp 2l LLnall Aot lae gl gy 2ISH alaza¥l o 812 lgidl g5 Y )
13953 8 alazal s O 653 O 2 alalall Wgidls 3Ll
(s Jesad! Ruwsuho g MaTenl 5LS 2 78+ Jslaa 7YY, ) lgall 33L5s slalell Jutis (V)
(ot Jogar! duuigo gl 2SI 2 Y0V Llaa 7VE ,T) (o peltial | Cllas (V)
&1 oY 2 eidl 655 Le 9oy s il oIS A0 dide Junmy Lo 3aid 3505 cpe G| aie GuSall oo Ledy
(s Logaitl Aiufo o Mntinl mAES 2 70 3 50ma blEa /A0, V) duelain ¥y A0l LLoSIL alaiadl als ol
Slileall 2 el el (S el i) alaieienl aoe 3dlall L Shiias ,¥1 2 Alalall ol s (alill s uSiass
Gl 350 3505 UM e ailgall cusdg b bl Ldas 2 dtles 311 (85 0 oS dal oWl (a0, ¥ Ey Ll
Aue Laia W1y Al LLaatly alena¥l 3505 o 23,k A3%e e Aol 352 5 I BeaaslSYI claal sl Goany Ll 3y
(o3 Aga e ol Glall 3Ly slaliell Julty Aga (ya
L8 gy 43l a1 o878 5 glivay aad Algho Byt ol ol (pendo (608! Lol uifiuad | Al Tubpa 31 L5 005 La 131
e il W elS S A0 Aa Bl g e el gall e Lgieal B yintas 0n W1 2 due Lao W Al culelaza¥ oL
! e Alnalolly patioel] Bolas ias i1y Jlin W1 o Blsliatly JB Jalies Guisd Jie wea¥) dligls calalaza¥ls &5)las
Jaaslall gl U
gt agandly Bl (e Ganaiy (Ll IS sk O il (e (39S 43 43ls gl lly 1Y ol e 3aLina ¥l lesaly
il Gl golatll Jaal 23501 pn Ape Laian W5 2! cilelaia ¥l Acilgn LgtBa (e ()Siay ol 535 ¥l

Yol g5 Ll B AU feald L 1S poma 0355 00 (380 301 ol ¥ LLiad Lo,
SO (pal g e Saal| i guai Olos @

Al 1 Sl 2318 2 5lie W) Crias e gond I pualionl |3 Ao L AL lolidl Jolge 2dlS 251 @)
Aeedaiilp A0 g3LAY it i ae 3215001 @

5,501 olil) (y Galaont] 51531 Sl Jankaly i gla @

(2014) 2ot it 2lod) pulas o ¢ suald

Uyillmady nollcl hWolla olaiwill j iy 67




Sl hal Joaay il yie IS 293 o2l (b VKPMG 3 58 L p5 & Aual 53 gl A a1 ol
8 onc 2 A o S0 LT Nt e €l i, 1 el o Ul ol
e ALl Aeaadly ey 5301 Gl Aol s iglaad Jlainny

B3 durrg g W1 L gl (piaas B e I W) Siliom S 5k g1 31 5A ST

B Strategy mainly (reputational) risk driven

B Strategy both (reputational) risk and opportunity driven; opportunity side lacks systematic approach

and is limited in scope

B Stategy both (reputational) risk and opportunity driven; opportunity side has systematic approachand

is limited in scope

(KPMG 2015) : yubuaal |

17% (Arendly paiang) polatl e g3ull ulud S50 5 dood | Y
58% SUa 2 3guoa s delale Gy)lhe Dumgie ) HA5A1 (o ally (olind! e ot ((Ancadly palid ) ZiSall o pally oLl e 8.4t duons | Y
25% GUaN 2 35uima 4iST5 Zoliie dyjlie dumgia pils o palls polindl e jond! ) daaualls paiind (A8l s yall5 ylolinlls de g3l oS you Y

w3 ALl ls 2 st pladll el pad (S S 3uske Laagass @ Gl Aelaaa Wiy 4! Hlobetl 50 )
AanW o (pa Slalill 35 oy i U1 m T 9 . Lot Liing byl 50 alinkl suaads o (ol cya il Vingly
Je 2dgaa (9l Jagat! Auwisho g MMl 3L 20 /0) ol 787 ,8) 1,891 < Saall 5l cnesghl laga 5o 02,31 2
ol el cya Lo yud s ddss lle ciluia pe gl e Jpaamd! o ol ol (g y3ll fia 5531 Hlolis

12 &l W el st S e 336 Sl | Aulint] 5 3| lalaly cpSlgiuad| ot dal e M dpalinh | el s mings
Jio sl W cnny 3353 O o 653 Ay Bge Lt |y Ay o Liee tlin (s g9 Liali! ey ol cams yal 1 Liguis
Al ¥ Ol a2 gl slaudl 2 5l ) (6355 By o Dlaall Lt (o pas a3 1 Ao Latin W1p 3l o Ll
2yl plladl asle Lt oy a0 e Lt W1y Al Hlaliell & K1 gy

a3 R el p UGl 2 B i s 3 ] e 5 s il 1 KPMG (v)




CF

Jallcpelgila o = oa
ASSOCIATION OF BANKS IN JORDAN

V2 it pliasll dueLoia ¥y ddied) Hlolint) 14 JSat

ills
ducloisl gl duty cbgytal dovss dasisdl wledally slégll Lle 50all pac @
Slllailf go Lgadfes pac of Lasland covuny Jouo¥ of Gloall daud ofaaé@

draed| Ge g adl
ool of «padMs uim gMac 20 S pd JWs o deosully wuad ol Sms¥ @
oraddaial of ALl digls,

Sraall sganll JSE5 g gy agis Al QLB cildee o olaidl Lt (o 5a 1 bl Ve KA gy
O 2 AU eliwgall

Wid ) st HLaB Y Olilaay AGLaTtf plolint ) 1)+ JSEI)

¢

il e - ol - duigils Llung- dulis &5 Ll
P D R TS A [
JLals¥..)

o ooyl dudghane
ol duzi ) 1l
gl diclais¥l

Jonll Ly iy

diadl daganlly ¥l - LY ola sl = Jouo¥l olads

pdf21811http. vinfohouse plric orgref 22 2 land 2 1,030 WL pUaiT 540 1 gla Sy oty (A)

Uyilimad) nollgl hWolla olaiwil j 3y 65




LS Lol e Laia W1y il Lo ylolina LgJ ol Alacuging 5 psiio SIS b (yn sy Ui (3,31 gl (395
V) S mings

ot | Alaw git g 5 yuiall OIS ;201 (po e Maall Zundh p11 due Lo W1 g e | lolint ! 1) JSATH

% of respondents
90

80

70

60

50
40

30

20

10

0 0
7 o (%] > ) = o @
c @ o BT = o c [ o o
o 3 3 & = o © = =
= @ = ] 0 = o o =
() 2 o 5 ®© = ]
3 = g = = >
] - = © s = ®w O
o © = £ e Q@ o c o
o o o U = o @ =
= @ w o = = >
o - > e @ ) = -t

= -— - ™ =
c < 5] o E g = S
o - - = £ £ & =
= o « © O » 2 o
=i i @ =
2 E B o x & o
A o © 2 @ = ]
=) S £ ° 5 E 2 3
= 2 5
[ = o QL — w— @

w o x o L)

w

ok mg o

= o o

=1

(2007) L35t o g0 s < yoracl

I:. ﬂu ’ i IJ : “‘-‘-“-'

Sliteal) Yasi
” a0 l8 Ao Lilad
75 o
» sl Wy ) Sl 5Bl i 2B sl e Al i
- e (p 9l i 88 gl ) st | 0123
13 "
’ 2.0 LA SSUluall falid) ddaii Glaad

0o o A Gle Taanadly 5l poV Jlolis e 5 jualie Lo Laia ¥y Rl Hlalall oL dide ca5Laall Ol (s 31 35 luns
Al LLazily alaia¥l mas e ;¥ 1i8 Sy Alacgilly 5 yuieall S 50l 3lad o ST Al jbles 392
(ol Jaall 2 51,50 piio cilidee 2 duelaua ¥y




CF

Jallcpelgila o = oa
ASSOCIATION OF BANKS IN JORDAN

R W ol R il a5 bl et il i) Ko Vom0 s ST L (8
e bl (S8 38,50 Junds 53,31 2 caidl ol o Lole (dpsbaa¥ly 3800 uelaia W1 Cilsnils @i 21
R0 B P DY P |
Yl il | BN 2 ettty Ao Latin W15 Al LLiazily alaia¥l o Aadlge cllin ol 531 Alagll gy 03 .Y
Jead! Bue g3 ey A5 Lonill Ba Sall Fady Raans eami) SLEEY crms 5Y1 2 alaia¥! 1igd A 1 ol 25T e i
bgaill Joimgdl 1o 52 53L5a ol Jdasg enladlall Ejlfj) adlall ia.quA)’! @'@!3.}&[.5.:: (3_1_1_'_1:{- Sl g olxiia ekl
coldlintl ye agaall s Lisls (eall LI
il lae ™ pa soe I Laladt oolaslindl ol caliy
sl Ol slas (e Lgaasd Sall dagall —
calalSte daloniul caliuy Lol Ao i€ Lgl s ey L) dAialST) jlolsetl —
Sl e A ladl d_yLE.a Lﬂ)l_e_ﬁﬂ daMall daciug a_q_!é% v S L ' N L‘).AJLQ.(.«...HL“ il e Aaladl E\JJLE.@ Ta}E.t Ln_l.:.cj
byt B leaS Ll Jai Zalana¥ ol s Ll ety dila ol ailadl 3303 g3 (ye
peilly Al e Juol gl Ay 5 3oma corudy 25500 3101 Lajliiel @ Lo 13] dagd Jual 3353 dal 0l yla 1ogls
Lsm Lol vl G 01 sV ya T3y ¥ 2 5o 00985 O ez Baloia¥l Gla pa¥1 (28 3amy STy L dayl
patd] &l fa ;’_u 5yguadl (newsd Lo 38 3 adlsdl dolonnyt el ylae L;l_l L‘dj.&.‘n::j sl el jagn Leoie UHJLA:i
Bl ohad gt | Jasd 3 Aplantl abicasfU0 ypn o 050531 28 Lo Lt 1 gl 8 Litng gty Lzt
€« " gus¥ " . : - . .“‘” "
Adgdeun S| IS J AN o0 (35S @glec Aay 5k juad g patiemlly

il I OIS S & (pe CASgiat| Crlad g3 + 1Y JSLET

Support larger issues with
OBALLY 2013 donations and time
(%

Play a limited role in the

community

Just to make money
Supportlarger issues with

donations, time AND
advocate for change

Change the way they
operate to become more
responsible

(2014) capas o)1 slgum 525 s 31 il p 3ty Lanar s 555+ yotasll

Uyilimad) nollgl hWolla olaiwil j 3y 65




ALt Jlea W1 fpe CnSigiul | Slad g5

o gt |

5% 20% 21% 3 gy ole il ST Lliad ges 1
24% 30% 29% i) ) Baeadls il gl g eyl 38T Liliad e s 2
62% 31% 31% g 381 | gomnad Lea O gloas o301 A plal) peas 3
4% 6% 6% dazd S e 4
0% 13% 13% Einll L agioa 553 ial 5

e oy @ Aal el AeaZill e 3 (e usbasl juin o a3 Lol Ll (Sl Fal il aggaa 1 L plas 131
Laia (5555 O (e Yo (gl Gmass) paudsy 3s e 5 gundia AaSyanll o2a Gl amnd Lisls cdal el | Aua il AaS g
(el adlatl 3Li3s plakaet! Jutan) Lismssl il

ploni duad / Il

st s L | 51yt (3220 | (pn bt 113031 Jukitly il (il L) Jamy e caian ¥ Jhomn B @l lad) 2 531,01 355t (i a9 53 oLl g
I (e Gl 28135

Lgwomg ailine ¥ duulis Bl e gd 3Amg paiona sl 2 duclud) )
el | Aa KT BBt 3 mgd g (o Aied g pgllaations elune W Scaa B ylay oeligal aliiiul Cpe ALt Jlea Wg Sl dlia 31,891 (n8al .Y
LT e Soal (gtad) Aaid ) Slact g 2855 Alle Slnile b gi Y

ole ddglul & Gl Wiy

B L 81 plalie B conli uB 58 Lol el Sudas e Sigsi 2 ) Lelind ) (gt (Suliil s Aisd) SLaiBW 1B Ll ) eay : altiws (5 ko 23931 )
e PRETLN [TV wi B - )

e Sl IS0 ey Lunb Lilsa PP P-PPL ot T P LY PP P PO L [ Ty (P BN YU (WS oo (S50 PRUS I O PO YN R
B3 1531 8 (e s alollie Gyl Slalus
plasiol Lo @i AV AaSh) e 850 (e s gl (p paitucell oo 00 4o i Lgido p B0 AN Sl B (e Jauo LT GBIS , 20 SULY ) agds < deli 2dlas v
p.&.[l_&_nl
(YT) ugaga i i« puall

ranin Ao a e Aol iead | Lgalaal il o Bl 2 Lghlgu e by WL clal gt e 7V, 0 ) (e @2 511 e
‘L.J.HL,_”! 2ot i 5 ¥ rlani¥l aa Ol daa S W (e zleai¥l ol 1315 /YT, 0) Lgiee ol yaul

Aol ) Al Y LalST VY JSat

Sgidl ol awl g0 dalaiuwll blaaX] Lo

LT (e gl o Mol LesSis Zuald : jiial |




CF

il (€3 elg iJla 4 wns

ASSOCIATION OF BANKS IN JORDAN
Bl i B HcaSy e gb 1BIuai puad gl ola (pe 8% Lol LA ot e gb 1B1iai pin 3 gii) (ye 92% ola KPMG ) w1yt Ladg
Y al i) 2 5ntll Jeall 2 aa¥l sl Lad Gt daill Silimdau¥l ao | Srsg pelain 55150 allad Gala ey
g Balia 350l o yantily g’ Cngung g slalintl oing! Jusa Log oty g s JS A LRI fotm ket o
Sl Lgomiliig Bt |y ea¥l o2igl e 18 S A
e il | e puall Slalaal! IS (po Jshall Gl e ABLiias e BU3 iyl V£ ST

stlaixl g)lsl allas guilns

diclas¥lg duiidl Jol3 Byls) pean’ JNEzuX 5,50 duls wloasg mlniis 3ls
dolatsnll dioiill dalhio 4 yoyall

Bpblo gl 3L Bpbleo o)l 3Ls-
by dal<al nd 55 Basa> Gloawl Jossg 3o il wis

(2007) L2501 gt asiun < orasl

Liils Li St 3agamll LilSa¥ly Al Aalaidl Aol uiall Aealall (aliay ot g3lamd¥l #3g0ill 35laa e
AlaZi¥1 4K syasdy @pd e HLaeYl oan Buelan Yy 2500 Jalgall 230 2. S8 £ 3gaill 10a oldee ol das M
3,95 Lall Maﬂ%&@WJM;U|MQq;}”%@U1 3l el aaas Gl JLL) Jos e 3y LaaY)
I AU Gy e amtie july palions (S (aBlite il Jam 3uuyd Brals 13 juuall i O s cal i S 4y ygll|

Sl ALl o 520l 2 e ga SIS 5o (20

[2015) g pa ¥V pucal UG 2 Ralulis I a3 ggand sl 57 o taiwn 0l Ja KPMG (1)

Uyilimad) nollgl hWolla olaiwil j 3y 65




@363 U1 Aatiell 4alaid¥l Z3ledll HLae¥l pne 21 Aaslall Jlo DU Zel die duas BN OlSas dgaa¥l ya
cdgandall Haliall oagd dnu it Ca ISl suosd IS fya LSSt 5agumll julalls

Sl o

A Lal Sl LoaWL 355 e Alaionll e all dan gl le (o paill dad urdy il Shanil g g (e diuiond 63 Lo dpaod wgll e
dan | ey Lich (5,3 Y1 Gugatill pLadll sgga (yluaty 5,31 ALIGH culgindl 3 B 5.8 Ll U T gliazll alad aza
LB e S A SR ol e nsrinne BB Sl 2Bl il 00 0 B M 1 s

Aol ¥ Cay pai

P R MR TRCNE S, 8 T PO, O, LTS R P RO TR Y BN
Lgaod Aal o1 iy Laa 348l o g uddaty 55150 cya Jundl JSE0 S

(o Gl 2 554m g0 ALalSI 251G YIS @IS gl Lgisam il cilay yaill jaa

o silacg LS g (atage (o clidb dlio aday s (o JS ablgdy pllas o oylel Guds P o
ple JS i ibogtl sbaid¥l meang gaidl sty Lo 5] dga o clindl Lgosdy all wlosdly dgs

dyloitl Lidlael 8 Lgio slataw¥ly culill Lisd Lladl ceclillaglaSq 5ya8 dglaiwil
e o2 Lgio 9w 90 e b el 9 8)a8 &
u..“,_».zfl C."-n.a.»’) Jagy X L:

il d8e al (o A4LS pllias Gudond rilolgll o Bavs wléde Lo dladldly clid) oyl

o0 deldl sleardl gesy Jiass Lol declazs¥) desawdll dutghall o Ll desill dolaz ¥l
LA ilisis b duog S yui cluawiall U el pibys Jos

DLW (o gL o STuls LeaSis Ziald < jiial |




CF

Jallcpelgila o = oa
ASSOCIATION OF BANKS IN JORDAN

PR PP NG99 | PP | -

Sl 535 Calal o ol S Amialy Ay (g il Ao Lo W1 Adgfand| Apals 53322 gl g0 714 ke
59 Lalaieal B3l ! (9Shiay 53,¥1 2 o] Bl cya Y Gl Aiall ey ale, M Liay Leis  Loule 38,30 (o
] B (ge s La

sl dulin Lgs ot Ly yal Jladig davg¥l G pill dataia D il cpa 471Y olo dg yall Cayluall sladl y 453 (g
Sta uSias Le g9 25 Lainan¥) Aialall o3 Jia mgead Ol 03,91 2 Lgy Liad 3l L1 2 770 Jlo Lty cige Lot |
Lol 2 VI SLt) 200 B8 ) i

Aol alual .y

Lot Lgilal 3l g ol sttt sl 3l 580 le Caghlt dal iU Calual @gand yagms cilS o) wlaiddl S5 @
e S yaem Calaa¥loia o) 5l cguat Ll @gil alsidl (e 78 Gila e

el i) Calaa] Glled LT g2 d | A Vo JSAT)

107

LW (e g5 oMl LesSi Ciald : it |

diuae dalliiuw) dwjles .o
Agada il LglS a2 Zaluiu M Aals Agn ol 5um g llin )l e Lata W1 A g5l 1 3uaTs 50,3020 ol ya sl gl !
IS Ligdl G5 2 Aol sggand ot Legaat daga oyl o IS0 ctlin o1 Lot

Beaad 583 Loty cdpadninll LelSlia 2 dalaia¥l sggad Aols cilgn Lagand g 3535 wilia ol Bl o ,gbsly

el W e U ghens 3o g 9l aied Lgad aily wlg

Uyilimad) nollgl hWolla olaiwil j 3y 65




doliiuw ) 39¢a (po Al ghuwe Bus g gl i VT ST

@ Sluciwho 4 dalaiw¥l ye dlghuno basg gl pasud Jlis Jo

g
) . R 57
Ba>g dulgians o £ dolaianX]
s> Ayl
45/

R

dolaiswdl sgg> Hasy $35 Js0
25/

dlgaano dasg 9i ool lia
257

LAWY (o gL o STuls LasSis Zuald ¢ jtiat |

- 2.41.\:‘......-:{1):Um -
daloi¥ o solES ceand Haidl fpa AYA, 0 U!ﬁ ¢ 3 yagull dalell tLLa}LLU TS lelig Yeh0 faLcﬁT
S B o€ il Lot sl Harlatad Igilulan 585 cual® clglull g A¥A 0 B3 Ea
ORI W NE DR DR RENCS ST E MWL UDOC 1 PR LI BN O UE NG
B3uma Buwa 3gga 5 slal ye Lal Laa Ui 0483 o
e :()..a:dlﬁ"_jf.i!d_._._mu.l.c)L@JhlmvlfJszﬁgm&jﬁil_)b?lw_MMl cIlia
).J_)La...ug_ﬂ 10% = * ” =
dolaian¥l 5 2 5 ;
E e 32 Zlad ¥l £y i
JalSatl sl Lyl
(SASB) deloii¥l aviles yulas yulxs
Jug]e:vil j!.m}’ adlall ZJJL!_U

SA 8000 dielaia¥! adsgeul! jliae

Global Compact Lgie § M¥lycilS 3211 2 dal s M 5l @a¥1 5550




CF

=l (€3 elg iJla 4 wns
ASSOCIATION OF BANKS IN JORDAN

0 Aatat ) deluiw ¥ ol (o @ ylae VYV At

) b g e ] (e e ) el By ) COP i | ) ! S A0 b ihanit
Ll e e el B e ‘

ey At Al iy | el e it S 5D
Sl A gl o Nk 100/ o il phihine 41331y
G pllp b el i | e e el i 0 CDP 02y

50 e s S 5 i e elis BOO Y A [

5 oo el o Sl ST bt
ELE R ket o o LN AR S TS i gl iy
cAdadiy Jneal pgle capling b kb s

e A Ly e B i X CDP el
2013

i o g e g 31 S At i i Ay bl g g

e bt ) e sma gl o |y ety el S D P N T Y T ]

gl il AT pim e | asiad b fal sl | el el Sl ke sk Gage | 0l e s BE0 SB00 e 28 et S Al Al BT | L L g bt ey e i " Global
o Al A o iy as iy e e Uyl gy b ]y S S e o e g pally Snlal y e Ll pull

gl e e | a3 sy A gl e o 3 Ny g A gl | ol B2 e S L i Reporting

(ESG) fmmm ol g AV 3 4l 48 gl b s 7 g Rm i1 R dpa) dsnd datad Initiative~

_,lL...-_l_.....u:l, 1l ol sk e SASD ke s | dal ) Ay ) iS5 o A |
B Joreg et gl 52 fll By Lpalaloa | Jpatgd oyl L 0y
o Sl e e A i e el i A S 20 g L Ay
P L O P
Al e f il L A e s SASE Ba
st gl

SASB 3 7l e T | o i il ks it 0 0
AR G A e s | BRI L dag ol = SASE
- IO-K S alins 1 A0 ) ol e

oo il Lgle CasLaatl L1,y (Global Reporting Initiative - GRI) ju5Laall slae 2dlall 355041 s
oS lgiadl e 4l Jguogll Sy @l ilS 58 s Gle allasinl @ JalShiag Joll £30) 5| juglas LeIMs
:L-,j‘a’l

www.globalreporting org

<o pad! o %P‘).nS).QLE:J! J!J..c? al Latl SJJL.I.LL) ua'én“ &)L.:}" ‘)Uai fa.wﬁ.n.uﬂ.n.uj

Sy en )10 B Lain W1 Adgheall duals 5l Ly

SN Bpal Ui s ses slae ¥ atlatl 5yl HUat I sl La yL55 cuend dasa
" . R e i ,_Lc L alas ! -
83l e B3 e oY 10 85 st | aalat ialagtat! oy LT Lazy usla
"I"'LX ‘L"“JJI aclaus dr s daglazwX]
i ° - i ) U|flﬁ)}”amulr._uhyl_.au|‘ﬂ l—U.}\—n.LIﬁ‘J‘B.Ll |
(GRI) y,Lasll e by eall d ol S, ;
solasll auliSs dolgll ;ae¥ ols L_,_‘.)_.._H clidl gagdindl Wlgidloia fya dads IJ._«.I} IS

gl ol hie g o G dlaty Al eb Lo AL diwed ) Lely Lils 1S5
ol gl Lle dolazadl
d_claia¥lg d _slazdd|

70V, ol duclaa ¥l Adghull duan u,a lal,

il U.l.c Lgﬂ'nﬁj‘).na.n e T)_:Jm Coand {J.U:ﬂ 2 Lﬂ}.;.l.” Cya
SlS, Sl o ullaty &!..alg,..q Bdac UJ! [P 8 (S [ alg o . )
wlule Jio Lgiad dolaiw¥l 94> po rhad¥l b Lgidass ol dalall dogiadl Lo yuslas 2 clid HIS Slgw dal oY
etald b e dshaplde iy o SN0y 1 o2 stiaveait ol o Yo Vo B el s ol (08, Sl it g 5158

doglaiog Lgun daSed datad Lonyf fale dolasal o)las ,dais
Ale sbatily Lgilalially Lgiloosiltal o dlall rringly @2l .f;L._H &)ua)u 5040l Oilaglal! le ’;L‘.__. VAL E? Al

.'nLL'-_ul.a

10y Anon. The Top 5 Sustainability Reporting Frameworks You Should Know. https.; www. measurablcom,blog the top-five sustainability reporting frameworks you-
should know,

Oajilimady nollgl Wollda olaiwill j gy 6




O,Y 12 Ao luiwd | (e plad ¥ 1A JSal

ol sl folaa Lo dl ole sl folealadl
AR | »
80.0% — © o o L
; 73%

70.0% |—

60.0% | —

50.0% | —

gzl L83
385%

40.0% | —
dolazaw¥l ulas N )
30.0% |— 2854 Lo d¥l 8)alis yu)las Lad¥l 8jalin puylas
. adlell
20.0% 197
10.0%
0%

2012 2015

2L o Sl LauSs Cuald  joial)

Bula s ol s Leie 710 agi Lady alall ¢ M3 5ol pids asa Wil (e 747 ol DLW ailily el
Rl (e rlas¥l jules mga 2 Glus¥l ane laMEaY ois elasy . sl a1 sy gidlola (e AY0 2533 Y Laiy
EL PO | BN

Lot Aalatiaal Siluslan (e 7linslS Lgile 5 o1 Lgilanlise (ye Zlns¥! 500 Y Wil (aan 0L ala Y1 (e sglay LS
Lgsalosl due shanll sggandly illledll Lgnle 5g Ruelaia ¥ Lgilsabie il I a8 @il 6 5a gy pnss

il Zlgw il lall oo S5 e 38,5 Al ol yuskis o W uslanll e icjg ey plad¥l Gl e @251 e
el 0¥ e 5 yal g gl Calaal pe Lgiaslga sy aa¥l dligl g 5 yuind

32l 5k Le 3ale s ol slaed adlall 55001 Jie dalstwdl Ul al il sie
Lo oo gyl Juolisg bYWl ois aladeiuly ,uslaull oia 2,18 328 Jso olalds] pe
Aaslia 1 iope enlS il (Sas Lo Lgusl® 328 il 555015 5oy L5300 diacs ()l oy
2i5lae s puliall A3 5l o112 LAY Hagul clidy goien Sl Lgilal 2 aidasi
R FEN LU IO D B 1Y AR I

:’u.“uﬁu‘l.‘.bﬂh;lmmi.j

A Lan ¥l clealiadl 2tle Gl oY1 2 due Lain W1 & ghuall 5,502 2Sluill i
A Lain W1 2adilly alall oty il @daill ) dga g IS lgill Lgie cmonial 3l
L Lgad cunazmil il @liall ae elimuls Y010 2 pungll juiy @ly .ol 52400 3acliceg




CF

(jajmgpdq_i_m 8y

ASSOCIATION OF BANKS IN JORDAN

il panelpgm st ity gl s qiniiog S oA By emetigl oy SRS g el B alic

TN VY I,V e Y S cundiell Adunditl pud ale pdl /eslealud | dags )]

2 juall pUadll @gd A duclada VI LLRETI Y Jouant!

:‘-“m’b‘]l E&mgl!lﬁl‘@w?yllewl

8.46%- 54.04% 62.50% elal) Sty alall ]y ZBLAL)
11.62% 33.12% 21.50% Oliirg gp sl Ay slomin g A Lain 3 Fuaaal
0.14% 4.07% 3.93% Aalndl Sla Lo Y1 (593 pesg doal)

0.29%- 0.58% 0.87% JLata ¥
0.82% 2.71% 1.89% (Sl JU) Gl a5 A s LB e

0.44%- 0.03% 0.47% sl
0.14%- 0.23% 0.37% Al
0.10%- 0.08% 0.18% s gt
0.62% 1.75% 1.13% ey

1.17% 1.65% 0.48% wlLa

4.95%- 1.73% 6.68% Abendil| il Slealud) Ilen
100.00% 100.00% Slles

LN oMl LeuSy ciald  jual |

Crad Ll / asmbial | Ulovol oty .

Wil 2 Lassgr e ¥010 2 Woidl Jlg iad asle alaaa¥l oo 5300 ale (S @a95 of @81l Glans ¥
AN e legh atlia Gl @gie A0 ilal (e i cnaaludly milall Gle ol

ol g LgiMae dutle o 15 Lgils Lgataes iyl Loy « Lguals ga o 55 Leils Bl 2 2S5 Lall g il AalS cslaly
B PPN B0 O I3 Ui V] [ PP | R0 [ VR NPT | KON - UVPC | A IOV { {3 R0 P - PP

O e Shaall o @IS Lty Faan| 1 205001 £3Lady Bal Al Sl il SIS pralsall o 553 Aaall Alusdl O sy
Lo pasngs @i o dasdl e guady s T Jilagn OIS Blmll cilaaiomally Zan | 206300 230l (3355al Bl 31
Aol ilaatio ) Sgiil Loy 585 S iliagll 38 yae ya (Siah @ 1ds BLitas W1 B gyl filiagy I oo

(YIS oIS Sl g Al Ciloanl 1 553 2w 0 Calaa¥l ol 8Ll ey leidl bl | cisas oy

Uyilimad) nollgl hWolla olaiwil j 3y 65




(il oS Ll as jldie Sl V) (Jgusd !

B (o B g gL

el ¥ L oty Lo 3 s Bal
o 38 e G5

81,01 (nSied ge i S Olaiie 30 | e Suslud
Aot Ol gluce Cprwsd

o 11 23135

Jiad ) dmais lauss

el a0 Bals

FSiedhes sy Sleds

g el 1 e Lt Lt

agil sl

LN Sl B el
ol 3,8 7y 3l

BLALY (e m U o SaTub LeSu Zisld : ptall

e 78V Ol Lusa 3l At gl | 5 535 aingl i wgllan! @i il (ygilay « Manll (5 W gl 028 40lS (a @2 511 ey
ok Slga s 23 ol @l g lass Baige S8 GL g pede ¥ et mals LAWY le 1535 = Sasll

PEENPS L IF N wi () | WE ST i QRRYE TR B W LA
Telyly eigs LS, al ol cllgs weS sdies Ma

aslio ot

(2014) viias o)1 slgum y25 duruuss 31 ity s Lo s 555 potasl]




CE

Jallcpelgila o = oa
ASSOCIATION OF BANKS IN JORDAN

EE IRV gp B PLey (1 o

QL;[:.}”I calS caT Al Y| 2 slanl QL;;._, BUBCIEY S| RS ) I en Jods 2 yuall aUn.E.LI d>oll Jiget ols
:gﬁh}'ls

Aeltw W12 laiiuwd adigs : Y e St

Saolaiaw¥l 8 Laiswl ol 51,8 31500 aitu ilo Al

80 —
70 | — .
73.70%
60 |—
50 |—
40 |—
30 |—
20 |—
10 — 15.80%
10.50%
0% 0%
0 ] L J
s = I 3 2 2 g3
2 5 = e = 3
o E 3 @ g 3 o 3 =
c E 3 &= —- ©
a E o o 5 E b= @
o O o g E = - o
o © @ < @ ©
> @ o 0 o =
o ® 2 5 £ 8
2 2 = 2 g F
o 1 ] 2]
-— — o
s 5 = 2
& & 2
s
DALY (pe mSEA aMalub Lo Ziald ol
73.70% oot | i) EanTil) Alaiondl ol
15.80% (gl Joatl Asiil) Algimd| Gaudl]
10.50% o At Ll sae
0% AAISE
0% AL 1 (S G B ot BN

ooliia e 0,51 8) 1,u€ | 3T @bt Ol (gaiia Weidl e 717 QL BLAWYI le @155 31 353,11 ka3

oings HLaiiaa¥! () Alas e (M Ly (5355 pualiond! Lgule Jummman G301 Baglll le 385000 (1 W1 (@l 5o uad (e gSL1 5!

sae le fli S5 @l @i Jg 13V s @t 2a S e gl 11 Ly (6350 Las cedy yudon Raals 13 43S 5 gy Bl !
S gl | Aal ¥l @ [y diuiod 3 La Jrlie ol oLl (ye pagdioal

Uyillmady nollcl hWolla olaiwill j iy 67




Aalian) ol AU e Wi
Wi Wiy Slllaill ol 8475 Aalisue 3gga g iladiiy Sldlad dule ) S (po Bualsd) Dlo Liis W1 (593 (1o ol &Y olaiol mes 18908 s Y] ol 50000

Agd @gl poll @andl @5 AT ALY olon &Y e Vgl duo pall

e 3800 Jis Lge g3 (e Bt pad) pgila Lo by 5 el Slond 1@ g5 I3 (e iolind| Sl Lo W1 (553 (po (ol Y Suclud | pdgs e Ligle palil
alalls dca i) 381,00 2 alid) Sla Lo 1 (535 Sl L i Ll jo 58y Liliad Gadlas 51 gt duomaal | Sl Liin 1 el 3oy iad| Cppali ]
it eline | (e BN 220gY Bduaall Sl ghsa a0

2 juall pladl) 2. dcid! dieal) -1

po Lilinas, sl O Lisle @ity La 5152 pentl pladtl 2 daluanu¥l Glat wgal
Gt ol ch g 43 oM Ml lominly 1S 58005 pUai bl A Laal 13 e Lo
Jusibtornd SRSl s s o Lol ol Acadd! aa¥l uslatl slaed adladl 3500l (3 s
SLae¥l fae 255 O oSy Gilly WMl @l auslslly
Lalatd¥l g due Laim Wi g A lata¥! La T2 daga 0yoS5g

Jia e Lgie Cba'ﬁ?ﬂg dalaiu¥ l:-:Lun.E.i mgal !
Aol 2 A’ deasl Oy Cewd y30f g colitly ABliat
(o gt L lgntl sla e S 0T Gla gty lgwan At SluwBl
s 48 Mall Gl (o @Y 3lguutly 218 ol S OlSas daan¥ Clreoly S8 ablyd Gle B0 5l dwwdll Gle
Olous pllad Lo dalas (GUI1 451 dows padanllg 1001015 5 Dhoatly (nals 5L daaWlo .y aull 2 Lo 150 daga (5985 1igs d3Mall
LSl dalion Lo iJg3ull (alalB Y1 goidly allla ol GLST pdiuwe dulle oo eall fpa laoas s Sl alodt Ale 3y s Al
£ g Cante Hh S gnler -
Aolainy ddstl juall Jas deglall 2 AbLacl! g8 48Mall Loy 0y Lzt 2. Lgie 7 Lucayl
- - Ll ,,.) ~ 2
o eV AIS (s ABMe & Log oS gobl Lolais ¥ egilal spgiawye

Oladas gaiy Slelash (auts gl Leloda ¥l ela¥Wi e Aa¥! jaa Lol aldl oolEdl slae¥ Adladl 5ouldl slal 390

Whlaty egas Jaally s Daall diws gunitly ._-Ln}”).:sgij Craals o | aj__!_._” o2 A5 wlia i.uﬁ &L!s:u.m.n T i e CL‘M[
AT Dl B T1E o g€, Glgdasnaae Dlomdiia IO hag Calgs I aliall sl Ry fa izl slaza¥ly
daglaill 5,la) Jadud @Sgandl ¥l (e Alie¥l Lal J3ls @il ydhe Bae asd @b (aliall g 38Me @ils Aalins
Helill1a] wotassy dons ity 0521801 S egnatl le 38,30 @iy oW Gulal Cilgnd! oka
Mslalzi o 3yl i o L - - .
' o Vaa 2 Al e le a ST (o i (cdlend!)
Lgod dalaiu¥l sgga (ye Atle el cla Limal Judod e bl 355l casas
ORI s leenfal) 5N At Acaa¥l Cilgn
el a_:.mjaa_\\
algll LY
Jiolgill g Gageasl! .Y
Jl;')_ﬂj =Lt O JS:"%” :-973131....4.11 2
ﬁ;ll':l-njﬁj—ﬂ-” .0
daladl 2l

e

@l slatiad Y

[T Qg by g olfat (11)
(¥4 8) pashalth shus o Aklal 03 alali (1Y)

[Tehe) plugSosge kil slue ¥ AdlaT 13 aldl (V7]




CF

il (€3 elg iJla 4 wns

ASSOCIATION OF BANKS IN JORDAN

i;ll:l oAl | 1iLIL|.aI__)Lﬂ-ﬂ A

ool 3alsSy g el A

aleaatt oy

3yl yud A lana¥l el 5T L)

2 yuall plaall il Goanall Al Laa¥l il s Colgandl (la 2L S st

\ T ;,;jm 2
————+] 2 )
T R G DL LA Aleall Ambl<a Y
e Lt ol e Wi
ol Foe At Sl Jlayt .y
i St At jacilaca
colga Lgi sl pa asd Coos L-)_AEH;.L..“_)LM ¥
pladll Aa¥) duwit! dwea ¥l )
NEURIY Galat®Y) 1Y) Lt
peleda ¥ I i
531 2Ly L gl Gugall Yo yn Baaall ol gl Jilug .0
M15;M1Lﬁa3—aﬂ$— a.4LI.” a.d.uLl.uJ“ 1 ‘-l
AR
b Ll Il alee v

UV SR { Y B[PV { [ P
daSg> Jalgeg ducloia iy
Allse Jlon 2 Ll t

OLaiGY

e pae
Aol ilaaiomll .

1408 19 2alat!
ok Jaall Bow 2 amlgall .Y -

A o3Latl Ao gdaill Byl — - e
doudaiilly JE.LHJ‘

Aelalid | palind 3 ylal -

S ily S 01 A g o g Tl L5853 M (6,391 Bl Auaa¥l il s (yag

V1 olatl slueY adladl 3,00t el 2 Lasgas aae (4o @0l Gle Gas (naalud
ol a2 dalwi¥l (e plab¥l 2 0lS e Lueall (e Ll

Adiedly Auslaid¥ls e L W1 sla¥) e 2 punll plaall 2 Bl Jelowly 5,300 150 ag s ol La sgus e g

Ll 35S ol Aerew !l Aaa¥l Cilgs Bl 2

(14)SASB (2014,

Uyilimad) nollgl hWolla olaiwil j 3y 65




OV 2 puall plladll At daa¥ i Colga YY JSAT

sl s8]
Ggadl 8 )gnd
,5:L«a_':_ab'l gl
qi_bc_fu_ll ailbaw)le
i ALz a¥) el Slal

2oL e Sl LasSias sl jual)
il LeaY! @i e Al

Loliaa! 505 e Rauadd! Zan DU R giime puing (yo diSie 4l Fnuadd] Zuan ¥Vl (il gond Jaldip 335 ity 33ge iyl
il 3t Lgieal Cous




CF

Jallcpelgila o = oa
ASSOCIATION OF BANKS IN JORDAN

Figure & Materiality Matrix and Main Issues of Priority Concern for 20M

. Extemg " e Sevecor et

. Product portioio

. Artcornpber

. Locs commundy maiport

.n!-«:- aada- -

. Prgusymert gt
. Segioynren] o
ra— o O
. Drarssy arc eqa oy
O oAy Sevaoprert

. Trani eOUED" B0 WRT St

®
|
i
i

. Ak gtemsrert 3c maragerrert
(Y.

@ soom remers smmares

Impoance 1o S1ake hokders

. S.poie massment b PNOACS O OOy

St
LOW METAM W J. :

Significance 1o Bark Aus

2014 5age Sl dalaiwd) 4 485 ¢ yal|

Uyilimad) nollgl hWolla olaiwil j 3y 65




Figure 5. Materiality Matrix and Main Issues of

Priority Concern for 2014
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Aspect Associated indicators Description of Indicator

a. Report the extent of development of significant infra-
structure investments and services supported.

b. Report the current or expected impacts on communities
and local economies. Report positive and negative

impacts where relevant.

c. Report whether these investments and services are com-
mercial, in-kind, or pro bono engagements.

G4-EC7
Development and impact of infra-
structure investments and services

supported

a. Report examples of the significant identified positive and
negative indirect economic impacts the organization has.
These may include:

= Changing the productivity of organizations, sectors, or the
whole economy

Tndirect * Economic development in areas of high poverty
Fronome * Economic impact of improving or deteriorating social or
Impacts environmental conditions

* Availability of products and services for those on low
G4-EC8 incomes

Significant indirect economic * Enhancing skills and knowledge amongst a professional
impacts, including the extent of community or in a geographical region

impacts = Jobs supported in the supply chain or distribution chain
« Stimulating, enabling, or limiting foreign direct invest-
ment

* Economic impact of change in location of operations or
activities

* Economic impact of the use of products and services

b. Report the significance of the impacts in the context of
external benchmarks and stakeholder priorities, such as
national and international standards, protocols, and policy
agendas.

Category: Environment

Aspect Associated indicators Description of Indicator
a. Report the total weight or volume of materials that
G4-EN1 are used to produce and package the organization’s
Materials used Iry-wreighi-or primary products and services during the reporting
period, by:
Yolume * Non-renewable materials used
Materials * Renewable materials used
G4-EN2 a. Report the percentage of recycled input materials
Percentage of materials used used to manufacture the organization’s primary prod-
that are recycled input materials ucts and services.
a. Report the significant environmental impacts of
G4-EN30 transporting products and other goods and materials
mcan et for the organization’s operations, and transporting
ag e of {ransoortii mduct-s members of the workforce. Where quantitative data is
P P 8P > not provided, report the reason.
Transport and other goods and materials . .
for thie ovsanization’s ope slions b. Report how the environmental impacts of transport-
il s atine arabatear the, ing products, members of the organization’s workforce,
Workt'o:']:eP 8 ' and other goods and materials are mitigated.
i c. Report the criteria and methodology used to deter-
mine which environmental impacts are significant.
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Aspect

continue/
Economic
Performance

Associated indicators

G4-EC3

Coverage of the organization’s de-
fined benefit plan obligations

Description of Indicator

a. Where the plan’s liabilities are met by the organization’s
general resources, report the estimated value of those li-
abilities.

b. Where a separate fund exists to pay the plan’s pension
liabilities, report:

* The extent to which the scheme’s liabilities are estimated
to be covered by the assets that have been set aside to meet
them

* The basis on which that estimate has been arrived at

* When that estimate was made

c. Where a fund set up to pay the plan’s pension liabilities
is not fully covered, explain the strategy, if any, adopted
by the employer to work towards full coverage, and the
timescale, if any, by which the employer hopes to achieve
full coverage.

d. Report the percentage of salary contributed by employee
or employer.

e. Report the level of participation in retirement plans
(such as participation in mandatory or voluntary schemes,
regional or country-based schemes, or those with financial
impact).

G4-EC4
Financial assistance received from
government

a. Report the total monetary value of financial assistance
received by the organization from governments during the
reporting period, including, as a minimum:

= Tax relief and tax credits

= Subsidies

* Investment grants, research and development grants, and
other relevant types of grants

* Awards

* Royalty holidays

* Financial assistance from Export Credit Agencies (ECAs)
= Financial incentives

* Other financial benefits received or receivable from any
government for any operation

b. Report the information above by country.

c. Report whether, and the extent to which, the government
is present in the shareholding structure.

Procurement
Practices

G4-EC9

Proportion of spending on local
suppliers at significant locations of
operation

a. Report the percentage of the procurement budget used
for significant locations of operation spent on suppliers
local to that operation (such as percentage of products and
services purchased locally).

b. Report the organization’s geographical definition of ‘lo-
cal’.

c. Report the definition used for ‘significant locations of
operation’.
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Category: Economic

Aspect Associated indicators Description of Indicator

a. When a significant proportion of the workforce is
compensated based on wages subject to minimum wage
rules, report the ratio of the entry level wage by gender

G4-C5 at significant locations of operation to the minimum
Ratios of standard entry level wage. b. Report whether a local minimum wage is ab-
wage by gender compared to lo- sent or variable at significant locations of operation, by
cal minimum wage at significant gender. In circumstances in which different minimums
locations of operation could be used as a reference, report which minimum

wage is being used.
c. Report the definition vsed for ‘significant locations of

operation’
Market Presence

Report the percentage of senior management a.
at significant locations of operation that are

; hired from the local community.

Proportion of senior manage-
ment hired from the local com-
munity at significant locations of

operation

b. Report the definition of ‘senior manage-

ment’ used.
c. Report the organization’s geographical
definition of ‘local’
d. Report the definition used for ‘significant
locations of operation’.

a. Report the direct economic value generated and distrib-
uted (EVG&D) on an accruals basis including the basic
components for the organization’s global operations as
listed below. If data is presented on a cash basis, report the
justification for this decision and report the basic compo-
nents as listed below:

* Direct economic value generated:

— Revenues

G4-EC1 * Economic value distributed:

Direct economic value generated — Operating costs

and distributed — Employee wages and benefits

— Payments to providers of capital

— Payments to government (by country)

— Community investments

* Economic value retained (calculated as ‘Direct economic
value generated’ less ‘Economic value distributed’)

. b. To better assess local economic impacts, report EVG&D
Economic separately at country, regional, or market levels, where sig-
Performance nificant. Report the criteria used for defining significance.

a. Report risks and opportunities posed by climate change
that have the potential to generate substantive changes in
operations, revenue or expenditure, including:

* A description of the risk or opportunity and its classifica-
tion as either physical, regulatory, or other

* A description of the impact associated with the risk or
opportunity

* The financial implications of the risk or opportunity
before action is taken

* The methods used to manage the risk or opportunity

« The costs of actions taken to manage the risk or opportu-
nity

G4-EC2

Financial implications and other
risks and opportunities for the or-
ganization’s activities due to climate
change
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Associated indicators

Aspect

Local
Communities

Product Respon-
sibility

G4-501

Percentage of operations with
implemented local community en-
gagement, impact assessments, and
development programs

Description of Indicator

a. Report the percentage of operations with implemented
local community engagement, impact assessments, and
development programs, including the use of:

« Social impact assessments, including gender impact as-
sessments, based on participatory processes

* Environmental impact assessments and ongoing moni-
toring

* Public disclosure of results of environmental and social
impact assessments

* Local community development programs based on local
communities’ needs

= Stakeholder engagement plans based on stakeholder
mapping

* Broad based local community consultation committees
and processes that include vulnerable groups

* Works councils, occupational health and safety commit-
tees and other employee representation bodies to deal with
impacts

* Formal local community grievance processes

G4-S02.

Operations with significant actual
and potential negative impacts on
local communities

Total number of substantiated

a. Report operations with significant actual and potential
negative impacts on local communities, including:

* The location of the operations

« The significant actual and potential negative impacts of
operations

a. Report the total number of substantiated complaints
received concerning breaches of customer privacy, catego-
rized by:

« Complaints received from outside parties and substanti-
ated by the organization

Customer Privacy | complaints regarding breaches i .
" of ﬂﬂ;tomer p%ivacv %m Fiodacor « Complaints from regulatory bodies
cusfomer riata = b. Report the total number of identified leaks, thefts, or
' losses of customer data.
c. If the organization has not identified any substantiated
complaints, a brief statement of this fact is sufficient.
a. Report whether the organization sells products that are:
G4-PR6 * Banned in certain markets
Saleor baniivi oE dssated siodnets * The subject of stakeholder questions or public debate
' 5P P b. Report how the organization has responded to questions
or concerns regarding these products.
a. Report the total number of incidents of non-compliance
with regulations and voluntary codes concerning market-
Marketing and ing communications, including advertising, promotion,
communication G4-PR7. g s and sponsorship, by:
Total number of incidents of non- A s . . . s
complissice with restlntions i * Incidents of non-compliance with regulations resulting in
voluntary codes concerning market- 5 ﬁm:. or penalty . . i o
ing communications, including ad- . Inmdﬁ:nts of non-compliance with regulations resulting in
B 3 a warning
;Eftlsil)ng’ p ron;ol:u:u, s * Incidents of non-compliance with voluntary codes
P by type.of antcomes b. If the organization has not identified any non-compli-
ance with regulations and voluntary codes, a brief state-
ment of this fact is sufficient.
G4-PRY a. Report the total monetary value of significant fines for
m_v value of significant fines non-compliance with laws and regulations concerning the
Compliance for 110n-éomp]iance with laws and PICAYE R Sanl (e Of LU OCIT i e

regulations concerning the provision
and use of products and services

b. If the organization has not identified any non-compli-
ance with laws or regulations, a brief statement of this fact
is sufficient.
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Aspect

Associated indicators

Percentage of security personnel

Description of Indicator

a. Report the percentage of security personnel who have
received formal training in the organization’s human
rights policies or specific procedures and their application

Public Policy

Corruption

taken

G4-506

Total value of political contributions
by country and recipient/beneficiary

G4-503

Total number and percentage of

operations assessed for risks related

to corruption and the significant
s ified

Security Practices | frained in the organization’s human to security
ngh::lp(')hc:ets oK pro;:jedums that b. Report whether training requirements also apply to
BES RCEYOALE B0 OpT LA ons third party organizations providing security personnel.
a. Report operations and suppliers considered to have
significant risk for incidents of:
* Child labor
* Young workers exposed to hazardous work
GLH[;.S d fiers Slentificd b. Report operations and suppliers considered to have sig-
;s.p]f;‘?'inogn:i;ﬂiﬁf‘:}:?ﬁes? flo:?uci- ' nificant risk for incidents of child labor either in terms of:
Child Labor dents of child labor, and measures . 'I‘n)];\ of operation (such as manufacturing plant) and
talfoﬁ;l W co;l T:Iill):iliel:o (e eiiketin fucl‘)(?ulflll"ies or geographical areas with operations and
ol aks abor suppliers considered at risk
c. Report measures taken by the organization in the
reporting period intended to contribute to the effective
abolition of child labor.
a. Report the total number of incidents of discrimination
during the reporting period.
b. Report the status of the incidents and the actions taken
G4-HR3 with reference to the following:
Non- Total number of incidents of dis- * Incident reviewed by the organization
discrimination crimination and corrective actions * Remediation plans being implemented

* Remediation plans have been implemented and results
reviewed through routine internal management review
processes

« Incident no longer subject to action

a. Report the total monetary value of financial and in-kind
political contributions made directly and indirectly by the
organization by country and recipient/beneficiary.

b. Report how the monetary value of in-kind contributions
was estimated, if applicable.

a. Report the total number and percentage of operations
assessed for risks related to corruption.

b. Report the significant risks related to corruption identi-
fied through the risk assessment.

G4-504

Communication and training on
anti-corruption policies and proce-
dures

a. Report the total number and percentage of governance
body members that the organization’s anti-corruption
policies and procedures have been communicated to, bro-
ken down by region.

b. Report the total number and percentage of employ-

ees that the organization’s anti-corruption policies and
procedures have been communicated to, broken down by
employee category and region.

c. Report the total number and percentage of business
partners that the organization’s anti-corruption policies
and procedures have been communicated to, broken down
by type of business partner and region.

d. Report the total number and percentage of governance
body members that have received training on anti-corrup-
tion, broken down by region.

e. Report the total number and percentage of employees
that have received fraining on anti-corruption, broken
down by employee category and region.

G4-805

Confirmed incidents of corruption
and actions taken

a. Report the total number and nature of confirmed inci-
dents of corruption.

b. Report the total number of confirmed incidents in
which employees were dismissed or disciplined for corrup-
tion.

c. Report the total number of confirmed incidents when
contracts with business partners were terminated or not
renewed due to violations related to corruption.

d. Report public legal cases regarding corruption brought
against the organization or its employees during the re-
porting period and the outcomes of such cases.
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Annex C- Details of Material Aspects

Category: Social

Aspect

yciated indicators

Description of Indicator

Labor Practices
and Decent Work

Equal
remuneration for
‘Women and Men

G4-1.A13

Ratio of basic salary and remunera-
tion of women to men by employee
category, by significant locations of
operation

a. Report the ratio of the basic salary and remuneration of
women to men for each employee category, by significant
locations of operation.

b. Report the definition used for ‘significant locations of
operation’.

G4-1.A9

Average hours of training per year
per employee by gender, and by
employee category

a. Report the average hours of training that the organiza-
tion’s employees have undertaken during the reporting
period, by:

* Gender

« Employee category

Training and
education

G4-1.A10

Programs for skills management
and lifelong learning that support
the continued employability of em-
ployees and assist them in managing
career endings

a. Report on the type and scope of programs implemented
and assistance provided to upgrade employee skills.

b. Report on the transition assistance programs provided
to facilitate continued employability and the management
of career endings resulting from retirement or termination
of employment.

Diversity and
Equal
opportunity

G4-LA11

Percentage of employees receiving
regular performance and career
development reviews, by gender and
by employee category

G4-1.A12

Composition of governance bodies
and breakdown of employees per
employee category according to
gender, age group, minority group
membership, and other indicators of
diversity

G4-HR1

Total number and percentage of sig-
nificant investment agreements and
contracts that include human rights
clauses or that underwent human
rights screening

a. Report the percentage of total employees by gender and
by employee category who received a regular performance
and career development review during the reporting
period.

a. Report the percentage of individuals within the or-
ganization’s governance bodies in each of the following
diversity categories:

* Gender

* Age group: under 30 years old, 30-50 years old, over 50
years old

= Minority groups

e Other indicators of diversity where relevant

b. Report the percentage of employees per employee cat-
egory in each of the following diversity categories:

* Gender

= Age group: under 30 years old, 30-50 years old, over 50
years old

« Minority groups

* Other indicators of diversity where relevant

a. Report the total number and percentage of significant
investment agreements and contracts that include human
rights clauses or that underwent human rights screening.
b. Report the definition of ‘significant investment agree-
ments’ used by the organization.

Investment

G4-HR2

Total hours of employee training on
human rights policies or procedures
concerning aspects of human rights
that are relevant to operations, in-
cluding the percentage of employees
trained

a. Report the total number of hours in the reporting
period devoted to training on human rights policies or
procedures concerning aspects of human rights that are
relevant to operations.

b. Report the percentage of employees in the reporting
period trained in human rights policies or procedures
concerning aspects of human rights that are relevant to
operations.




galll el clg i la 4 = ns
ASSOCIATION OF BANKS IN JORDAN

T s 0 e T 19
What’s in name? A few Definitions

‘While this Guide is constructed upon the concept of sustainability, as derived from the Bruntland Commission’s definition
of sustainable development, a number of other terms are commonly used to encapsulate FI's approaches to issues, such as
the environment and society, which have not traditionally been at the heart of FI operations.

Sustainability

The Brundtland Commission, convened by the United Nations in 1983, produced the report Our Common Future,
which established the widely accepted definition of sustainable development as “Meeting the needs of the present without
compromising the ability of Future generations to meet their own needs. “The definition supported by the equally widely
acknowledged three pillars: economic, social and environmental development.

Sustainability has since become a generic concept utilized in a variety of domains, to support the worldview that economic,
social and environmental issued are fundamentally interlinked and must therefore be considered in unison.

http://www.aun-documents.net/weced-octhtm

ESG

ESG IS a generic term usually traced back to the initial work of United Nations Global Compact on Financial markets
and Sustainability issues, now widely used in capital markets /by investors ESG (environmental, social and governance)
Factors are considered as subset of non-Financial performance indicators, which serve to evaluate corporate behavior and
determine the Future Financial performance of companies.

United Nations Global Compact who Cares wins Series, 2004. 2008

http://www.onglobalcompact.org/issues/financial -markets/index.html

Corporate Social Responsibility

The origins of Corporate Social Responsibility (CSR) terminology are closer to the corporate sector itself, with a distinct
focus on the concerns, needs and expectations of society in companies’ business operations and their interaction with stake-
holders, on a voluntary basis.

Social Responsibilities of the Businessman Howard Bowen, 1953.

Corporate Citizenship

Corporate Citizenship is a concept close to CSR but perhaps preferred by some (and especially in North America) for its
more intimate connection to the communities directly surrounding the corporation. Corporate Citizenship strives to meet
the social, cultural and environmental responsibilities with the community wherein which the institution seeks a license to
operate, as well as economic and financial responsibilities to its shareholders or immediate stakeholders.

Business Ethics

Business Ethics is an approach founded more closely on ethical and moral beliefs: what is the right (or wrong) thing to do:
and profits, adversely affect others, it is an ethical imperative to exercise appropriate constraint.

(19) United Nations Environment Program (2011), UNEP FI Guide to Banking & Sustainability, http://www.unepfl org/fileadmin/documents/guide_banking statements.pdf
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Annex B — Different Definitions of Sustainability from the Survey
* The ability to sustain, grow and perform

» Sustainability is about more than economic growth, it also includes social and environmental
considerations

* Social Responsibility: practical embodiment of Islamic values in reality, and for the achievement
of society’s comprehensive mterests, by means of attaining a balance between the interest and
advantages of all those bearing a relation to the bank, including shareholders, employees, investors,
financiers, and beneficiaries of the funding and investments undertaken by the bank, and the
services which it provides; a process which confers benefit on society and the national economy
on the whole.

* The Bank follows the most familiar definition by the WCED, which is the development that meets
the needs of the present without compromising the ability of future generations to meet their own
needs. The Bank considers sustainability as a voluntary business activity that looks at achieving
economic development while contributing to the social and environmental developments in which
the business operates.

 Sustainability, it is the ability or capacity of our bank to maintain and sustain our solid position,
sustainability for us is taking what we need to sustain our business without jeopardizing the potential
for others.

* Incorporates principles of sustainability into each of its business decisions... It supplies
environmentally friendly products or services that replaces demand for non-green products and/
OT Services.

* We do not have sustainability; we have corporate social responsibility. CSR refers to companies
taking responsibility for their impact on society.

* To give the support for different sectors in Jordan as education, medical and refugees services with
cooperation with UNHCR

e It 1s the Banks commitment to achieve a good relationship with citizens and to achieve banks
stakeholders’ interest

* Organizational management strategies designed based on the concept of enhancing the sustainability
to ensure the continuity of achieving long and short term strategic goals.

* Improve performance by taking into consideration the development of economic, environmental,
and social aspects of the staff within the concept of the internal banks culture.

* Sustainable development means development capable of meeting the needs of current generations
without compromising the needs of future generations, through a responsible approach that factors
the interests of stakeholders.

* We name it Corporate Social Responsibility (CSR) which is supporting the local community by
offering financial support to NGO’s in different fields

* Corporate Social Responsibility (CSR) represents the pay back to the local community through
sponsoring and supporting educational, cultural, sporting, and charitable activities.

* Corporate Social Responsibility (CSR)
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In general, how effective do you think your investments are in making a social, environmental or
economical difference?

Not effective 12345 Very effective

Stakeholder Engagement

Do you engage with your stakeholders? *
1. Yes

2.No

3. Not sure

Stakeholder Engagement Contd.
Which of the following stakeholder groups do you engage with:
Please select all that applies

- Employees

- Customers

- Suppliers

- Community

- Government

How do you engage with your stakeholders?
0 0 O [ e B
Employees
Customers
Suppliers
Community

Government

General

Have you received and considered the CSR Index issued by ABJ in 2013? *
Link: http://bit ly/1ZdpWGa

1. Yes

2.No

3. Not sure

General Contd.

Have the results of the Index affected your process? *
1. Yes

2.No
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- Product Responsibility: Customer Privacy

- Product Responsibility: Compliance

Please list below any other issues that you consider material:

Reporting

Have you reported on your sustainability in the past two years:*
1. Yes reported publically

2. Yes reported internally

3. No did not report

Reporting Contd.

Has this reporting been based on international frameworks 1.e. GRI?
1. Yes

2.No

3. Not sure

Reporting Contd.
Why do you choose not to report on your sustainability?
Not sure of the value of sustainability reporting

- Have nothing to report on

- Too costly

- Not enough resources

Sustainability Investment

When deciding on undertaking a Sustainability investment, what is the decision based on?
- Potential value generated to the community
- Potential value generated to the business
- The cost

- The number of people affected

- The geographical area that may benefit
- Other:
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Materiality

Please complete the below table by selecting the issues that the financial institution/bank considers
material and to what extent are they material *

Mark only one oval per row. (Not very material, Material, Very Material, Not applicable)
- Economic: Economic Performance
- Economic: Market Presence
- Economic: Indirect Economic Impacts
- Economic: Procurement Practices
- Environment: Energy
- Environment: Water
- Environment: Products and services
- Environment: Compliance
- Environment: Transport
- Labor: Labor/Management Relations
- Labor: Occupational Health and Safety
- Labor: Equal Remuneration for Women and Men
- Labor: Labor Practices Grievance Mechanisms
- Human Rights: Investments
- Human Rights: Non-discrimination
- Human Rights: Freedom of Association and Collective Bargaining
- Human Rights: Child Labor
- Human Rights: Forced or Compulsory Labor
- Human Rights: Security Practices
- Human Rights: Supplier
- Human Rights Assessment
- Human Rights: Human Rights Grievance Mechanism
- Society: Local Communities
- Society: Anti-corruption
- Society: Public Policy
- Society: Anti-competitive Behavior
- Society: Compliance
- Society: Grievance Mechanisms for Impacts on Society
- Product Responsibility: Product and Service Labeling

- Product Responsibility: Marketing Communication
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Have you undertaken a customer satisfaction survey in the past three years? *
1. Yes
2.No

Customer Focus Contd.
What was the percentage rating of customer satisfaction?
Note: If your customer satisfaction is analyzed other than as a percentage, please

provide more information below.

Suppliers
On average, what percentage of suppliers have you been working with for more than two years?
- Less than 10 %
- Between 11% and 25%
- Between 26% and 70%
- Above 71%

As an overall from the procurement budget, what percentage is spent on suppliers from Jordan?

What are the payment terms for your suppliers?
- Less than 30 days
- Between 30 — 60 days
- More than 60 days

Do you have a procurement policy? *
1. Yes
2.No

Suppliers Contd.

Does your procurement policy address the following:
- Responsible procurement
- Green procurement

- Responsible sourcing

- None of the above
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- Reduced access to capital from private financial institutions/international bond market
- Liability for clean up of contaminated property/collateral

- Loss of financing from international financial institutions

- Security (devalued collateral)

- Nonperforming loans/investments/leases

- Credit risk (defaults, payments rescheduling)

- Loss of depositors or retail clients

- Other:

What would you describe are the key benefits of considering environment and social issues:
Please select at most 3 options

- Increased revenues

- Developed new products and services

- Developed new business

- Better quality of work

- Cost savings

- Improved brand value and reputation

- Improved access to international financing

- Reduced risk

- Improved community relations

- Other:

Customer Focus

How do you, if at all, encourage clients to be sustainable?

Please select all that apply
- Our lending is subject to clients showing some form of sustainable practice
- We monitor clients environmental impact
- We monitor clients social impact

- Other:

To what extent do you get involved with customers to encourage them to be more sustainable?

Notatall 12345 To a great extent
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Are these tangible measurable SMART goals?

Note: SMART= Specific, Meaningful, Action-oriented, Realistic, Timely
1. Yes

2. Partially

3.No

Are your Sustainability goals incorporated into the company’s business plan/strategy?
1. Yes

2. Partially

3.No

Social and Environmental

Do you consider environmental and social issues in your decision making process? *
1. Yes all the times

2. Yes sometimes

3.No

Social and Environmental Contd.
Why do you consider environmental and social issues:
Please select at most 3 options

- Increased credibility and gain in reputation

- Demand by clients

- Bank/clients facing liability claims

- Lower risk and better returns

- Increased value to stakeholders

- Demand by investors

- Nonperforming loan experience

- Other:

What are the key social and environmental risks you consider:
Please select at most 3 options

- Reputational risk / Negative publicity with customers, shareholders and the general public

- Potential civil or criminal liability for negligence
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Social investment policy/criteria:
1. Yes
2.No

3. Not sure

Is there someone or unit within the organization that handles sustainability issues? *
- Everyone handles parts of sustainability
- Sustainability 1s part of the marketing and communications department department
- Sustainability 1s part of another department
- There 1s a dedicated person/unit

-No

Definitions & Background Contd.
Please provide more information about the dedicated person/unit responsible for sustainability

Contact details, scope of responsibility, role etc.

Definitions & Background Contd.

Sustainability is part of which department?

Sustainability Goals

Do you set any Sustainability goals? *
1. Yes

2. Partially

.No

Sustainability Goals Contd.

Are these goals publicly reported on?
1.Xes

2. Partially

3.No
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Annex A — The Survey
Sustainability in the Jordanian Banking Sector

This 1s a survey to help Association of Banks report on sustainability in Jordan. The survey uses
the terms sustainability as a generic term. If the bank uses an alternative definition, please explain that
in question | and use it synonymous with Sustainability throughout the survey.

Please note that all information provided here is confidential and will be analyzed in a confidential
manner.

* Required
Confirmation*
- I confirm that I represent a financial mstitution registered and operating in Jordan

- I do not represent a financial institution registered and operating in Jordan

Contact Information
This information will not be shared but it is for quality assurance only.
Please provide us with the following information about you.

Name of the financial institution/bank you work with:

Your name:

Yourcontact details:

Definitions & Background
What is the banks definition of Sustainability?

Note: If the bank uses another term i.e., CSR, please provide that and its definition.

Who is the most senior person in the organization responsible for sustainability?

Note: Please provide a name, position and email.

Do you have any of the following:
Sustainability Strategy:

1. Yes

2.No

3. Not sure
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10. Conclusion

The banking sector globally is still nascent to the needs of sustainable development and Jordan
is no different. However, there have been many advances in practices globally that have not yet
made their way into the operational culture of the banking sector in Jordan; mainly, the importance
of integrating sustainability into the core business and taking key sustainable issues in the day-to-
day operations of the banks. Sustamability is not a side project, but should be at the heart of every
business to ensure that its operations yield positive impact socially, economically and towards the
environment with every service.

Nonetheless, positive changes have been apparent in the banking sector over the past few years
and with the leadership of the ABJ and the Central Bank, there is no doubt that there will continue to
be increasing practices towards more sustainability in the banking sector in Jordan.
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Integrating environmental and social factors in the bank-wide risk management framework and as
part of the banks risk appetite statements and risk limits framework

Increase reporting and disclosure in relation to environmental and social risks
C. Creating a sector wide strategy for sustainable development

It 1s always the case that two working together can create a higher impact than one. Therefore, in
view of the amount of investment that goes into social, environmental and economic development
it is worth considering creating a sector-wide strategy for all banks to follow creating economies of
scale and measurable long-lasting impact.

To go about doing that ABJ may wish to hold various roundtables to, from a sectorial level:

- Identify and agree on key social, environmental and economic focus areas for the sector. This
would enable more strategic investments into such focus areas creating longer-term impact
instead of short term value added solutions.

- Agree on social, environmental and economic targets for the sector to achieve. This would
enable the sector to gear away from short-term activities towards a focus on long-term solutions.

- Agree on a format to capture and report on such agreed on targets to enable a structured
comprehensive comparative review.

In the meantime, each bank may wish to proceed to:

- Identify the social, environmental and economic focus area the bank will focus on based on
its business model and its strategic objectives

- Set working models to implement programs that impact the social, environmental and
economic focus area(s) selected

- Monitor the impact of such activities against short term, medium term and long term goals
D. Increase transparency and reporting of non-financial performance

Upon setting targets be it for internal performance or sector performance, it i1s imperative that the
scope and boundaries of these targets are set in terms of how the data is captured, what it includes and
how it 1s reported on. Alternatively, using a recognized framework such as the GRI, can provide the
necessary guidance.

It 1s worth encouraging the practice of increased non-financial performance reporting in general
but at the very least against the targets set for the sector to enable better impact assessment in the
future.

This can be done as follows:

- ABJ to provide a survey for banks to complete on an annual basis

- In collaboration with the Central Bank, require banks to disclose agreed on non-financial
information
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Figure 25: Supervision of Sustainability Targets

B Sustainability department and /or at Board-level
| Sustainability department, at Board-level and senior management at Business division-level

M Sustainability department, at Board-level and senior middle mangement at Business division-level

Source: KPMG (2015)
2. E & S Management Systems

It 1s clear throughout this report that the environment and social management systems of banks
are at best basic and taking into consideration only direct potential environmental and social impacts.

For banks to play a leading role in sustainable development these E & S management systems need
to expand. Issues that the banks may wish to consider in their review of their E & S Management
systems include:

Monetizing various social and environmental aspects in their investment and financing

Integrating, aligning and taking into consideration the social and environmental risks in their
sustainability and business strategies

Ensuring environmental and social management frameworks are part of the risk management
framework of all the banks activities and at a transactional level

Review environmental and social risks on a portfolio level and not only transactional and sector

levels

49

[ )
SUSTAINABILITY REPORT FOR THE BANKING SECTOR IN JORDAN ZU 1




e Employees competency by setting targets in relation to:

m Training of employees at all levels (this includes type of training, value of training to personal
and professional development etc.)

m Monitoring of promotions
m Employees satisfaction
m Diversity within the sector at all levels
m Turnover rates of employees in terms of gender and location
e Human rights practices by setting targets in relation to:
m Discrimination practices within the sector
m Investments towards protecting human rights, refugees and other disadvantaged groups
@ Social policies by setting targets in relation to:
m Anti-corruption policies and procedures
m Public policies necessary to ensure a sustainable banking sector is in place
m Criteria for social support
e From an environmental perspective:
m Materials used in the day to day operations
m Transportation as a result of the operations
m Water and energy as they are material to Jordan
e From an economic perspective:
m Procurement practices and outreach to local SME’s

m Indirect economic performance in the communities of operation i.e., increasing the bankability
of clients

These are suggestive targets and are not meant to be exhaustive covering the needs of the sector.

Furthermore, setting targets alone is not enough. To ensure the efficiency of such targets, key
monitoring and performance systems need to be put in place that ensure accountability of performance
against the set and agreed on targets.

Based on KPMG’s research®”, supervision of sustainability targets is not yet completely aligned

with the sustainability strategies and governance structures of banks. 50% of the banks have their
sustainability targets supervised by the sustainability department and/or at the board level.
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Creating sector-wide definitions to sustainable development as is material and aligned to the sector

Based on KPMG’s research™®, more than 50% of the banks consider sustainability as a strategic
priority aligning such strategy with business strategies with around 17% of the banks considering
sustainability as a tool to contribute towards executing the business strategy.

Figure 24: Level of sustainability strategy and business strategy alignment

Strongly aligned with Weakly aligned with
business strategy,

427

business strategy,
427

Aligned with business

strategy,
177

Source: KPMG (2015

Working on preparing and communicating success stories that show the correlation between
sustainable operations and the business value for banks in Jordan

B. Improve sustainability practices within the banks

As a key sector of the economy, it 1s worth considering improving sustainability practices within
banks by: (1) setting targets for each bank to achieve with respect to the sustainability of their
operations; and (i1) improve environmental and social management systems.

1. Targets:

Setting targets is one of two key considerations to ensure a more holistic sustainable development
approach. Banks should consider setting their own targets internally but the ABJ should consider
setting targets for the sector to meet. These targets need to be both qualitative and quantative in nature
to ensure that sustainability activities are properly cascaded throughout the bank and not limited
to one or two departments. Furthermore, the sustainability targets should be set at all levels of the
organizations, by department, against business strategy and for the board.

Some material aspects identified that should have set targets include:

- From a social perspective:

(18) EPMG. Ready or Not? An assessment of sustainability inte gration in the European Banking Sector, 2015
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9. Recommendations

Several millions of Jordanian Dinars are being imvested in social, environmental and economic
development activities. However, they do not appear to reap the proportionate benefit and added
value to the business.

The sector 1s composed of 25 banks, each with its own strategy, focus area and sustainability
practice. However, in order to gain maximum impact, there is room to creating sector wide initiatives
to advance sustainability.

As mentioned earlier, banks have a two-fold responsibility: within their operations and as a result
of their operations. Below we discuss some recommendations that affect banks internally whilst
others affect how banks impact society, environment and the economy.

A. Increased Awareness and Commitment of the Financial Sector

As demonstrated in this report, some banks appear to be more committed to sustainability than
others. Also, banks appear to have a different approach and understanding to sustainability. Therefore,
it 1s worth raising the bar in terms of sustainability by:

- Creating a sector wide charter that reflects the sector’s commitment to sustainable development

. . . . . . . g 1
A good example of a commitment is available in the UNEP FI Guide to Banking & Sustainability"”.
o
1.4 We recognize that sustainable development is an
institutional commitment and an integral part of our
pursuit of both good corporate citizenship and the
fundamentals of sound business practices. u INTERPRETATION

WHAT DOES THIS MEAN?
HOW DO | SHOW AND FULFILL THIS COMMITMENT'F

t and husiness L\.a'“..:‘ﬂnl-:l..." claus
in arder e 3 realitg susainahility neats
palicies, processes and operadons, In ather
te dentity and cubure msell

¢ Sl i e Tt E IMPLEMENTATION

¢c11. ¢

wurds, smsminabilin 13 enimal v co il

This means action direcly 2 &

Direqom and the Manapemens

Board Members and CEOs

Things thatBoard Me to ask themseles inchade:

] )

shing 3 ].l"f that mak

By embodding corporate social mspomsibiflty iste our busmes proceses, we Sot
anr won-financia pesformance avh dur bugdmes sraiegy. b siables w B foca
aur glets on lng-teow vl deiven that contribute o e snccen of our Bawd and
seiely 4t o whale. Uy cljedive O Io inpggrate corpargte repomi by i
y-io-duy spemitions and i muke if the Way BY CONCNCT o0 Do s
GRS [Pl i m ciear i these diffical nme that corporar . .mni_n

citied BaImTess sweee belong logetier. [desefore, i a fome when e o { sumamry &
& £ mceint IR RN C5 D oraty reponslidly i bring

snclerpamg challenges, frees |
abda pasiive and outapsabie change

e etoce (MFA). Charmen, Acoess Barw, Susandtity Reoon 2008
*1‘ y
e SCeEEbEOT comVilitraryTocumen sC 5 ReporsT5R moon 2008 o m

UNEP Fl Resources on Effecting Corporate Culture Change

= Hyod sk us, ..c Muking e snonoere] evplinee cngaperment benzen
D A SN A QP ETENOOCMETI AN SIS erioamnd o

Source: United Nations Environment Program (2011), UNEP FI Guide to Banking & Sustainability

(17) United Nations Environment Program (2011), UNEP FI Guide to Banking & Sustainability, http-//www.unepfi org/fileadmin/documents/guide_banking_statements pdf
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The impact of sustainability activities undertaken against the sustainability development principles

Again, each bank was rated from a scale of 1 to 5 (1 being low performance and 5 being high
performance) on each criterion above and then given a total score.

The Jordanian banks scored in groups of three clusters:

1 Between 15% and 35% 58%
2 Between 40 % and 65% 27%
3 Above 80%. 15%

Based on such data, it appears that banks in Jordan fall into three categories:
Philanthropic:

It would appear that most banks are still undertaking investments, activities and initiatives from a
philanthropic perspective in the form of donations.

Responsible:

Some banks have advanced to creating some innovative products and tools as a result of their
sustainability commitment but this remains limited in terms of reporting on the impact of such
products and services.

Sustainable:

Some banks have advanced sustainability systems integral to their day to day operations and
consideration.

Based on that criteria, to date, Jordanian banks sustainability practices can be represented as
follows:

Figure 23: Clusters of Jordanian Banks

Clusters of Jordanian Banks

Philanthropic
0,

0% As8%
40%
20%
0
15% 27%
Strategic Sustainability Sustamabﬂ.ity for
Innovation

Source: Generated by Schema

Comparatively, based on the KPMG research, the select European banks also show that their
sustainability related activities and programs within their business are still immature. Only 25%
execute opportunity driven sustainability activities in a systematic and strategic manner.
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Table 13: Performance of Jordanian Banks and 12 European Banks Against Sustainability

Development Principles ¢

Sustainable Development Critaria of Assess t
riteria of Assessmen European

Banks

Principles

Jordan

- Charters, commitments towards considering social, environ-
mental and economic dimensions

Balancing different policy - Strategy to address different dimensions n
; : . . . s : . . 275 425
dimensions - Discussions of social and environmental issues in key deci-
sions at the board level
- Seniority of persons responsible for sustainability
- Investment in projects that affect resources accessible to
Long timeframes and inter-  future generations 1 375
generational equity - Investment in activities that yield long-term value versus T
short term

- In depth consideration of environmental risks
- Ensuring there is an in depth analysis and understanding of 1 L)
environmental impact of projects financed

Ecosystem limits and plan-
etary boundaries

Equal opportunities and - Equal opportunities being provided 5 425
access - Accessibility to resources & =
: T - Appropriate access to information # <
Incloslon dnd participation: Opportunities to participate in decision-making processes - 43
- Effectiveness and efficiency
Governance for sustainable - Transparency 35 475
development. - Accountability - T
- Rule of Law

Source: Generated by Schema from the Survey
B. Performance Against Best Practice

In an effort to analyze the sustainable performance of the banking sector in Jordan, we established
a criteria of best practices and rated the banking sector’s performance against such criteria. The
criteria are:

Presence of a clear sustainability strategy with defined targets and mechanisms to measure and
monitor such targets.

Sustainability commitment reflected in the form of a charter, department or champion responsible
for sustainability within the whole banking operation with key decision making authority to impact
all departments (i.e. credits, loans etc. not just marketing, communication and social contributions)

Sustainability consideration in the core business and operation of the bank from the top (board) to
the bottom (every department).

There is an increasing practice to hold sustainability related discussions in the board room. This increases the integration
of sustainability into the business DNA of the organization increasing the awareness of risks and providing more guidance
at the highest level.

Reporting on sustainability practices in a structured formalized manner including reporting against
the strategy and targets set.

(16) Source: Generated by Schema from the Survey
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(15)

Table 12: Performance of Jordanian Banks Against Sustainability Development Principles

Sustainable Development Principles Criteria of Assessment Scoring

- Charters, commitments towards considering social, environ-
mental and economic dimensions

- Strategy to address different dimensions

- Discussions of social and environmental issues in key decisions
at the board level

- Seniority of persons responsible for sustainability

Balancing different policy dimensions 275

- Investment in projects that affect resources accessible to future
Long timeframes and intergenera- generations
tional equity - Investment in activities that yield long-term value versus short
term

- In depth consideration of environmental risks
- Ensuring there is an in depth analysis and understanding of 1
environmental impact of projects financed

Ecosystem limits and planetary
boundaries

- Equal opportunities being provided
- Accessibility to resources

[

Equal opportunities and access

- Appropriate access to information
- Opportunities to participate in decision-making processes

2

Inclusion and participation

- Effectiveness and efficiency
Governance for sustainable develop- - Transparency
ment. - Accountability

-Rule of Law

Source: Generated by Schema from the Survey

We acknowledge that this assessment and analyses is very subjective based on our views; however,
we have tried to be consistent in our analysis and review of information available.

The governance aspect is the highest rating with a score of 3.5 due to the extensive regulatory role
the central bank plays in regulating and monitoring banks performance. Also, there have been new
governance regulations issued recently that have increased transparency and accountability practices
throughout the banking sector although not extensively covering sustainability issues.

The second highest scoring is balancing the different dimensions with a score of 2.75. This score is
probably high due to the increased disclosure on sustainability practices and an increasing awareness
on the importance of sustainability. Unlike other dimensions, there was a lot being disclosed in this
respect.

To further ensure objectivity and to provide a baseline for analysis, 12 European banks were
selected and assessed against the principles i the same format. The results can be found in Table 13.

(15) Independent assessment)
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Saving the best to last, the economic impact of banks is the most important but also the most
challenging to assess.

Based on the material aspects identified, all banks disclosed through their annual report and other
reports, their economic performance. However, not many disclosed in details the implications of
various social and environmental risks and opportunities.

In terms of market presence, and based on the scope of the GRI aspect, not many banks disclosed
their ratio of wages compared to minimum wage.

On a more critical note, many banks did pay attention to their indirect economic impacts. Disclosure
of such impact adds value to create a comprehensive national development plan and facilitate more
improved infrastructure.

Also, like “no man 1s an island” no institution operates in a vacuum. Banks have an upstream and
a downstream in their value chain and therefore assessing the impact of their work in terms of their
suppliers and procurement practices adds value towards creating effective sustainable partnerships.

In the Survey, 90% of banks stated that they have procurement policies — of which 43.8 % include concepts of responsible
procurement, 18.8% include concepts of responsible sourcing, 6.1 % include concepts of green procurement and 31.3% do
not include any of these concepts.

31.3% of banks stated that on average they have been working with over 70% of their suppliers for over two years.

8. Impact Assessment

As mentioned earlier, it 1s difficult to ascertain the conclusive social, environmental and economic
impact of the banking sector in view of the limited scope and form of disclosures being undertaken.

However, from a review of the information disclosed, it would appear that the key tangible impact
of the sustainability efforts from the banking sector are nominal in comparison to what they actually
may be or can be.

Nonetheless, in an attempt to capture some of the impact, we have tried to assess the impact in two
different formats:

- Performance against the sustainability development principles
- Performance against best practices

To enable a fair assessment, we excluded non-Jordanian Banks since it is not clear how the impact
disclosed directly affects Jordan as oppose to their scope of operations regionally or globally.

A. Performance Against Sustainability Development Principles

Focusing on Jordanian banks (commercial and Islamic) we assessed the information disclosed
against the sustainability development principles. We rated each bank from a scale of 1 to 5 (1 being
low impact and 5 being high impact) and then came out with an average. The rating was based on
a set criterion for each principle. Where no information was provided the rating given was zero.

The average performance of Jordanian banks agamnst each sustainability development principle is
presented in Table 12.
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Disclosed based on GRI Disclosed in General Terms

Customer Privacy 1
Marketing and communication 2 1
Compliance 2 1

Banks provide a key service. Ensuring that they are compliant with regulations (and best practices)
provides stakeholders with confidence. Customers also need a sense of security in terms of privacy
to create trust. Ethical marketing and effective communication can be key tools for mindset shifts.

There 1s a degree of mistrust amongst consumers and businesses in Jordan and addressing this
would go a long way to create a fruitful relationship with stakeholders.

Figure 22: Consumers Perception on Transparent Corporate Communication

Do you believe that companies are transparent in their communication about what they do?

Very skephical about everything they say

No not really

Source: Schema (2014), Corporate Responsibility, the Opportunity: Fertile Ground
B. Environmental Aspects Disclosures

Disclosed based on GRI Disclosed in General Terms

Materials 1 2

Transport 2 2
Directly as a bank, the key environmental factors that would reflect the banks commitment to
sustainability are limited. This is not to say that all environmental efforts are not of value; however, in

view of the business model of banks it would appear that material and transport are the key contributors
to banks environmental footprints and therefore should be disclosed in more details.

C. Economic Aspects Disclosures

Disclosed based on GRI Disclosed in General Terms

Market Presence 3 3
Economic Performance 3 26
Procurement Practices 3

Indirect Economic Impacts 3 5
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7. Material Disclosures

A. Social Aspect Disclosures

Disclosed based on GRI Disclosed in General Terms
Labor Practices and Decent Work _

Equal remuneration for Women and Men

2 W 2

Training and education

Diversity and Equal opportunity

Addressing issues such as equal remuneration, diversity and equal opportunity and training and
education are material to show the working environment of banks. This provides stakeholders with
assurances that employees are equipped to handle their responsibilities and that positions are based
on meritocracy standard through equal opportunities. Creating a diverse work place with equal
remuneration encourages increased productivity and yields innovation ensuring a solution based
service facilitating on-going economic growth.

Aspect Disclosed in General Terms
o ——
Investment 3 1
Security Practices 1 1
Child Labor 2
Non-discrimination 2 ;|

Investing in screening for human rights practices, providing training on the organizations
human rights policies and actively monitoring issues of child labor provides stakeholders with an
understanding of the values of which the banks operate. Operating in a non-discriminatory manner
reflects an inclusivity value that encourages stakeholders to perceive the banking sector as a partner
and not just a service provider.

Aspect Disclosed based on GRI Disclosed in General Terms
Society
Public Policy

Corruption

| | | II
| I

Local Communities

Banks play a key role in driving the economic environment and indirectly the regulatory
environment. The role they play in maintaining the public interest and advocating for positive change
in public policy is of an immeasurable value for the economic stability of a nation.

In an effort to protect public interest, taking concrete steps to address corruption, and putting in
place the relevant policies and procedures to prevent corruption instills confidence in stakeholders.
The cost of corruption is surmountable.

To effect change, it is important for any institution to ascertain the positive and negative impact it
has on its surrounding environment, in particular the local communities in which it operates. Social
contributions are valuable and they assist in addressing philanthropic needs of local communities but
engagement, social impact assessments and strategic development programs are the key to impactful

social contributions.




galll el clg i la 4 = ns
ASSOCIATION OF BANKS IN JORDAN

An analysis of the long-term impact of the sustainability efforts of the banking sector on the
material i1ssues identified was not possible due to the difference in scope of the disclosure (i.e., some
banks covered only Jordan whilst others covered their regional or global operations) and format of
disclosure (i.e., aside from the banks that reported using GRI the metrics of measurement were not
always clearly defined in reports).

However, in an attempt to raise the bar for disclosures and to enable an impact assessment of
material issues in the future we assess below, the disclosures (based on publicly available information)
of such material issues.

Details of each aspect discussed and the associated indicators can be found in Annex C.

By means of a summary, disclosures on issues identified as material are minimal. A percentage of
the banks that disclose on each aspect (as defined below) in general and/or based on the GRI can be
summarized as follows:

Total Companies that Disclose®* Percentage of GRI disclosure*

Social
Labor Practices and Decent Work 21% 9%
Human Rights 11% 8%
Society 12% 6%
Product Responsibility 9% 6%
Environment 14 % 6%
Economic 46 % 12%

*These were calculated by averaging out the companies that disclosed m that aspect based on the different areas.
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Figure 21: Material Issues for Banking Sector in Jordan

Environmental:
Matenals
Transport

Economic:
Market Presence
Economic
Performance
Procurement
Practices
Indirect Economic
Impacts

Source: Generated by Schema
Example of a materiality assessment:

Bank Audi have undertaken an in-depth materiality assessment. Based on such assessment, they
have prepared a materiality matrix that represents the issues that are most material for them.

Figure 3: Materiality Matnx and Main Issues of Priority Concern for 20
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Source: Audi Bank Sustainabihty Report 2014
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2

. Compliance

s

. Security Practices
4. Economic Performance

5. Marketing Communication
6. Public Policy

7. Child Labor

8. Non-discrimination

9. Local Communities

10. Market Presence

11. Transport

Other issues that banks have also raised as material have been
corporate governance and stakeholder engagement. Both of which,
although not aspects within the GRI framework are considered at the
heart of reporting and sustainability to ascertain the report content.

In view of the above, this report will analyze the sustainability of
the banking sector along three dimensions (social, economic and
environmental) within the scope of the material 1ssues listed above.

There are other organiza-
tions that have also given
this consideration such as
the Sustainability Account-
ing Standards Board. From
their analysis the following
is material for the financial
sector'™:

Social Capital:

- Financial inclusion and
capacity building

- Customer privacy and
data security

Business Model and In-
novation:

- Integration of environ-
mental, social and gover-
nance risk factors in Credit
Risk Analysis

Leadership and Gover-
nance:

- Management of the legal
and regulatory environment
- Systematic Risk Manage-
ment

(14) SASB (2014)
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6. Materiality in the Banking Sector

To better understand the scope of sustainability in the “Our

; ] = 5 2 o problem with banks,
banking sector and its impact, it is of great importance insurance companies, and other

to ascertain what is material to the sector and the financial institutions that tout their
sector’s stakeholders. commitment to sustainability by focusing on
energy and water in their sustainability reporting
GRI defines materiality “as the relevant is that these issues are simply not material to the

topics that may reasonably be considered sustainability of the institution itself. Thus this focus is not
material to shareholders and a vast range of other stakeholders
including employees, customers, counterparties, and society
economic, environmental and social impacts, itself which depend upon a stable financial services sector to

or influencing the decisions of stakeholders, create jobs and responsible economic growth.”
and, therefore, potentially merit inclusion in
the report.

important for reflecting the organization’s

What these institutions’ stakeholders need is transparent
information about their true source of sustainability: their social

Materiality is the threshold at which and governance performance, and how it relates to financial

performance. Examples of social performance include talent
recruitment, employee compensation, customer security and

they should be reported” ). privacy, customer transparency, responsible products,

and financial inclusion. Examples of governance

performance include management of the legal
three levels: a category (Environment, Economic and regulatory environment, systemic

and Social); amongst each category there are various risk management, 'ﬂild managing
conflicts'™.

Aspects become sufficiently important that

GRI framework provides for reporting at

aspects that address these categories; within each aspect
there are indicators that measure performance. To ascertain
materiality, we focus on aspects.

Based on an analysis of global banks reporting on their sustainability, the GRI has identified the
following aspects as material to financial institutions ¢*:

1. Customer Privacy

. Materials

. Marketing and communication

. Equal remuneration for Women and Men
. Training and education

. Public Policy

. Investments

. Procurement Practices

o o0 3 N U R w9

. Diversity and Equal opportunity

10. Corruption

11. Indirect Economic Impacts

In Jordan, based on the Survey, the aspects considered most material are:

1. Anti-corruption

(11) EcclesR.etal (2013)

(12) Global Reporting Initiative (2014)/

(13) Global Reporting Initiative and RobecoSAM (2015)
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It would appear that for the majority of respondents, 63%, seem to be of the opinion that their
investments create a more than average impact (4 and 5 out of a scale of 5).

With a focus on value to be generated to the community such “sustainability” investing would
appear to be of a philanthropic nature. This leads to a question of how impact is assessed. Is it
assessed based on number of beneficiaries of an activity or against sustainability values.

Examples of Different Impact:

Short-term impact: Providing social support to persons with disability through various sponsorship and activities. These
activities provided an opportunity to these persons limited to those days.

Long-term impact: Providing assistance to persons with disability through providing key services that meet their unique
needs i.e., a focos or alignment with health insurance and medical needs or addressing issues of accessibility in the long
term in public facilities and service areas to enable such persons to have a higher quality of life.
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Figure 19: Consumer Sentiment Towards Feedback

As a consumer, do dyou feel that the company is intrested in what
feedback you have to share?

Not sure

Yes

Source: Schema (2014), Corporate Responsibility, the Opportumty: Fertile Ground
Viii. Sustainability Investment

The question posed to the banking sector was “when deciding on undertaking a sustainability
investment, what is the decision based on”. The responses were:

Figure 20: Sustainability Investments Drivers

When Deciding On Undertaking A Sustainability Investment, What Is The

- Decision Based On:
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All respondent banks state that they engage their employees, and most of the respondent banks
engage customers and the community. However, less banks engage governments and even fewer
engage their suppliers.

The preferred method of engaging employees appears to be through newsletters and some feedback
forms, whilst for customers it 1s through surveys, for suppliers through feedback forms and for the
community through another form. Unfortunately, the “other” category provided in the survey was
not completed with details of what “other” entailed making it difficult to ascertain the method of
engagement with the community.

Some of the key outcomes of such stakeholder engagements identified by the respondent banks
have been:

Table 11: Outcomes of Stakeholder Engagement

Outcomes of Stakeholder Enagagemt

Increase satisfaction rates, identify areas for improvement
Create a positive relationship

Enable the launch of new products that support women empowerment
Improve service levels

Increase profitability

Ensure a better reputation

Increase business opportunities

Ensure greater customer satisfaction

Reduce social risks

Increase trust

Improve the bank as a workplace

Create a team working spirit

Source: Generated by Schema from the Survey

Unfortunately, consumers feel unheard. In the CR in Jordan Report, 46% of consumers responded
saying that they do not feel that companies are interested in what they have to say:
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whilst others, considered their disclosure on contributions, social initiatives, sponsorships and
employee volunteering as sustainability reporting.

Although all disclosures are a form of reporting, sustainability reporting is focused more on the
short and long term impact of such activities, alignment with the banks objectives and sustainability

strategy.
When using a sustainability framework such as the GRI, there is guidance on how to report, what

to report on, what indicators to use and how to measure performance against such
indicators. This enables companies to (1) track the trend in their performance

year on year since there is consistency in the reporting methodology and (i1)

compare performance against their peers. The value of non-

V1. Social Contributions detailed contribu-
tions has decreased
In the CRD Report, findings revealed that the majority of social
contributions by reporting banks were directed towards education,
culture, and scientific research; community development; and support
for the poor. This has not changed much for 2015 with the exception of
a few categories gaining less support (i.e., culture) whilst others gained
more support (i.e., during the month of Ramadan). However, it is of
value to note that the value of non-detailed contributions has substantially

decreased from 6.68% to 1.73%.

from 6.
i

Table 10: Social Causes Supported by Banking Sector

Social Cause/NGOs

Culture, Education, and Scientific Research 62.50%

Community Development & Poverty & Ramadan 21.50%

Health & Support for People with Disabilities 3.93% 4.07% 0.14%
Children 0.87% 0.58% -029%
Economic & Human Capital Development 1.89% 271% 0.82%
Environment 0.47% 0.03% -044%
Sports 0.37% 023% -0.14%
Internships 0.18% 0.08% -010%
Other 1.13% 175% 0.62%
Religion 0.48% 165% 1.17%
Total of non-detailed contributions 6.68% 1.73% -495%
Total 100.00 % 100.00 %

Source: Generated by Schema

Vii. Stakeholder Engagement

Stakeholder engagement has not traditionally been given a lot of attention. When asking the banks
about their stakeholder engagement in 2015, 85% of the respondents said that they undertake a form
of engagement.
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GRI 1is the most globally recognized
framework and has developed a comprehensive
Sustainability Reporting Framework that is
widely used worldwide and can be accessed on
www.globalreporting .org.

The GRI reporting framework is used as a
reference framework for the purposes of this
report.

Based on the CRD Report only 5 banks
issued GRI-based sustainability reports whilst
as of 2015, from publicly available information,
6 banks issued reports based on GRI. However,
only one of which is a national bank (Arab
Bank) the rest are foreign operating banks.

Based on the CRD Report, 57.6% of banks
in Jordan have reported on their sustainability

GRI is the dominant
framework for sustain-
ability reporting world-
wide; it guides corpora-
:Reporting tions in identifying mate-
rial issues to report on,
and in how to report on
them in relevance to
performance indicators
for sustainability on
economic, environmen-
tal and social levels. Those indicators are further divided
into labor practices and decent work, human rights,
society, and product responsibility; topics that corpora-
tions need to cover in their sustainability reporting. Such
a report also presents the reporting organization’s values
and govermnance model, and demonstrates the link
between its strategy and its commitment to a sustainable
.global economy

About GRI

spending either through their annual reports or sustainability reports. As of 2015, from publicly
available information, this has increased to 73% of banks in Jordan.

Figure 18: Sustainability Disclosure in Jordan

80.0% —

70.0% | —

Disclose

Conftributions
57.6%

60.0% | —

50.0% | —

40.0% |—

Sustainability
Reports

30.0% (— 285/

GRI Reports

20.0% K

10.0%

0%

Disclose contribu-

tions
73%

Sustainability
Reports
385%

GRI Reports
23%

2012

Source: Generated by Schema

2015

From the Survey, it appears that 60% of the banks report publically and 15% report internally with
25% not reporting at all. This discrepancy reflects an inconsistent understanding of the standard for

sustainability reporting.

It would appear that some banks, did not consider their disclosure of contributions as reporting
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V. Reporting on Sustainability

As of 2015, based on publicly available information, 38.5% of banks
provided sustainability reports versus 28.5% of banks that reported on their
sustainability based on the CRD Report.

Sustainability reports are reports that cover the sustainability activities of
an organization. Such reports can either be based on a particular recognized
framework or not.

There are several recognized sustainability reporting frameworks such as
(this is not an exhaustive list):

- Carbon Disclosure Project

- Dow Jones Sustainability

- International Integrated Reporting
- Sustainability Accounting Standards Board (SASB)
- Global Reporting Initiative

- SA 8000

- Global Compact

Figure 17: Comparison of Different Sustainability Frameworks
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i11. Sustainability Goals

To assess the impact of such sustainability strategies and commitments, the banks were asked if
they have sustainability goals. 90% of the banks surveyed said they do or partially do.

Figure 15: Percentage of Banks with Sustainability Goals

No
10/

Partially »
407

Source: Generated by Schema from the Survey

1V. Dedicated Sustainability Practice

In the CRD Report, none of the banks reflected a dedicated sustainability function in their
organizational charts while only two local banks showed sustainability committees in their
organizational charts.

In the Survey, three banks show sustainability functions in their charts and five banks state that
they have a dedicated person or unit for sustainability.

Figure 16: Someone or Unit Handling Sustainability Issues

Is there someone or Unit within the organization that handles sustainability issues?

No
Sustainability is part of another G
department
45/

—

Everyone handies parts of

sustainability

\/ 257

Tere is a dedicated person or unit
25/

Source: Generated by Schema from the Survey
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demonstrate some of the developments that occurred, we reviewed the data from the CRD Report and
re-evaluated the results. Below are different criteria considered for comparison.

1. Defining Sustainability

According to the Survey, almost 54% of the banking sector have come a long way to define what
sustainability is for them to be able to better manage, monitor and implement sustainability practices.

Some of the different definitions banks provided were (complete list is available in Annex B):

bility is about more than economic growth, it also includ ial and environmental consider-

Sustainability. is the ability or capacity of our bank to maintain and sustain our solid position, sustainabil-
ity for us taking what we need to sustain our business without jeopardizing the potential for

It is Banks commitment to achieve good relationship with citizen and to achieve banks stakeholders’
interest

We name it Corporate Social Responsibility (CSR) which is supporting the local community by offering
financial support to NGO's in different fields

Source: Generated by Schema from the Survey
11. Clear Sustainability Strategy

In the CRD Report, 19% of banks announced a clear strategy for their sustainability with identified
focus areas and directions.

Based on publicly available information, 62% of all banks in Jordan announced that they have a
sustainability strategy. That is almost a three-fold growth.

In the UAB Report, 62% of the respondent banks across the Middle East and North Africa said that
they have a community investment policy.

According to the Survey, 65% of the respondents said they have an investment policy. This reflects
the maturity of the Jordanian banks on a regional scale.
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One strategy for creating long-term value through sustainability banking is by implementing
a social and environmental management system. However, this requires better understanding and
quantification, monetization and management of these risks.

An example of such strategy and the potential results can be found in Figure 14.

Figure 14: Strategy for Creating Long-Term Value Through Sustainability Banking

Implement a social and environmental management system (SEMS)

Improve management of environmental

i Generate innovative financial products
and social risks

and services to capture opportunities in
the area of sustainable development

GENERATE INDIRECT PROFITS: GENERATE DIRECT PROFITS:
Reduce costs and liabilities Attract new clients and tap new markets

Improve financial and nonfinancial performance in meeting business goals

4

INCREASE ENGAGEMENT WITH STAKEHOLDERS
Strengthen involvement in environmental and social sustainability internally, within the
organization, and externally, with stakeholders

Strengthen brand value, which in turn generates goodwill, builds the consumer base and
market share, attracts partners and financing, and increases profits

Source: International Finance Corporation (2007)

If we consider the current economic model against the sustainable development principle of
ecosystems and planetary boundaries we find that the current economic model operation fails to
include environmental and social considerations when valuing and pricing economic activity e€.g.,
as a consequence of water scarcity in Jordan, water is a key resource that should be priced beyond
the monthly bill as it continues to be less and less readily available. This is a megatrend that can also
create opportunities.

To create sustainable development for generations to come, it is important to consider different
economic models that take into account the planetary boundaries through appropriate pricing of
natural resources.

B. Achievements

In addition to identifying potential shortcomings against global trends, it 1s important to recognize
growth and achievements. The banking sector has come a long way in the past few years. To
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Example/Success Story:

Triodos & Bank

Triodos Bank is one of the world's leading sustainable banks with a mission to make
money work for positive social, environmental and cultural change:

1. Help create a society that protects and promotes the quality of life of all its
members

2. Enable individuals, organisations and businesses to use their money in ways that
benefit people and the environment, and promote sustainable development

3. Provide our customers with innovative financial products and high quality service
Triodos Bank's approach Is based on:

1. A sustainable business model: the bank only work in the real economy without
investing in complex financial instruments (with the promise of high profits that
bring greater risk), in order to remain solid and stable;

2. Positively 100% sustainable: only lend money to people and organisations working

to make the world a better place, actively seeking out and promoting sustainable,
entrepreneurial businesses driven by values and ideas;

3. Total transparency: publish details of every single organisation Triodos lends to,
with the intention of making possible to savers and investors to see exactly how
Triodos is using their money.

(Triodos Bank, 2012)*

In the Survey, banks were asked if their sustainability goals are integrated into the banks strategies
and although 76.5% said yes and the remaining 23.5% said partially, it would appear that such
integration remains at a superfluous level.

Figure 13: Integration of Sustainability Goals

Integration of Sustainability Goals into Bank’s Strategies

Partially
2357

Source: Generated by Schema from the Survey

Based on KPMG’s research”, more than 92% of the banks set qualitative targets with 8 % setting both qualitative and
quantative targets.

(9) KPMG, Ready or Not? An assessment of sustainability integration in the European Banking Sector, 2015
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When one compares return on investment in terms of improved brand value and reputation versus
increased revenue it appears that sustainability 1s perceived as a “soft” practice.

Sustainability yields the highest value if used as a business tool versus a communication asset. To
do so, sustainability needs to be part of the business and not a ‘side activity’. Current sustainability
practices would appear to be focused on improving an image versus creating change. Based on the
CR 1n Jordan Report, consumers believe that the role of businesses is to ‘change the way they operate
to become more responsible’.

Figure 12: Consumer Expectations of Businesses

Support larger issues with
OBM.LY 2013 donations and time
e\

Play a limited role in the
community

Justto make money
Support larger issues with

donations, ime AND
advocate for change

Change the way they
operate to become more
responsible

Source: Schema (2014), Corporate Responsibility, the Opportunity: Fertile Ground

If we look at this perception of sustainability as a “soft” and “side activity” in line with the
sustainable development principle “governance for sustainable development” it would appear that
governance of sustainable development is limited to a functional objective (improve image) instead
of a strategic objective (reduced risks, increased revenue).
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Figure 11: Key social and environmental risks for SME clients
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In other words, there 1s a perception that social and environmental risks are limited to reputational
risks whereby there are more substantial risks associated. This reflects the extent of which social
and environmental considerations are integrated into the business decision-making procedures.

If we consider the sustainable development principle “balancing different policy dimensions™
1.e., social, environmental and economical aspects it would appear that banks in Jordan, have a
tendency to primarily focus only on the economic dimension.

3. There appears to be alignment that the primary benefit of considering social and environmental
1ssues would improve community relations; however, when we consider the other top drivers
for Jordan: improved brand value and reputation, better quality of work and develop new
products and services versus globally: increased revenues, reduced risk and increased access to
international financing it would appear that there are a lot of discrepancies.

These discrepancies give rise to a number of issues to consider:

- The potential value to be generated from sustainable practices

- The potential risks to be reduced as a result of an integrated sustainability practice.
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Figure 10: Risks Associated with Banks Lending Operations

Operational issues; Legal issues; Insurance; Unfair

RISK FOR BANK’ CLIENTS labor practices (e.g. health, safety, child labor)

2 |

5 |

2 l l l l

S

rd Lender liability for Creditrisk  Market risk  Reputational

¥ social or environmental reduced reduced risk

g damage caused by a repayment value of negative
client capacity collateral publicity

CONSEQUENCES I Loss of assets, reduced profits, damage to reputation

Source: International Finance Corporation (2007)

The Jordanian market is majorly composed of small and medium enterprises (SME’s), SME’s
too have associated social and environmental risks as can be demonstrated in Figure 11.
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mstitutions etc.

This goes to show the growing importance of sustainability for consumers and the increased
competitive advantage possible as a result of sustainability. However, this raises a flag. There
are other key social and environmental risks that should be taken into serious consideration
such as social and environmental risks of clients that can result in defaulting or even in some
instances reputational damage. Figure 9 is a demonstration of social and environmental risks
the banking sector in general are subjected to.

Figure 9: Social and Environmental risks in Banking Sector ©®

Financial

® Inability to make re s due to envi f ial costs
' assets a results of contamination or

non-compliance

Reputation
@ Damage to reputation through association with polluting, exploitative or
“unethical” customers

In Jordan, lending is a primary role that banks undertake. Figure 10 reflects some of the risks
associated with banks lending operations.

(8)  PricewaterHouse, The role of Australia’s financial sector in sustainability, http://infohouse p2ric org/ref/2221811/ pdf
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mtergenerational equity” it would appear that social and environmental considerations in Jordan
appear to be key for short term considerations such as value towards the stakeholders versus
longer term consideration such as lower risks and intergenerational equity 1.e., the protection of
society and environment for future generations.

To benefit from such evidence and leverage such drivers, it would be worth for each bank
to invest some time and effort in identifying a business case and driver to align social and
environmental concermns with its business model.

“The sustainability issues that will drive competitiveness within the commercial banking industry include:
® Including underserved customers and developing financial literacy
@® Ensuring customer privacy and data security
® Incorporating environmental, social, and governance risk factors in all core products
® Complying with the legal and regulatory environment
@® Developing management and mitigation strategies to protect against systemic risk™

Source: SASB (2014)

Further, in a recent research issued by KPMG (7, it was shown that banks are increasingly adapting

their sustainability strategy towards opportunity by not only protecting their value but also creating
value instead of a narrow focused sustainability approach managing reputation only.

Figure 8: Type of Sustainability Strategy in Selected European Banks

B Strategy mainly (reputational) risk driven

Bl Strategy both (reputational) risk and opportunity driven; opportunity side lacks systematic approach
and is limited in scope

B stategy both (reputational) risk and opportunity driven; opportunity side has systematic approach and
is limited in scope

Source: KPMG (2015

2. The key social and environmental risks identified seem rather varied. With a growing banking

sector, the competition in the market increases; therefore, it is understandable that the key
risk identified is reputational. However, it is interesting to note that in Jordan the second most
important risk is loss of depositors or retail clients (42.9%-Jordan versus 11%-IFC study)
instead of other risks such as nonperforming loans, loss of financing from international financial

(7

EPMG, Ready or Not? An assessment of sustainability integration in the European Banking Sector, 2015
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Figure 7: Benefits of Considering Social and Environmental Issues
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The areas of significant differences give rise to issues that need further consideration.

1. Banks in Jordan perceive the consideration of social and environmental concerns to (1) lower
risk and better returns (21 4%-Jordan versus 40% - IFC study) and (2) demand by investors
(14.3% - Jordan versus 57%-IFC study) as low drivers although they rated as key drivers
globally. Increased value to stakeholders 1s considered a key driver in Jordan (85.7%- Jordan
versus 51% - IFC Study).

This variation in perspective would appear to reflect a non-strategic use of sustainability
consideration in the business operation. Sustainability can be a substantial tool to lower risks
and improve returns through increased competitive advantage.

There has been empirical evidence to show that there is a positive correlation between
considering social and environmental concerns and lowering risks and increasing returns.

If we review this against the sustainable development principle “long timeframes and
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5. Sustainability Efforts in the Banking Sector
A. Global Comparative Review

IFC undertook a survey in the financial sector, asking respondents why they consider social
and environmental issues (Figure 5), what are the key social and environmental risks identified by
financial institutions (Figure 6) and what are the benefits of considering social and environmental
issues (Figure 7). Similar questions were put to the banking sector in Jordan and the results are as
follows:

Figure 5: Key Reasons Why Banks Consider Environmental and Social Issues
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Figure 4: How Banks Encourage Clients to Be More Sustainable

In the Survey, we inquired if banks encourage clients to be sustainable and if yes, how. 75% of respond-
:ents said they do encourage clients to be sustainable using the following methodologies

Other

26.7/
We monitor clients social impact

53.37

Our lending is subject to clients

' showing some from of sustain-
\/ able practice

73.3%

We monitor clients i ‘

environmental impact
60,07 \/

Source: Generated by Schema from the Survey

When the banks were asked to what extent they get involved with customers to encourage them to be
.more sustainable, 50% said to a great and moderate extent

2. Externally

Externally, banks have a responsibility in terms of their working relationship with their stakeholders.
A responsibility to improve their offerings and extend such offerings within the areas of sustainability
1.e., creating financial products and services with social and environmental benefits. These can yield
to business models that: (i) bring in new clients, (i1) open new markets, (i11) allow for differentiation

and competitive advantage, and (iv) improve reputation by generating more goodwill and support
from stakeholders ©.

Based on the above, it is of great value to understand the practices of the financial sector in Jordan
against the principles of sustainable development and understand the sustainable development needs
of Jordan, to identify more strategic sustainable practices amongst the banking sector.

(6)  Tod
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Table 9: Framework for Comparing Sustainable Development and the Financial Sector

Sustainable development

Financial sector

Balancing SD dimensions: environment
preservation, social equity, economic

One-dimensional logic; maximisation of
profits and return on investment

development
Long timeframes and intergenerational Short-term perspective; discounting;
equity present value calculation

Environment preservation, limits to
growth, and planetary boundaries

Little to no consideration of environmental
effects

Equal opportunities, access, and intra-

Little to no consideration of social effects

generational equity

Inclusion and participation Highly complex; not inclusive, nor open to
participation
Governance for SD Efficiency oriented; shortage of

transparency and accountability

Source: Pisano et al. (2012)

C. Banks Two-Fold Responsibility
Banks have two-fold responsibility in their sustainability: Internally and Externally.
1. Internally

Internally, banks have a responsibility within their operations. This can be further broken down into
two components: (a) their employees and internal policies related thereto and (b) their operations 1..
in their management of social and environmental risks and their consideration of such issues in their
decision-making process and lending. Banks can integrate social and environmental consideration in
their decision-making process focusing their investment on projects that have a positive environmental,
social and financial impact ©). Alternatively, banks can take a more active role in their investments
to ensure such positive impact.

(5) International Finance Corporation (2007)
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Normative banking operations are built on short term basis for higher return on investment.

“According to Lydenberg (2007), there is a widespread debate within the financial and business community -including
the CFA Institute, the Business Roundtable, the Conference Board, the United Nations, the World Economic Forum, and
the Aspen Institute. Short-termism is claimed to have a number of detrimental effects on the financial market itself, the
real economy, as well as environment and society overall. Among the dangers for financial as well as corporate communi-
ties are (Tonello, 2006):

® At the macro-economic level: short-term visions cause market volatility and the instability of financial institutions.

@® At the micro-economic level: short-term investment strategies drive short-term thinking in business

- undermining management continuity and exposing a public company to the risk of losing sight of its strategic busi-
ness model, compromising its competitiveness.

- pressure to meet short-term numbers may induce senior managers to externalize a number of business costs (i.e.,
the cost of a state-of-the-art pollution system), often to the detriment of the environment and future generations.”

Source: Pisano et al. (2012)

B. Sustainable Development in Banking

There are many definitions of sustainability and sustainable development. The most commonly
used definition is that of the Brundtland Commission of 1987 which defines sustainable development
as “development that “meets the needs of the present without compromising the ability of future
generations to meet their own needs™ (WCED 1987).

Although an effective definition it would appear to be insufficient to provide guidance on
implementation. The Rio Declaration, itself consisting of 27 principles, and Agenda 21, the action
plan to implement Rio, have often been used as a source and as a basis for the formulation of a
process-related set of sustainable development principles:®

1. Balancing different policy dimensions

2. Long timeframes and intergenerational equity
3. Ecosystem limits and planetary boundaries

4. Equal opportunities and access

5. Inclusion and participation

6. Governance for sustainable development.

Based on a research conducted in EU, of the performance of banks against the sustainable
development principles, there were many gaps. A brief summary of such gaps can be presented in the
following table:

(4) For more information on the sustainable development principles please visit http//www.sd-network en/quarterly% 20reports/report % 20fles/pdf/2012-December-
The_Financial Sector_and_Sustainable_Development pdf
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4. Sustainable Vision
A Banks Impact on the Economy and Sustainable Development

One of the main reasons why banks have a special role in the economy is their role in “money
creation”. A nominal percentage of money comes from central banks whilst the majority i1s ‘banks’
money. Banks’ are not just financial intermediaries, they ‘create’ money by enabling credit. Banks do
not lend money, bank loans in effect create money.?’

Figure 3: Central Bank Quotes

“The actual process of money creation takes place primarily in banks.”
(Federal Reserve Bank of Chicago, 1961, p. 3)

“By far the largest role in creating broad money is played by the banking sector ...
When banks make loans they create additional deposits for those that have
borrowed.” (Bank of England, 2007)

“Over time... Banknotes and commercial bank money became fully interchangeable
payment media that customers could use according to their needs” (ECB, 2000)

“Contemporary monetary systems are based on the mutually reinforcing roles of
central bank money and commercial bank monies.” (BIS, 2003)

“The commercial banks can also create money themselves... in the eurosystem,
money is primarily created by the extension of credit.” (Bundesbank, 2009)

Source: Pisano et al. (2012)

To draw the correlation between the potential impact of the financial sector and sustainable
development, the impact of the financing aspect of banks should be addressed, albeit briefly.

In September 2011, a report by ‘Forum for the Future’, funded by Aviva Investors, outlined
this concern: “Investment is about the future. How the future turns out determines the returns on
investments and the volatility of these returns. But, in turn, the pattern of investments (where capital
is allocated) itself helps to determine the type of future we get.”

(2) Pisano et al. (2012)

(3) Ibid
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A.ABJ Members

All banks in Jordan are ABJ members. Brief about the banks, their establishment and management
1s below.

Table 5: Jordanian Commercial Banks

1 Arab bank 1930
2 Jordan Ahli Bank 1956
3 Cairo Amman Bank 1960
4 Bank of Jordan 1960
5 The Housing Bank For Trade and Finance 1974
6 Jordan Kuwait Bank 1977
7 Arab Jordan Investiment Bank 1978
8 Jordan Commercial Bank 1978
9 Invest Bank 1989
10 Arab Banking corporation/Jordan 1989
11 Bank El-Etihad 1991
12 Societe General/Jordan 1993
13 Capital Bank 1996

Source: Association of Banks in Jordan

Table 6: Foreign Banks

1 Egyptian Arab Land Bank 1951
2 Rafidain Bank 1957
3 Citi Bank 1974
+ Standard Chartered Bank 1925
5 Bank Audi 2004
6 National Bank Of Kuwait 2004
7 Blom Bank 2004
8 National Bank Of Abu Dhabi 2009

Source: Association of Banks in Jordan

Table 7: Jordanian Islamic Banks

1 Jordan Islamic Bank 1978
2 International Islamic Arab Bank 1997
3 Jordan Dubai Islamic Bank 2009

Source: Association of Banks in Jordan

Table 8: Foreign Islamic Banks

1 Al Rajhi Bank 2011

Source: Association of Banks in Jordan
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ABJ is playing an active role in driving sustainability within the sector by championing key events
in Jordan such as its annual CSR events. These are events aimed at raising awareness of the importance
of sustainability for the banking sector and encouraging collaborative efforts to create sustainable

change.
Sustainability in an economy like Jordan is key.

Due to the importance of sustainability, ABJ has
undertaken an assessment of the banking sector’s
sustainability disclosure to ascertain the gaps
in the market to encourage more sustainable
through the study “Corporate
Responsibility Disclosure and Practices
in the Banking Sector of Jordan — 2013”

. The study resorts to content analysis
based on public information by banks in
Jordan. It aims at depicting sustainability

in the banking sector based on what the
25 licensed banks did disclose publically

practices

“Sustainability
is now
increasingly
recognized as central
to the growth of emerging
market economies.
“For the private sector, this
represents both a demand for
greater social and environmental
Risk Management as well as a
new landscape of business
oppor tunities.”

covering theyears2010,2011 and 2012 through
their annual reports, sustainability reports, and
online publications. Main sustainability practices

(http://www.ifc.org)

by banks in Jordan were highlighted in the study,

such as internal practices, governance, direct social

contributions (donations and sponsorships), responsible banking services, socially responsible
investment, and investing in aggregating benefits, while providing examples on each practice.

The study 1s available online at http://www.abj.org.jo/en-us/otherstudies.aspx.

It would appear from the study that although a lot of financing is dedicated to a myriad of
sustainability initiatives, few of such activities appear to have direct strategic sustainable objectives
or long-term sustainability goals integral to the business.

However, increasingly, the banks are formalizing their sustainability engagements through well
managed strategies with clear targets and goals embedded into the business.

ABJ has aspired to further address sustainability in the banking sector in Jordan, through this
report which aims to be the first industry wide report on sustainability in the banking sector Jordan.
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3. The AB]J Sustainability Journey

The Association of Banks in Jordan (ABJ) was established in
November 1978 and registered at that time as an ordinary association
in accordance with the provisions of the Societies and Social Charities
law number (33) for the year 1966 and its amendments.

In 2000, the Banking Law number (28) was issued, whereof Article
95 stipulated the creation of an association named the Association of
Banks. By virtue of this law, ABJ’s new bylaws number (35) of 2005

was i1ssued on March 29, 2006, hence becoming an association.

ABJ is currently a member of the Union of Arab Banks. For a more
detailed review of ABJ please visit its website at: http://www.abj.org.
jo.

ABJ seeks to upgrade and advance the banking business through
the following:

- Looking after the interests of members and coordinating between
them in order to achieve their common benefit.

- Improving and modernizing the methods of delivering banking
services.

- Deepening the understanding of banking business and its norms as
well as following unified regulations and procedures for this purpose.

As part of its goals to continuously provide added value to the
banking sector and facilitate development, the ABJ has taken it upon
itself to drive the sustainability of the banking sector forward which
resulted in the preparation and issuance of this report.

Table 4: Working Definition of Sustainability

AB] Vision
To maintain our Hlioneering
role as one of the most
efficient associations of
banks in the region by
providing services to
member banks so as to boost
their capabilities and enable
them to maximize their
contributions to achieving
sustainable development in
the kingdom.

AB]J Mission
We seek to upgrade and
advance the banking
business by safeguarding the
interests of member banks,
and to achieve the highest
levels of coordination among
them and with the other
partners as well. We aspire
to develop and uEgra e
the process of delivering
banking services and
enhance the concepts and
norms of banking business,
in addition to following
unified systems and
measures for this purpose.

The working definition of sustainability used in this report is that of the International Finance Corporation (“IFC”).

‘Which defines sustainability as:

Sustainability is about ensuring long-term business success while contributing toward economic and social develop-
ment, a healthy environment, and a stable society. IFC’s definition of sustainability, used in this report as applied to finan-

cial institutions, encompasses four dimensions of good business performance.

® The financial sustainability of the financial institution and its client-companies, so that they can continue to make a

long-term contribution to development

® The economic sustainability of the projects and companies the financial institution finances, through their contribu-

tion to host economies

@ Environmental sustainability through the preservation of natural resources

® Social sustainability through improved living standards, poverty reduction, concern for the welfare of communities,

and respect for key human rights.

These considerations, taken together, aim to capture a fuller range of factors that influence the decisions, activities,
products, and services of financial institutions, including the social and environmental impacts of their work. '

(1) International Finance Corporation (2007), Banking on Sustainability Financing Environmental And Social Opportunities In Emerging Markets, Https://

Firstforsustainability Org/Media/ TFC%20B anking %20 on % 20Sustainability Pdf
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A. Methodology

The methodology employed in this report was as follows:

1. Review of all banks annual reports

2. Review of all banks sustainability reports if available

3. Preparation of an online survey circulated to banks and review responses provided by the banks

4. Review global trends in sustainability in general and with respect to sustainability in the banking
sector

5. Review regional researches that address sustainability in the banking sector

Data received and reviewed was assessed against previous data collected and provided to enable
a review of change and an understanding of trends. Although the scope of each previous research
differs, they do provide a comparative baseline to consider. The main researches used were:

Table 3: Reference Reports

bli Y
Name of the Report Published Details Refer rgd Link
By To As
N/A

Sustainability in the Bank-  Not published This was a survey prepared to collect

ing Sector yet date to further this report Survey

Corporate Responsi- The aim of this report was to review hito://bit

bility Disclosure and ABJ the degree of sustainability informa- CRD I/ IPZd W G
Practices in the Banking tion disclosed by the banking sector Report ¥ P 2

Sector of Jordan — 2013 in Jordan

Corporate Responsibil- This report was an analysis of CR

ity, the Opportunity: Schema corporate responsibility practices in Reportin  http:/bitly/1Uw9%7E
Fertile Ground Jordan Jordan

This report aims to provide guidance
to banks in emerging market that

Banking on Sngtainability:=  Infemational want to increase their competitive ad-

Fmancm-g Envlmmne'n'tal 2 wnee ; vantage by pursuing a sustainability TRC Re http:/bit.ly/1TSmOta
And Social Opportunities Corporation i port
. _ strategy — and in the process create
In Emerging Markets (“IFC”)
long-term
value for themselves and their clients.
The aim of this publication was to
CSR Guidelines for the Union of [)I‘O"ldf‘ gmdehlles for the banking UAB http://bit.
Fi ial Sect, Arab Banks sector in the Middle East and North R ¢ 1y/1V6Q5XZ
nanclat sector (“UAB”) Africa to further their CSR and epor y

sustainability practices.

B. Disclaimer

This report is based on information available publicly and/or provided to us by the banks. The data
has not been verified independently. The case studies mentioned were selected based on the value
they add within the context they were mentioned in, and not in any attempt to promote a bank more
than the other. The study is solely commissioned by ABJ and both ABJ and Schema are committed to

full transparency and accountability in regards to the study’s findings and resources.
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20 banks participated in the online survey which accounts for 80% of the total industry (Figure 2).

Figure 2: Participation of Banks in the Survey

Not Participaated
20/

‘ Completed Survey
H ] ] ‘ \/ 807

Source: Generated by Schema from the Survey
We would like to take this opportunity to thank all the banks that have participated in the survey:
Table 2: List of Banks that Participated in Survey

Arab Bank
Jordan Ahli Bank
Cairo Amman Bank
Bank of Jordan
The Housing Bank for Trade and Finance
Jordan Commercial Bank
Jordan Kuwait Bank
Jordan Islamic Bank
INVEST BANK
Bank ABC
Societe General De Banque - Jordan
Capital Bank of Jordan
Islamic International Arab Bank
Jordan Dubai Islamic Bank
Egyptian Arab Land Bank
Standard Chartered Jordan
Bank Audi - Jordan
National Bank of Kuwait
BLOM Bank — Jordan
Al Rajhi Bank — Jordan
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2. Background

Information available publicly (in sustainability and annual reports) was used to drive the key
components of the report. An online survey was also shared with all the banks to be completed by
them (copy of the survey is available in Annex A). Responses to the survey were not independently
verified.

To date, there are 25 banks licensed to operate in Jordan, thirteen commercial banks, three Islamic
banks, nine foreign banks and one Islamic bank.

Figure 1: Licensed Banks in Jordan in 2015

Local Islamic Banks
1274

Foreing Banks
327

Foreing Islamic Banks
4

Commercial Banks
527

Source: Association of Banks in Jordan

Table 1: Banks Licensed in Jordan

Number of Licensed Banks Operating in

Jordan 26 26 6

Jordanian Banks, of which: 16 16 16 16 16
Islamic Banks 3 3 3 3 3
Foreign Banks, of which: 10 10 10 9 9
Islamic Banks 1 1 1 1 1
Number of Branches Operating in Jordan 5 A =

(Including Headquarters) e 2 s G B6
Number of Branches 4

Outside Kingdom 165 164 172 154 180
Population Per Branch (Thousand) 10.0 10.3 109 114 122

Source: Association of Banks in Jordan
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The transformation from a philanthropic to a strategic practice is a key challenge in every sector
and in many organizations.

Some of the causes of the on-going challenges have been touched on in this report explaining how
the sector 1is: (1) primarily driven by one-dimensional targets (i.e. bottom line versus a broader triple
bottom line focus); and (i1) there is a focus on short-term goals versus.

Overcoming suchchallengesrequire achange in mindset to impactthe way businesses fundamentally
operate. If successful, it can also provide many opportunities.

D. Recommendations

As a forward looking tool, this report provides several recommendations for the sector to consider.
These can be summarized as follows:

1. Increased awareness and commitment of the financial sector
2. Improve sustainability practices within the banks
3. Creating a sector wide strategy for sustainable development

4. Increase transparency and reporting of non-financial performance

[ )
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1. Executive Summary

Schema was engaged in 2016 to assess the sustainability of the banking
sector in Jordan by reviewing the sustainability reports of banks registered
in Jordan.

This report covers some background information about sustainability
but its main aim is to review the overall sustainability activities of the
banks. This was done through a survey circulated to the banks and a
review of the banks published information; namely, financial reports and
sustainability reports.

A lot of key information is available in the report and this executive
summary is intended to provide an outline for some of the findings but
should be read in conjunction with the report.

A. Background

The banking sector in any economy is critical to its stability, growth
and development. The banking sector in Jordan is no different, if anything,
due to the current environment in the Middle East region, the banking
sector in Jordan is a key driver for change, advancement and opportunity
development.

The banking sector is one of the most influential sectors in Jordan,
contributing approximately 18% of the GDP in 2015. Consolidated assets
of the sector have mncreased significantly since the early 2000’s due to the
fact that the Central Bank of Jordan relaxed the regulations for foreign
banks to enter the market.

This report, driven by the Association of Banks in Jordan (“ABJ”), aims
to summarize and analyze the sustainability practices in the Jordanian
banking sector. It aims at providing a holistic review of successes,
challenges and potential recommendations.

B. Successes

Although there are several differences in sustainability practices in the
Jordanian banking sector versus global trends, there have been various
successes in development.

Datais provided throughout the report that shows improved sustainability
practices such as: clearer definitions to sustainability, stronger strategies
towards increased sustainability, more defined sustainability goals, increase

“Sustainable development
is a virtuous cycle: it
both creates, and benefits
from, economic stability
and growth. Starting
the cycle requires
global cooperation, and
often, tough choices...
We in the developing
world must choose good
governance and sound
economic measures. All
this suggests a framework
for global development
as well, a framework
of partnerships”, King
Abdullah IT speech at
Clinton Global Initiative,
2006.

in non-financial reporting, more advanced engagement practices and further analysis in sustainability

investments.
Nonetheless, there is still a long way to go.

C. Challenges

Although there is a slight movement towards using sustainability as an innovative tool for creating
new products and attracting new segments of society, sustainability remains as a predominantly

philanthropic practice instead of an integrated value-added practice.
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Our Vision

To maintain our leadership as one of the most efficient association of banks in the region
by providing services to member banks so as to uphold their capabilities and enable them to
maximize their contribution towards achieving sustainable development in the Kingdome.

L re

Our Mission

We seek to upgrade and advance the banking business by keeping the interests of member
banks and achieving the highest levels of coordination between them and with the other
partners. We aspire to develop the process of delivering and updating banking services as
well as deepening the understanding of banking functions and norms besides pursuing unified
systems and measures for this purpose.

Our Values

e Collaboration: We work with members in a team spirit for serving the society and the
national economy

e Development and modernism: We seek to upgrade the methods of delivering the banking
services in accordance with the best international practices.

e Innovation and distinctiveness: We inspire innovative ideas that serve the members and
marks their services with quality and distinctiveness.

e Integrity and transparency: Transferring of knowledge and exchanging information in
accordance with the highest degrees of integrity and transparency

e Professionalism: We practice our work with a high professionalism, comprehensive coverage
and full vigilance to all what happens in the Jordanian, Arab and international banking
environment.

e Credibility: We abide by accuracy and reliability and we verify our sources of information
with high precision.

e Continuity in training: We endeavor to elevate the academic and practical levels as well as
keeping up with all what is new in the banking and financial areas.

Ly e
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